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ABSTRACT

This study presents book curation services as one of the ways to establish the social role and status of public
libraries in a changing social environment. It aims to identify the quality factors that influence user satisfaction
and the intention to continue using public library book curation services. For this purpose, the quality factors
were limited to information quality through a literature review on curation services in libraries and various
fields, from which specific factors were extracted. A questionnaire survey and statistical analysis were then
conducted among public library users. The results showed that among the information quality factors, variety
and interestingness affect user satisfaction, while discoverability and usefulness impact both user satisfaction
and the intention to continue using the services. Based on these findings, we suggest that public libraries should
offer book curation services that allow users to discover new information and select themes that are engaging
and interesting, and provide information about various genres and types of books.

719E: BRI, FEEAT, A&l AHA FH, IS
Book Curation, Public Library, Continued Use Intention, Service Quality, Post Adoption

¥ 0] =it 20239 UlelE WEE9 ST AYS vl FalE AEYd
(NRF-2022S1A5C2A03093597).
e QAN ety Yukpekel AR &3} A7 (rlaalgus @yonsei.ac.kr / ISNI 0000 0005 1449 4862)
(AH1AA)
% AA YW FAA W3 W(jihongpark@yonsei.ac.kr / ISNI 0000 0004 6346 3037) (A4}
ERAHSYAE 20249 49 229 HRAAEAE 20243 59 19 AAEAEYA: 20249 542 139
S E A HES] ], 58(2): 199-223, 2024. http://dx.doi.org/10.4275/KSLIS.2024.58.2.199

Copyright © 2024 Korean Society for Library and Information Science

This is an Open Access article distributed under the terms of the Creative Commons Attribution-NonCommercial-NoDerivatives 4.0
(https://creativecommons.org/licenses/by-ncnd/4.0/) which permits use, distribution and reproduction in any medium, provided that
the article is properly cited, the use is non-commercial and no modifications or adaptations are made.


http://www.nl.go.kr/isni/0000000514494862
http://www.nl.go.kr/isni/0000000463463037

200 F=EFARIA AS8A A2T 2024

LA E

ALS]7E WSSl wel thekst ofddo] Y
Al QFE AT A HAEA A gl
TA A 7P 71 A 0l A F83% 9T
wWgho] @itk T 2018, 20239 35
T EAZAL AFEITA O W2 A o]
A& A FHastal ZAE gl
SEAT 13 WREAL S 20149 312,481,
2018\ 2534649, 2022\ 142,160 0 & &
3] Zol59loH, 2014\ 148,361 Aol 13
g UE=A A 0—%1 20163 122,7527, 2018

W 1159907102 7HAsk o] 115 At E ¥
ofufA] kol Stk Hsk JH7|E Qe
o] HOo R TAIH o]9e] thst AH o]

A FHZol=
A

ry

1
1 rlo

il

Aol ool

SNS) 4 71t 24 EAEL R 5
HE 92 % 9k P} F2E TS B
2 9lek EARS e el Eel §7 ws
Sol ) FREABE A 3} S A
R3] 91 =AB 4] A8 wstel o] g4
AT 2 S A39Y NG
AZ Zo] BR3P (FE, HE, 2006),
SR AZIE ROl A ol
o shtel tietel 8 & 98 Helek
AR EABRAZTAE (2019) AN E
YR Aol F7] DY mABANIL s
& AN, T 3 AR FAIAR o]
87 2EY Felold JuApI: JokE B2
sz oleh Lol Rus} THze ool
RCEL RS CIGE E T )
Bl o3 JRE Fev ofeleS AL

16}5}. 9701
TA A 28T = e TA= elE

AT -
o9 S o851 234 APl S 3
o

ko] & —’F %L W— 7144 ZP%:@} HH
Mu|27F 2 el

]
ok 71 0% 2|47 o]f-o] o]Fo|R|=A] o
7F M|~ E45S ARAE P FR3 2
ot} ¥R 8 (2017) 2 AHAMH| 20 o] &5
2§ SesH, A& 717k YAJA o] Lo

A 6 telt 4717k 23 A% ol ge] of
HA5E G AH2T} A 7L BN
ARk B AHIZE ols) 2
€ /P2 A8, $2 AL S
£ %402 olghe 0|44

7} elche, /HH]Z;-E ZA517) ojg L Ao)7]

Bol A2 BEA Adolg
24 2T W, HFAIH AH29) A
1golme] GRS e 2o ﬁr%}#
T Besi AT mAB Bdeld
A5 AT BA B3, 1 FANE A
SOl GO S Hopshe ATE B Hohn]
YETh Wepd B ATOIAE ]84 B
A FREAD Bl AHI2E B,

r2 4P o\
o
rir 12

O

_I_:

Ro)
>
2

J



Eré

19 ol
ok
32
S
o
o

N
P
=
ox
o

= U

>,
i)
<
il
;Lf e,
)
[
o
i\
b
o

& oo [N
of
ol
i
N
rr

Do x
i3
ko
ro
tlo 4
3
o
X
Siid

tlo 1o
oft E
=0}
2

ol
o|X
ofi
ol
32

oX
o
k1
¢

011?]
ol
El'é

5 &

il
T

1

E o%’ K

;0
:
)

TN
<
ar

>

e

o, M
N

)

by
b
x
=
o
of

1o
S
2
f

=)

o 19

o o

=
ro

ue T

o 4
bt
3
o
N
|
2%

=
T

2

_!)‘ B _fote
=
o
©
=
2,
=2
il

vo Mg

2.152|0|M

Felo]A(Curation) 2 & wopllA 7 -
718 - A T2 sk FHlelEelA 118t
(H9A <), 2018) & G0l 2, ARA eJnj=

