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Abstract This study was conducted to explore the direction of elderly care worker education by analyzing the
dual mediating effects of professionalism and positive psychological capital on the impact of elderly care worker
education on service quality. As a result of this analysis, elderly care worker education was found to have a
significant impact on service quality, professionalism and positive psychological capital and it's confirmed that
the more positive the perception of elderly care worker education, the more positive the perception of service
quality, professionalism and positive psychological capital. In addition, professionalism and positive psychological
capital show that each two mediates the impact of the elderly care worker education on service quality so
elderly care worker education can improve service quality by enhancing professionalism, and we can see that
the elderly care worker education can be a factor that improves service quality by enhancing positive
psychological capital. It’s found that professionalism and positive psychological capital is by dual mediating the
impact of elderly care worker education on service quality so professionalism had a significant effect on
positive psychological capital. Accordingly, it's confirmed that elderly care worker education improves
professionalism, and that improved professionalism promotes positive psychological capital, thereby improving
service quality. According to the results of this study, it's empirically confirmed that develop professionalism is
important in the elderly care worker education, and that enhancing positive psychological capital through the
develop professionalism can ultimately improve service quality. Therefore, there is a significance to that it's able
to predict elderly care worker education in the future should include education related to the improvement of
professionalism and positive psychological capital.

Key words : Elderly care worker, Elderly care worker education, Service quality, Professionalism, Positive psychological capital

3], Mg st AFS| EA| 8k B (Al A 4 Received: March 4, 2024 / Revised: April 10, 2024
w39l A dien ek A EA R WA 1A AL Accepted: April 20, 2024

Agd: 20249 3€ 49, FA%E Y 2024 49 10 #xCorresponding Author: kbw923@hanmail.net
AL 20243 48 20 Dept. of Social Welfare, Seoul Hanyoung Univ. Korea

- 613 -



A study on the of professionalism and positive psychological capital on the effect of elderly care worker education on service quality

= 2015[1] AFuE Y& ST 53] =91 AAY &
2] 5 Ao} ofaf stglgeio] FAH R FolF IF
SgRIAe] AR FEE AddE A% V1€ o mxe gow yehitkyuaE, 4™, 2015)[7]
(skilDo] AAstA tig=ojok et % A77F S7F ek AR wge a9k Aus Ao FAAQ S w)
shiA F71ack Mulzel glo] Ak vbdA A xny olee] ARuSo] ARwELL 2ol o
ol bS] A3t FYore AFe] ofdR A o v ARuEe ARugo] Qo Aua Ao
& 7 A iR S71sk e Aol Aol mixe ke RRAom wijsle Ao® BAHQ
th. 1 ARSlsh A7) Qe AAlel A aFBIAL A c@ e, 9L, 2021)8].
o] T4l tisl w=efskaL girk ol9}h A aFH
SARE] ARl F, A, AR ARl AR, 89 2 gu sl sy ARAe 7
HEAL 35 3e] o] dg5e] HEH L Qlrk
[SYRTAL WEE AAH oL A7HelH, AN & QFHT AH| 20 DA 3O AHAE Fgsl=
TR A 8 ARl BEAACE Shal SYHIAL g opn sate] ARAQ ol whet gebd 4 gdrhe
afol tigk A2 A A3t o] g FHAUS AH o) e A7 o) =1 9l 9%kH TAL
Aol A g ol et AEAS Aul Aol 4949 JFE vAE 291e
ol w2 ATE ARG W] A2 A 5 gguEalge) sxw dRAY dd $AHYS
of WA= Gl o] AEgd SAMHALS] °olF = Aqujs Ho] =opd o 4= JrkAEE, 2016)[9]
g BEs PSRt QFRIA wgol e gokn AL} QAelE ARA FoA AT} 24 &
LGRZAFES] A Al A ke Al gl A g maagula A, a1 o)do] B3] §-03F oIS
% SR ARE0] oA BHoR AEe=A nmxe Aowm  BAMmm Qukoldd, Huu
5 AT FF Add adReA B 0010)[10] RFREAL] AEAG BhE 4L o]F 9]
AFHS FASHE el 2 =7e) it o G VAL o (AR, 016111 FA]
QYRS Mul2=g SEME wg 2o sdst
I AEAES] 33 BeAs AlVIstaL slck

