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A Study on the Improvement of the Effectiveness of Feedback of
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Abstract The aim of this study is to find a way to improve the effectiveness of feedback that can contribute to
the development of government work evaluation through comparison of systems between Korea and the United
States. To this end, this study compared and analyzed the cases of Korea and the United States in relation to
the feedback system of political affairs evaluation. In the case of the United States, it was confirmed that it
was linked to a relatively high level of the learning dimension of the feedback system of achieving and
improving policy goals, while in Korea, such linkage was segmented and controlled. In the case of Korea, it
was confirmed that the government work evaluation system was in power, and its purpose was to improve
policies and to control the evaluation target rather than learning for it. In the case of the United States, it is
noteworthy that the autonomy of its own ministries is guaranteed as much as possible, the clarity and
achievement of the goals presented by the ministries are prioritized, and the feedback also has a support and
learning system as a regular system, not an ex post system. It is necessary to focus on policy improvement that
can be linked to the achievement of policy goals in government work evaluation. It is also necessary to take a
quarterly monitoring system, but to transform the ex post evaluation system into a learning and supportive
system that can achieve policy goals, not control.
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Mo
]

total
(100)
7.1
706
782

80.5

(30)
208
197
179
22.3

feedback

(20)
193
19,2
154
156

Outcome

(50)
349
416
373
40.3

Operation

point
year
2016
2017
2018
2019

Table 3. Inspection Results of Administrative Management

Station

source: http://www.evaluation.go.kr
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Table 2. Comparison of Types of Government Performance

Evaluation in Korea and the United States
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