HE Auo] MZL 7HXE Fosl Ht
l= AL ofnjsith Eefole rlsoy o<
o] TR BE Arske 9 9vlshe
o= A FH Lol & theket 2ol
A Azt AREEL QTP S, 2016).

o thal AR =AIEL(2011) =
staL A7]el AEE SuE
o= Holaylon,

©
A

ol N

™

DA,

1% o
A

by
M =
o
r

4

ol mx
NE:
EA
i

L
%

oL
i

4o o
£
ol
£

T
il

i
=
L g
[e]

Ape) 2ol A
Y8 s Al
gelsielny, Faloldol
F= o FolAd rl& ol BEReIAE B

59 Aol AuI2Te) ojulE o] &(gheA,
EETERT

& A7kl 3

=
=
ZAolek A% % gk

2.2 EME =7e{o1M

EHg o)A (BookCuration) & #S oJn|3h=
Book¥} Curation®] $/dei2A] eln} A%

Hlvk =AM, FA] T4, B0l 5 ket
oz By ghon) & AFoMe A
Gofol] Hjs| HHAO R AMEEHI Qe EF
go|dolgt fo]7 Edate] AR
Sdlelde] Adel tisl gaka(2019)
B o A ol AltEe] FA e A
of 7kx1¢} A4S Hsty, AL iR AlE
3} AEsleE ANkl SFoE sttt
7194 €1(2018) = AMAI7E TAl ] A% A
oA o] gl A o AR AARE F
Aol sigsls =M AFs, A4E BAME
TA e B4 Aol MA(display) s &5
ojg} WalH, LAy} HAH NFoZ Ao}

O

A,
4
=

rl

¢



202 FHEIHEIBA A58H A28 2024
TR shiE wesith

=Xl Epeleldel 5 w7l thel
A Aerei 2 wke glvk sk W=
Hstsls o] gAke] 279k 9F Y EAH]| 20
sotEle W she S(EEE, WA
4, 2019) AT & 4 Aok

EXHA Algslhe Sl Mulas
Fralelde] Ad tefsh 483t o] 7k
FH= feolds 7Nter JHARS] /fE
F ZAAR A= FHAR Au|zelH, o
SARIA AH ARE AdEste] k= A=
A AEAFMBN AR oA, 2017) 2 &
T Atk B3 mAeME i FE =A
7F 79 WAL QAR & e 01 8HA] ¢
< EAE Brh of7]ele o)A EA
ol 2A57F 235 A, 01“1 AE7E A
& Flatr] A &
Ae Zi"]ﬂr. ol HellM =AM Hdle

2

Ho
S

R

A

o O]OE

N
e
9
.
_>.:
M
2
B
N
ik
ﬁod
=
%0,
o
o
2l
b
>

oX,
o
i3

3|
=
bl gtk FAEA A
ORY Qe A6 282 T 1)
AE A0 AAEE e, B o)

54 HrE SH2E ofF Azhme] A4,

o

f
o B

[ M rlo Y

2.3 =M =7

2ol 7

ATAE we} BN Bl M) £
& 29 Wl 2} e u}. SRR
9)(2018) = BElolH £8E A X2
Regleh 3, Olﬁx}ﬂlﬂl S8 B wA
g Again FAMEE A7) ke 44,
SA, AR FHAEA RIS 98 BA

2 3 5o] ol | EAZ Wop| Fof U1F
#ol(A) s 3. AR, 54 A1) £
2 RS, 44T ENE A BEE Qv

A&} A AA S S8 A, AATEAE 2
B9} 61-yﬂ AAX R A WA G304 13 1=

vske F WA FEe 21]94’31 E"W* =t
|

o
£ o
2,
2

8 2 A9 9 A

Ris

=(QEA) & Ak LEA] Aol o
H}-



2] PAE o]y AAT T Hol2 37e o] B&S TR Azl ATIIE 3

% 9= HIAS AT AP olEel & EU((E 1) B 22 A3 332, o] A%

Holghy & 4 gtk 438 Bgold £ e AHEMZ 22 FH2 AT 54

R&S (E D3 2 22 A g8o] Azkdel Felnt Waw Aset
B oAdaE EAT 7R QRS 3 A7 24 B2 A3 x38 19

A 2 wjrh gk AEA ShiE Tk 74 Sk

917} AN F SFHTh Zapo] AAF 43

o Adslcta Az AskA o] A A3 T

et 2.4 TMT 273/0|M M3

7 BRg0)d 43S s|Ho R A7E X9

gtk o)g} o] Ao TIAY Rfuo] EAT BR0)A T APATEL oke

Arolehs o)20 7 b=t Hejut A A 2)(2021) 1A AAS B} 7o) B0l A

(E 1) S7U01M R At

= A29 FRERE

TA

fa

—_
2

ﬁ O BHB EE3s
SWOISIRMBIN g

20238 11& ~ 128 8 RY0IY =N =8

I B B )

e [aed]

B N ECNE)

3322 2% 02 Ja0sEs 20

5| AEmze  (susmeszag wEsus o |

o el v E nx )