SELEAEe] AT AL aFel Wl TH - ggz0moizlel At FRADAR A7
Hom dlshan Wt ol HRHom AR oga suee] o Aulsd el A0 982
RVAEZE fexEe] ARl v AR SeEE & wge e mena 20a4R 308 A9 w0k
T OATHOIA 2014, HA-2017, BA2022 WS mo el A e 8% Age] Aesty, AT
Al 2014, 511‘/71\‘@'2004, O];]%"IQI‘%%QOIS)[H [2] [3] _g_ool; pe H]Z: TYP& _CHgH %Xgﬁa]x}% 62}/61—% %z}l— ol
(4] [5] [6]. SFH AL AeFS sl w2 AH| So] Pags Adsul Q. o]eloE 77w (2014)

—
==
o
ox,
Hr
S
—
x
—
o
Ho
o\
o
S
=
I
—
i
1o
e
—
=
>
ol

Of“
o2
wel 1,

@2 dv, ATug 5 5o FRYAAEE ¥
o & F QRS sof Brhe 1S AEsa Juk = 89
QO¥H & e) A= HHE Z2H 390 B B

SYREA WG AL AT AT AR yga wen ggeRne W ] 37
o = T o) 0 1 B
S AR YT AFaso] AH|x 4 R oA QoknE AuAs Awa] o] AlAele] A
2= o ] 3 = =z >
@T.E’_LX]&I 1:1‘—:1: Ux X]—Zé,_ EJ:}E}O]%\_ X]’%Oﬂj\ B.ookiﬁ = }E}ﬂ} ] og%}:% U] »]_E_ Jq_?l"é:‘oﬂ EHa' O\j:TL% %EH
Mol AREE Pl mEE Fu Qa4



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 10, No. 3, pp.613—623, May 31, 2024, pISSN 2384-0358, elSSN 2384—-0366

AR agnsA BE gt 34
o gle) tjsiel sete) 2 & 3l

el

4 QYRIA} W5, Aujs A AR, S AR
o A

Mo o o Hf 2
>~ o
- -
il B
o rlr
oX ol my M off
[0 o &
U hu
ol £
Q 2
5 r iy
\r o —W
T2

ini

ﬁ Ir

NS
_7
5
%)
S
S
S|

2
r
s
Y
=
Bl
>~
>
lo
RN
M
oX,
K"
0
1n
oX,
i=)
ol
2
>,
Au)

do oXx o o2 & i
o mo o ook O
=)
rir
pa)

>
e
o,
)
o o
(o3 r_c‘}{_,‘
re
-
9,
o
!
M
ox
rlo
ol
N
jatd
ik
Y
b

i
=
s
o
2
A
ox
o
X,
1
ox
K"
fr
2

=2
oll
o
o

=
ro
to o
=)
N
)
rir
go [
-
o
)

Mo 22 e
[
Ml of

o 2
o X
3
02
o M o

]
%0,

o
>
e
H
ol
o

2
o
fr

o

o
40 o R
to lof ox M
—V‘—l‘
<

R

>
=
1o

of
o
=)
U2
N
%0
T
rir
)
ox,
o
e
i
%0,
i)

0

817 WA} olFuiENE EBAE] flste]l 74

e ErEERD
. HEzNug - WlESY
- A2 -
e - YaFe
BRI L . gmgy
. ame
- T8y
QUBEAN TG RLIES]
2508 Fa4
258 R
N ded
gun
24
b= PG B =
Figure 1. Research model
2. A=A

