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A study on the relationship between organizational silence,
organizational cynicism, and organizational commitment: Focusing on
church organizations
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Abstract Recently, church organizations are experiencing various problems, including a sharp decline in the number
of members. This study focused on the problem of lack of communication, that is, organizational silence, which is
commonly pointed out in previous studies as a problem of church organizations, and empirically analyzed the
relationship between organizational silence, organizational cynicism, and organizational commitment within church
organizations. For this purpose, a questionnaire was distributed to 210 members of churches and related
organizations from May to June 2023, of which 202 copies were used as analysis data. SPSS 23.0 and AMOS
23.0 were used to perform frequency analysis, confirmatory factor analysis, descriptive statistical analysis, correlation
analysis, structural equation model analysis, and bootstrapping to verify mediation effects. As a result of the study,
organizational silence had a negative effect on organizational cynicism, and organizational cynicism had a negative
effect on organizational commitment. Although organizational silence did not have a direct negative effect on
organizational commitment, it was found to have a negative effect mediated by organizational cynicism. This study
expanded the scope of the study by applying variables from organizational theory to church organizations, and
presented practical implications through the research results to church organizations.
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