ESX R sazo |20

o Eeow  |omraame  BamEe 205

Al
OIFARIS AR HRBI0IM S LT *—l|' & -

JamAAS T
€O0IMIOK =AIE FBHF / BHOH
SV, PO S b DITIES
OIREE WM o= JE WAAS T
S210RI(ZA~S1RI(EH, B0

HFAI SHOHE O1E
1

10DAYS 4B
<SHESEo|XR

ﬁ ""TE)A 1> ¥

s
A



204 S=EHPEIIA AS8A A28 2024

Gt 4, AR 29 ARl OiS AT B
O A2 A2E] S A EAR B4
gHeod A7 52 A TR 7RY 5
Stk 3 WA ol #H Aol &
Felold s 4 3L Belsha, A4 Aol
gl Yoz A1)
& BFold gy

O

Ao Eiteleldel &
Sieolde ofgA &gkl 91—511 *1@91

Hardleld &9 ARle

WA E Al2E) SRoA BEold Al
ATEA A 9(2015) = A 2
NSE QA AR 54, 74 &
DB E33}e} —%M AR B AR g
3 B AMAE 7)gro.
she AlZs 24 ;Mgur ZY3E, Hute] 2o
= A3k AT F8 Hideld WRUx

R

TS AAEATE TSk okslA 9](2017) =
A MAEY AR AEE, ) o]y

o 7S E 71E FANZH BAE 38

o
X
i)
I
fru
ki
R
)
O{N
o
o,
A
4
g
.

re
(I

oA AT IS (2016) o} 3], WA
A(2019)& M2 AFAL AP 9] 2ol A

FIEAR HEAYA AHI2E EART,
QPB(2016) = Fellold Hul2ol thsk Ak
o Qe ojmFA, T3 HAE AT

o QoiA BLF A FoA 2
gow, Ees, WAL(2019) S TEEAD
4, BeAe] 4ZUEe Fa Hnae el

(QOI7)E FEEAR HokA o189l me)
AP 24l TS o) 8A19] Q143 ol g
B7} o ®A Mskshen) Asrglon] WAel

o $90z FEEAN AuENASl S5
=4 Jayaom ”?‘é 198](2020) &
Q.
[¢)
%

V8 2l A7 Nk, 531 FAV
ZHol A ol§ a7t SHtdlold Aulg A
4o olgsla e 992 T o9
WS Q7 ik mebd Aol o
A W) %ol gole] GFS FE B
S B Aulze) FRLS ¥
ol Halold Al A ol U,
Ao T o18Ape] Aol g2l ofu

g WAE 7L A AT ELA T

op

2.6 M3 SR0[Me] ERRCI

EAE SRl WL FEAakls U



o}y

At A ARATE 2S5 glo] B
o AL 9I3) BA BEold Auz B

9 Ao tharg Hope] Feloldl AH|2el
HYDTE 2AB] ENT BFeA F

4

=

2.5.1 =X Bl A <A 2Ab
A7

WA, AT B0 T AL} of
879 Q4L 2N ATE o) ENB 2
Felolie] B4, £4€ Sokwu sk

ek olA(2017) 2 =A Fel A AlF-st
© 434 AuABAHze SR HebA
1§ E ZAST, A2 o)l e}
1g7e] £ <141 ol galble] ofm e
7k A=A Lol uA etk odH) ATE
£l BEANE ARTORA BB A
o gk o187 Q14 Wzt glee Blslgle
o, %Lxﬂm w3l ojs) =M ol & W
5 A1 A ik 2 0 s, A
57k GO vl A
HITkAA] B ROl ol 8AE
HH|2g EATe] EAY ol

lo

(]

SF
ol 71 =2 AH(HA &
olelo] thFet 279 o8& F
(ThofAd) 7 583 MU A (R84 B B e
£0 HE4E ol o] &AL HuPHAIE §

[¢)
bR 2R HARE 9SS HIT 5

2

l:l

2%tk
W9, E48)(2020) E 0] g4 BN 2
A vk YA AR|2e] T3S Bk

A stk AT A Heh AAH PN U
oA LA B8 AEH 249 ol (%

R

Fr

TEAME Bl MHl 3

o] ME| 2=

AT
Thl2e Rl sl 5 ohedst fofd
Fellold Mu| 2} o] FAH( L
ok, AFoldoE & 7] FFA
Y A5 Fl =AM Sl F421l
of ek <AE ZrolH A} it
0]2(2016) = =HA EoellA ol A
H| 2 43} e A1F, ool 7 g
AE Lotz sl olE flsf “Ad el
ol Mz 2 £ JH, AZE, YA
A 4749 FHeE sl