1) SYRIAF W&

SHAFE QFRIAL ago] tigk QFH AN
Parry(1997)[18]7}F Al#tat e
(2002)0] Wgkste] ARG Hm=A o] X]=(2015)[1]¢]
= g%% ETEA w5UE 41 E7, -‘T—%
A 57 @] & 1470 3o,

ikert =2 HAII}E=ZE 3}

[gRs Muj~e A4S SA= THOZA 9 A
=2 7hoksle] Parasuramn et 1988)[19]°] &%=
2 FAEGY 27 w3 BT wkedste] Akl
SFRSAL] A AT F] ‘iidr A~ A SAET

= o/l IR AEA

E:O.L.\AA

} SRR = =270 l} i=e] RLAYe]
o] F 2N Fdo® &9 A= 53 Likert =2

B
B

2 Hal(1968)[20]°] st SA=TE #3e)
o 3 EAZ BAS =38 Snizek(1972)[21]0]

m
m

- 615 -



A study on the of professionalism and positive psychological capital on the effect of elderly care worker education on service quality

o AUE w72 Basdrh slasw

|, A7) arA A,
o

4) AN AE

¥

A A9 AETFE Luthans, et al
oon22lel <& e AR SHEHPCQ
Psychological ~ Capital ~ Questionnaire)S Y EI%
(2014)[23]°] WiQt B Ao} Eldst #4E AR g
=3 FAAEAE A= (Korean version of Positive
Psychological Capital, K-PPC)& &-&3}5ich & A+
oA Bgd FANHARS ANEeF, Y, JFuF

AA|

T

At SH Axs v SAETS $UT Likert A

€]
CERE S D kLR

E 1. o MEE B4 ZIt

Table 1. Reliability analysis results of variables

= SR i TEHE Cronbach’s d
aSu)-E 4 11,234 786
24 | mgas 5 567809 792
HEA
S i | s (1213 4] s
b=
A4 14 895
84 4 11,234 735
284 4 156,79 751
A2 )34 4 |10, 11, 12, 13 776
= a4 4 114,15, 16, 17 7
A 5 118 19, 20, 21, 22 898
AA 21 924
AeEzs &g 2 |23 679
A7) A Ad |3 |11, 13, 14 7
A
RO auey 4 116,17, 18 19 01
A& 5 |21, 2223 24, 25 893
A 14 86
A7) BE3 1,23 4,56 864
8] 6 [7,80910 11, 12 859
+4
Azl SHF 5 |13 14, 15, 16, 18 801
AL .
e 6 [19.20,21, 22,23, o0
24
1A 963

3. AmEA Y

SAETe HYkeh AHEE S
AMOS =Z273e 383}
(confirmatory factor analysis)®} CronbachaZ
Ak AR AR AFAEE FHE] sl
(curtosis) <} sbEste At
(normal distribution)& <18}tk

ol
=

g4

1

ko
e
M 2 iy {r do
foob

bl

= (skewness) &

QFRTAF w5 1, A= A HEA, S
AR AA HE 2 7 sfeslE e AdHEEA
(correlation analysis)& A8kl HEHEZ AR
EAo] diside SHEREE @AY IR
(Oneway ANOVA)Z}  Scheffeel 93k AFSHA
(post-hoc test)= At A5 Aol& 53t
ATk QG TAL wHo] Mulx A AR, A

Aol wAE FFS 5] Asl 7 W AA 2
sl ez 3782 (regression analysis)¥ 7] &
ol thgt 7PEE A A8 TN 2y 9
o AZEAS AT il adE 2S5 6
FEXE# ¥ (hootstrapping)oll &3+ EFEAES AA|
skl AP EAe} I EAE G5k

_)\i
o
rlo
2
2
uf
fo
&E
fol
>
i
lo
‘:0
O
[t
fot
>

> E

B M Ho ox o

- 616 -



o Fekantt o ek Al

=
=

HTA}

Eded Nl

The Journal of the Convergence on Culture Technology (JCCT)

Vol, 10, No, 3, pp.613—-623, May 31, 2024, pIlSSN 2384—0358, elSSN 2384—0366

Table 2. Descriptive statistical analysis results for research

variables and subfactors
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Figure 2. Double mediating effect of expertise and positive
psychological capital in the relationship between nursing care
worker education and service quality
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