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Comparative Analysis of Experiences and Perceptions of Work Status
of Social Workers : Focusing on the generational differences
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Abstract This study conducted an analysis of the changes in social work fields, focusing on the 'generational
differences' after the COVID-19. As a result of the study, various opinions were presented in two areas:
experience and perception of social workers and requirements of social workers. Social workers in their 20s had
many requests for improvement of the current working environment and the Local Government and the
Association, and those in their 4~50s had many comments about the working environment. Based on these
research results, this study proposed the following practical and policy improvement measures. First, it is
necessary to improve the low level of salary, work conditions and environment. Second, a safe work
environment is required. Third, it is necessary to pay attention to the changed perceptions of social workers and
make efforts to match them.

Key words :Social Worker, Focus group interviews(FGI), Generational differences, Comparison of working
conditions
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