H, AREF XS SAE] 8 vkt A
b



g AEE AR (FEA), el ¥ A4 Aol o FaFe F=A ASA ©]
HE A8s] Algst=A(HSA), SEHEE e Sl FH= 4 2Rlews
AeFAsHA GHlolE skeA(AeA) S 57 T3, 242, TR AdAsisith
FE (e o2 A Thgel oke] ftelold Ar| el A7k Ay
517d71(2019) & 3P 2oklA s 7 ATE AR 23 2] dae 22l
glold Au F2 34 HVH FE & (o]& Alzgoll A 7HQ] B ol Mul 2] |
ok, FAE) ] I WAE Lot LAt B = AlgE o] =AM Sateo]d ME|2ae) 2}
ek ol& #sl PE Felold Mu s F4 ol7F ATk spAIRF Tkt Zoke] el
45 AR, AL YA, A1sE 4789 AHIZ AA] Bl AFEolu Aul 2ol thEk A
Aoz FESIUTE ©] FollM HEEFE o HE At AolA =X i JEE
g SAFE(ETED) S O 4F S Algdhe =AM Bideld Aulaeh dud
AL IEA(H), A A AEE o] Wwell AR/FR= F2 2Rl gl
A=A (HN), Aol e F7 AR HFE2 FE 5 vkl oA, o] w}
£ AlFsteA(TEA). Aol A3 JEE 54 7190l obd tiE v e R Skl
Aes] AlgskeA(AR), AFEPRE A9 SIRIETE ezl AR 2YHE &
AdsA dHlPlE s=A(A99) = 5t A Sitelold Auzel s AlAE, HAb
At L AAASHLATEEA) FH2 Aldsta, HH
oA &(2020) = FFE 71uE el Av] A% Fasion, AFaEoRes f3
20 F23 =9, Aolgole 7o FF WA AEA), T, 24, Alede ddst
= Yop izt %‘:]' °olE Sl ¥ 7t e A
ol Mulze) FA Ao AE, A=, YAt
]l AR 9] FHoR Ll o 2.5.3 =AM Hifeelade] F424l
T ARFA AT SAFE(Eeed) e 2 & AFelME ARATE B A
H2E gfapl 28500 deA(Hd), v Sidold MHIAE JEAFMB|Z2A <
gk 7he ae] AEE Awsal A=A (T, Aete], F2 HreQe JERFER IS
T=2) JHE FE3] AFel J=A(SE ARRES B, T2, SR A1 2
g), TRzl A FHE HRE A FFhH=A] A4, o= Aisislen, 2 2919 4
(F4), N FRE Agetal A=A (HA) o v 2tk
Z TRt ¥ Hideld vzt Algshe 5
R2A(202]) & FERAHED S 7o R & At =A9] AH7E gt AEE vt
FH Sl 2u=0) Ay st ek o]AA(2017) ¢ Aol SJskH, o]
22k ST e Saeeld FHl=] F e g AR oldE wethe Aol
A3 AR A er A7 847 AR Sardleld(srbdA) o f34de =713 9



B} ThersteE o] 8}

}Z] 011—; /‘WV\E‘J_ o])\]

po)

Az o) u}%@ Zé
el A 2 ot

B4, Aol msﬁ NP
3] AT FROANE, A% ) E ALt
SIEHL el sels
Fge FRENT BRI AH|2t
R A 0] ARk E6), 5714,

AuE Aoyl g

olelstr1ol T

fd

R O
1*4 %M el

‘—Ezl é‘—}"] O}JJP

l"_l.u

A ("n} 74?,_]/@ /\}gpﬁ o].n_ 2

g % ks e ABE ANFTHE o]
A=A whepxd B AFelMe EFH o)k
AMB|27E AR ARBIA O R olFrrt HIL e
A} =AE BRI AEAL Y Yo7t AL
Z ol &4 "eto 2 Anh} &8E 4 =
AE AHlA 2 H7F 2Rler sl
WAL Hdeld *M*—E‘ oA A=
& A Bok A AHE dS s AeE

oju] ity =X ol A Xﬂ%él— M| 2 Foll A

geolte] 71 4 gl M 2 5Ae
w2 o) &A1Eoe] A2S Fojo EAE WAY

F Ark= Aolth ol WA, #538](2020
AFAME 1T 4 Utk H7d
7”—]"4)-4 B pel] thalA 01%1%%
= SN E A X
/‘1«] ol MEE HH &
e AT AR v "H
A Z7F BRI 1 a3E TA ¢
Atk whebA & ApelMe &
& AZ & okt 71Ee B4 A
ol AEE EAC tigh RS AU
e AsAY A ZAE ARE B4

WA ZAL AUz FA 7k 209 sh

NE
ox >
X o=
)
N =

¢
d

r°*'
:l:‘
il
do
I
r
1

o

o

s
Loojo gy

N

<)

o

[
-
lo

r«]o
ot ¥o i

o
> F
ofi
O

]

rﬁ Ey

[
g
M o Ky

(]
-

12
\
o

<

2

FEAS BT A2} AR F
AL =M it ARt R g sk e g
£ oulditt ol 8RS ol Yt AF
ol MulZk S 5 BlolA 7

l'l

917, Egol Brka = 1) s gl A
M2 ASHOE o) gekiA} S vheo] §
48 % ok dep] 2 Aol 1%501
weEold Al 84900 dhal o%A 2
S A BN NG D) B2,



208 F=EFARSIA] AS8A A2T 2024

(E 2) SSEME 570l MH|ao| FEEH 209l
W SHAE e
gopy | SEEAT BN AUIZTE AFER: FA/EA AR | c]2(2016). Bk oAA2017),
o gt A SAR(2019), ©1A18(2020)
anag | SEEAE BRI AT AIFERE FA/EA R 0]2:1(2016), 31AT(2019),
NN B il n a0 oA A(2020), A (2021)

OP

= S ol AR Al Feke FAI/EM R

L DR Rl 7]_ Zn) 374, AR Qo= AR Qk-A1(2021)

a =2 22—
ijﬂiljj A 24 TFEAE FAE ol Mul 2Tt AB|H o7 o]t e 0]24(2016), s1/d71(2019),
0 FA/EAE BRAY et o8 Tl e A A9, 3#3(2020)

FTEEAE SOl AHIAE BalM AEE A Fok

24 A AHE AL 2 9= Ar A, FE31(2020)
FATA T oA AU A7} AlE- /54 AR
#80 | B e e A5k, o1A9(2017)

Bhattacherjee(2001) & o] 827} AHA|AH
S TES o] o] X&EHOZ o] §A] U=
A T4 AIE ol FAE gkl

2.6 27|7224 (Post Adoption Model)

Aol AL Auze] T ] 9

=1

3L PAlE 24 F solnl, 5%

2

P E < Sl 3 ahH, o]-&2e] HRAAE Aol g 9o F
FEold AU AE et & YeRus @l AT A7 B9 RS Adsisich
3k =23k Yelo = Qlajwo] gt} of7]A (°]3<, 2017). Bhattacherjee”} AAEF 7]
T § sjFolgt o] B AFout AfH] SR 71 gA]el&( Expectation Confirmation
225 ARE(&H]) 8 - el AdsEolut AH 2] Theory, ECT) (Oliver, 1980) 3 71&4-8&5 4
st T 22 EUES UEilE ke, (Technology Acceptance Model, TAM) (Davis,
ol T Aol &(A| ol ol JaFs WAA 1989) & 7IWke & HHA|2H o]gxto] A&
HoH A, 2017). ol g9 g sty itk

Aol &(A| o] d) & AdFolt Muj2rt & 71t =] 0] 2(Oliver, 1980)& AH=Fe] A
&3l dl Ao 7P T8k SHolE & 5 9l Tl (R &) 8o %) & AYshs o]Eolth &
o} obFE] F-&skAY APESkE AdEolu A H2k= AFolu Aulze tia] 27] 71dE
27t ] At strEis o] §AHE] AL Qlom, AAR AFoI MUIAE A
A&H 07 A FEvhd aF AdFolu AH] P 1A% A5 & 27] 7109} v
2m EAE F gU7) ol wEkA FEA JLOW J1o) gk REEe] AX] Hol| wht s
H|2 A 27] FEHTHE o] 84159 X|&0] T AIE, AMu20] A (A&l %) & A
Lo g Tetshe o] Fasitt, AT AEY, A, 2020). ¥hHo] 7]&%

Z7o F3E HHAAY AH AFLE S5 4(Davis, 1989)< 7L X0l 2x= g
7NET A A o] &l A FES “lﬂh Ju7E0 27) 8ol 2HE F Edojth
290 &g A7F FE o] FATE Iy N5 ERME IXE 8 IXE



‘_7'_7]:
FoEA

A
oy
=
o
rn

i

80 d 2 HH 7)o 27 580 st
82X 27| $°& o]F o] &At ARIES
&40 7 o] §ah=A] 11 offo] their= Ar
go| §=3ltt olof] we} Bhattacherjee™ 71
S5-gRdd A&Fuj e At Oliver
o] 7 AolEe Adetn $71E R (L
g1 #2Ax)& AT

SRS ARI)E AEHH o] 59
Lo ZHo] A e RHEA, 7YX,
A7V 873, T, A& ER A H o]
Atk 714 TNHLA = AF/ AR S Tl
&t7] A 71ei7E A/ AR s ek - A7t
B AR B2 G, AAE F8AE AR
A 2L 7|EolU AHES Weoled W) e

FH A (PFE EES =Y F IS T
F2 AF/ AN E AN T AREEP] A ARl
o] 7KNAL = 7l vl H7HE B3l A=
A ks, AKolRAE = 27 7%
ol 3 AF/AMULE ThA] o]gslal A
(33, 2021) & oJvjsith $7|4ERd
M= FHALHC] &8t AR EE A

Perceived

> ofh mx HI
> oX

s

N

1

rok

Bu)

o

2l

faits)

B
A
a
rO

o
011)= B5F ZHATh= HellA S+

™
o @
o {

TS

lo,

o
T
>,
[

T,
1o
P
N
N
&
v
[

o

15 Aol
attacherjee®] %
AT FLstA 2§k FEAMH]
W AlFETE

ofy
ko
oX,
o
ol
EN
oL
o8]
=

[e)
o}T_‘

[¥ o ofp
E o,
R
[

12
>
B
)

#23] o))

1ol A= Bhattacherjee] 714
frdog yuio g AFE APslyal sk

3. AT

e

3.1 givzy & i

W ATE FIEAR SRl AH) 2l
3} Aol gol o] P2 vAE FHL
Qlo] FRUA etatar, FE 3 v, A
Holdow 1+ WAE AFe] Slell A7EY
= (2™ 9 o] AAsA

usefulness
(@IXE R84

IS continuance

Intention
(X508 )

=2 24dl(Bhattacherjee, 2001)



210 F=EFARIA A58 A2% 2024

F2AOIY Al 2o HEEH

\ cl |
oz

| 524 | H1

‘ =04 ‘ H3

| Aol |

e H2 X|250/ 82|

| 284 |

(28 2 dres
o8} W3} Aol oo Qe v o

T e FTEAT S0 AH2e) F2 - 7M1 T AR B0l Ao
2918 HYATE o AUFLZ B4 2 o187 Bl A(+) A AP = A
ST, A 29108 T FRAL Fol4, ol
Ny, WAy S84 AREN, 22T - MG BEEAR Seoltsl Wy
BEFA 2Qlo] A&o| gl AP JF < ol&A Wl B(+) AN FFE = A
2 #71% SRR ES AN BHAeRE ol
I = o8 skt - 7HA1-6. T AR Bl el -84

PG 7oz AAg B Ao s £ olgA} Tl J(+) A9l YIS =
£ g3 g olct.

7M. 3EEMT BRI JHE
12 0184 Aol & mo] H(+)H
£ Aot

>'}i

7HAL. T AT EFd0lAY BE
K

E
FAE ol§7 B2 H(+) A §F %

Ii

0!
il

< € At - 7Pd2-1. T AR Bl el ek

- 7HAI-LL T AR Bl el ek < Ool&AF A&l A(+)HA
< ol8A el A(+H) A 9F= = A &= & Aot

°|tt. - 7V2-2. 3 EAE SEolde] SR

- Wl 2. FFEMT Bl T4 < ol&A Agol g2 H(+)H
< Ol8AF el () AN FFe = A &= & Aotk

olth. - 7Pd2-3. T AR Bl el S

- 7MA1-3. T AR Bl el ErA < 18R A&l F(+) A
< o]gA el A(+H) A 9F= = A &= & Aot



TFEAE HFdold Aula Fdo] AKol gk vAE Gl A A+ 211

- 7MA2-4. 3 EME Sl Al o A 52 JEEFDH A&l §
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3.2 432X 74

e . HEAZ HYATE 7INOE ol8A} 7
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& o§AF A&ol ool B (+)H G TS, Aol &9y, QIEAIEA HH F 57N
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Fidello] AAgE & (1:5) o W& HAagke] 7]

71RO R TA BE AFE, FAHAY, QB FEYHF 671, A& PQ HE F 30 S
A AN, Z2I AAPYLE ro] dA| HhEsle] BA1S St B4 ZRIHO
E AN, e SFdeld 3 BT 2X IBM SPSS Statistics v.29.0 B4 Z21
el = QI Sk BFdold ARE e ARSI
A3} 9k 2)o) Lo == Likert 53 H%=(5
Aol I8, 14 A8 134 ¥thE
&3] ZAsAT 4, A2}

3.3 A7HY 3 A=E 4.1 220 £Y

TEEAT BRI AR AE o83 A BN gjAre £ 5402 A thake) o
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om 2. Qo] AREZAE AAsIT. A 3 Sk (F 49 2tk
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A 40t 24 444 kel A3 QA 2 37
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60T 6 111 s 1 19
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AREAT} 2 &o| Lo 7he] Jef A 1} . SPSS 29-PROCESS MACRO Version 4.2
oks}7] flal g3 AEAS Aldsanh 4 ZZ PSS ARSI FEAEY B
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Al 16912 20 AR 2 e 7o) 5] T 201 25 Ak sleigte] 0 ooz
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*pC.05, **pC01, ***pd 001



216 WFEAHHE) A A58 A25 2024
(E 8) =720/ MEEZE I X|£0(S2x 7+ 2HFe| i7jet 2M At
H|E 33 LLCI ULCI
AR v - -
S A%(B) SE S | ()
WA+FEA > T - Aol g9 2206 1249 0281 5312
Gd+ERA - T - Aol g 1149 0803 0054 3131
(29 7t B 2
71 AN 7+ #A A3}
7p41-1, 3 g + SoA - g A
7Hd1-4 AQA - T 717+
7MA1-5, 6 A+ /8 - 0 A
7pd2-1, 3 O] + SuA - A&ol o E 712
7424 AQA > R&o| Lo 712+
7}42-5, 6 WA + FEA - X &0l LT e
743 BAgold AREA > 1 > Aol g BE A
# Eglold AMulze] F4 891S AL o= 4T 4 Yok
O8RS o R HAFXAE AldEisem, o AF7H 2. T A Edold HH
At 7HES BAFCE ASEIG 7HE A FAL o] gAF A&ol g ref H(+)H
A= (F 99 2t o FES wE Aot & A 2, 4
HEA 99l FolA FdsiA HAAH
o A7 1 FFEAE ol AR fEAgTte] A o= WAY, &
FAL o] 8} Tl A(+) A9 Je= 38(2020) o] AFAAME YEFGE AA
uE Zoltf & A5 A AREFH 8 Y o] &A= Eifdlo|Ad Mu|AE B3
A FolA ted = SrA, BAAT & AMZE AR wAe] §-843 11 71X
S o] &l Wl JAS F= AL £ =o| Hristal, ol &3 Q1o
2 Yoy, A9 FosiA] ek Zol g g ojojAaL A7HE 4= 9tk
Ao 2 Yepgtt o= Efdold AH) A o AF7HA 3 T AT EFEelA AR

7} ARBA ol E TEAY AFSE FA

el 4449 e FE FA &

R

%
rir

X
o
1
i

F20) U3 DEE AUEA) %ol §
AololA] i) AL & Holkol
& 1% 2%, tepdst e, way
3} 84, AOlGIIE Aol B
W) Qs Ao et 2, o
A ) Sl Aule] chops)

T

2 1o
K

<

ol
A



Fo, WA f4490 2
H7Ke o187 PHES Eolx, ol 2
F Au|2ag) A%olgelme] g

& T lte As rgith

A

5 2 &

e

AFIME ol gt WM FFEA
#o)Ad MU AE Brtela, M)A vl

Aol golze] JTS

4

Z -
T

L7 Qolr A Yk wATe] B

M| 7S $18E F2 2.910] TiEE o

[ =
EREE

2 N
o
o,

9
%

-

A 7] iz, =AM ol MulaE
EFE TR okl el Aol A
AFAT-E FaLste] Mu|2e] Hu F429
= FEoIIHL AAE 2olS wEeE T
AT 28 N oldAE iR A
= Al 9 vlolHE vl
< ol&ste] FAHLE AFHIUT

A7 Al w=r Bold Awze] A
HED 231 FollA A e ol eA
R g FIL LR feS T
FLob A&l ool JFe FiL AT
53], EAAH 7849 dF a3t A 1
Bt ole oldAlEol AEE FH| 2

A BFdeld AMuAE Al wolle 7]Ee
Bol S FA ZARTHE N2 A
s £A ARG BE ol&AE] MRS
ARE WAGA k= Ao o)L BFE )

HAe A%l

»
i)
Y
=
1
ro
Y
©
L9
A
k)
5
0,
R

7] wzoll B} vt Srellold Aul s 54

o] EAT 7Fs/del ek ERL R FH AR

T

ol BT Al FA 2200] o] 9)
A e AN AAATE WO R FAL
QS AL ol &A BN FFEAH 2
Felold AH|2e] g 7HE Alwlrhs 4
3} A7 AAE FFEAT Bl Aul2
o Al 288 4 glrks Aol & Aol o



218 FI=EFARIA A58 A2T 2024

F oz £ d

T (2022, 12, 1), A2 A3e] 259 vt Edold. SHSYEATE E21L
£3]: https://m.blog.naver.com/ Post\/lew.naver?blogld =dibrary1004 &logNo = 222943145
620&referrerCode =0&searchKeyword = %EB%B6%381%ED %381 %90%EB% A0%88%E
C%9D%B4%EC%85%98.
44, =93] (2020). =AM FaElo)A MBIAE F1F o8 A FAIF el e A F=HIE
glo}eks]=], 31(1), 137-162. https://doi.org/10.14699/kbiblia.2020.31.1.137
AY, AL RS, 33 (2015). EAE 71Nke] a7 gy Flo]d ARA 9 BjAY A
Bd AF S=ITAY 23], 14(1), 251-262. https://doi.org/10.9716/KITS.2015.14.1.251
1717, A7 (2020). Edlelde] 7ig 9 28 3 A =3, 46(2), 59-83.
http://dx.doi.org/10.21732/skps.2020.93.59
A, B, o185 (2018). Bdlold, A oR s Ark A7|EeXATA, 21 T ZA7EAL
H A
A&, A7 (2006). 32T A FREAMNPAB|AE 9]k AH| AR} 2 7 g el g A
ST 1 8ks) 7], 40(1), 195-215. https://doi.org/10.4275/KSLIS.2006.40.1.195
e, AA (2020). 7IcHLAIS} AAE sElo] tiete] Lal] Yo T} A& AR oo
IAE 98 HEAIZEAT, 29(4), 153-169. https://doi.org/10.5859/K A1S.2020.29.4.153
TEA I RAALNS] (2019). AB3AF EATEHF A E(2019-2023).
B (2017). 471N HEGEAHI A F4 378l B A& wo) Agh A gk EE]olelsA],
28(4), 57-76. http://dx.doi.org/10.14699/kbiblia.2017.28.4.057
W2 (2018). TF=AH Hnt AAAE] 7153 543 o8 T4 7] WA, SRR}
3]%], 52(4), 51-69. http://dx.doi.org/10.4275/KSLIS.2018.52.4.051
WAL, T (2020). T A EHvE A2 ol thek o] g2} 14 AT =R AGE S| A,
54(3), 115-139. http://dx.doi.org/10.4275/KSLIS.2020.54.3.115
QFA] (2021). frFE Eifelold FRI=7F A)7HE -84 2 o)l mAE F FEAEREY
(IAM) & FACE XA, Z3s|tista ritjoAFUA oAt EshZel =83,
FEZ (2016). 3321 Fllold MHIAE 915 ARXe] A= Q12)el] 3t A AALEISI=E, 7371
theha chekel FRA RSt

VS, 4719, ASE (017), £A 48 2 R EiE B vl 7 AGA B A Felol

N

A A|2® Journal of Information Technology Applications & Management, 24(1), 33-43.
https://doi.org/10.21219/JITAM.2017.24.1.033



T (2011). 71th-9A) o]8s B¢ XY Afo|EQ] &4 AME-o| o) Agh A AABIRI=E, ek
ot thekd 73edstat

ST TEATE T EEL (2022, 3. 7). [SAH FHSAPSE AT, A qFvlo] 23 T Ty
Wk 71 A =229 R,
Z3A]: https://m.blog.naver.com/Post View.naver?blogld =epgulib&logNo = 222666104562 &
referrerCode =0&searchKeyword = %EC%9D %80%ED %8F %89%EB % A7 %88%EC %9
D%84%E A%B7%B3%EB% A6%BC%EC%B1%85

AT EAT T B2 (2022 5. 30). [F7ERE] 6€ T Eialold Al Z2I3 (Al
715,
Z3A]: https://m.blog.naver.com/Post View.naver?blogld =epgulib&logNo = 222752339099 &
referrerCode =0&searchKeyword = % EB%8B%B9%EC%8B% A0%EC%9D %98 %20%E
A%B8%B0%EB% A1%9D

o]A¢d (2016). A Tl AHIA F4 £/d0] TR, AF] 9 ool WX F3k AALete]
i, A ikl o) FeHdstat

o]FF (2017). TFT=AF Erld ofSejAlol ] A|&4] o] okl a2 HIX|= Q1o A3 A
T AR, A oieke e Rk

[e]
‘r R
OAF (2020). A 713k Falol A1) F4 So] B Aol golwel A g HAIES]
E

of

, A

ol&7, 73] (2015). 71&r-& el 71vket Hutd E-book ARFSI%ke] WA= Jakalel st A
T S AT - JHEES]R], 46(2), 131-151. http://dx.doi.org/10.16981/Kliss.46.2.201506.131

AAFANTSHFA G (2023, 11. 1), 11€~12¢9 EFF oA F& ShllE HuiH,,

Z3]: https://lib.ice.go.kr/ilec/board/view.do?menu_idx =44 &manage idx =367 &board i
dx =1381876 &rowCount =8&viewPage =1&search_type =title%?2Bcontent

A3 (2019). 3= BEoldel thek Axe] Q1A 3} Blol] ek A HALIRl=E, AT
St tistel g E ek

Ak, olAA (2017). 3= HupdA] oo whE o] §ate] A Q14 B o] g-3e] W3}
AT ARAEE3|A], 34(2), 27-45. http://dx.doi.org/10.3743/KOSIM.2017.34.2.027

ZR15 (2022, 5. 18). oJHAHEAH Edlold dA ZETIH 2.
Z3]: https://www.tamsa.co.kr/news/article View.html?idxno =187175

21313 (2021). E-Au2F4 3 7|78 29 S 483 281 APAHOTA) o] AEARS- o=d &
g A FEe R, AAEelEE, it tishe 37 skt

Y (2022), EAFRHALE 0] 82t Aol 8ok 4 A AALRIE=E, FYR gt theked

S



220 F=EFARIA] AS8A A2T 2024

e8], YA (2019). BEloliS 9 Hlvk BAAS 755t QG0 U3 A FEEAE IR

ASHES Foll. =g REEIA, 53(4), 189-211.
http://dx.doi.org/10.4275/KSLIS.2019.53.4.189

=M (2023). 2023'3(22E 71%) A SAIRAR AFHEIA,

F=mshg AT (2018). 2018317 A4]) FaieAd FAZAL AAE A,

1% (2019). 3P&F Frellold Aulz F4 £Ado] 2R &0kl MAE G A=
M7dietal thekl g skt

54

19

Bhattacherjee, A. (2001). Understanding information systems continuance: an expectation confirmation
model. MIS Quarterly, 25(3), 351-370. https://doi.org/10.2307/3250921

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information
Technology. MIS Quarterly, 13(3), 319-340. https://doi.org/10.2307/249008

Oliver, R. L. (1980). A cognitive model of the antecedents and consequences of satisfaction
decisions. Journal of Marketing Research, 17(4), 460-469. https://doi.org/10.2307/3150499

Tabachnick, B. G. & Fidell, L. S. (1989). Using Multivariate Statistics. (2nd. ed.). Cambridge,
MA: Harper & Row.

VAR (2011). ® 2 L-2 3 v OR: TORAND , ORFREGY IR E 5. AT £7(2012).
Felolde] Al i Eolle AE Tu] SolM E F29 JHE de . M EeAk

o ZF EXFEO| HO HY|
(English translation / romanization of references originally written in Korean)

Ahn, Chang Ho (2016). Study on the Recognition of Librarian's Competencies for Public Library
Curation Service. Master's thesis, Graduate School of Kyonggi University.

Ahn, Eun Ji (2021). The Influence of YouTube Book Curation Contents on Perceived Usefulness
and Purchase Intention: Focusing on Information Adoption Model (IAM). Master's thesis,
Graduate School of Media & Communication Kyung Hee University.

Ahn, Hee-Jeong, Kim, Keewon, & Kim, Seung-Hoon (2017). Personalized book curation system
based on integrated mining of book details and body texts. Journal of Information Technology
Applications and Management, 24(1), 33-43. https://doi.org/10.21219/JITAM.2017.24.1.033

Baek, Ji-Won (2018). Functions and characteristics of public library theme collection: focusing
on the user-centered classification perspective. Journal of the Korean Society for Library
and Information Science, 52(4), 51-69. http://dx.doi.org/10.4275/KSLIS.2018.52.4.051

Beak, Ji-Won & Pyo, Soonee (2020). Study on users perception of the effectiveness of theme



of
i

TEMB ol Muls FHo] A&olgokd MAE Gl AT A+ 221

collections in public libraries. Journal of the Korean Society for Library and Information
Science, 54(3), 115-139. http://dx.doi.org/10.4275/KSLIS.2020.54.3.115

Chen, Hui-Hui (2021). A Study on the Continuous Use Intention of Online Travel Agency(OTA)
by Applying E-Service Quality and Post Acceptance Model: Focused on Chinese Users.
Master’s thesis, Graduate School of Kongju National University.

Choi, Sun Deok (2022). A Study on Users Continuous Use Intention of Book Recommendation
System. Master’s thesis, Graduate School of Dongduck Women's University.

Chung, Yoo ra & Lee, Jeeyeon (2017). A study on public library users perceptions and behavior
changes after using the theme display service. Journal of the Korean Society for Information
Management, 34(2), 27-45. http://dx.doi.org/10.3743/KOSIM.2017.34.2.027

Eunpyeonggu Public Library Integrated Blog (2022. March 7). [Jeungsan] Jeungsan public digital
library holds a affiliated program to commemorate the publication of a picture book written
and drawn by local residents. Available:
https://m.blog.naver.com/Post View.naver ?blogld =epgulib&logNo = 222666104562 &referr
erCode =0&searchKeyword = %EC%9D %80%ED%8F %89%EB% AT%88%EC%9D %384
WEA%BT%B8%EB% A6%BC%EC%B1%385

Eunpyeonggu Public Library Integrated Blog (2022. May 30). [Newtown] June comprehensive
book curation program {Your Record). Available:
https://m.blog.naver.com/Post View.naver ?blogld =epgulib&logNo = 222752339099 &referr
erCode =0&searchKeyword = %EB %8B %B9%EC%8B% A0%EC%9D%98%20%E A %B8
%B0%EB% A1%9D

Heo, Sung Min (2019). The Effects of Cosmetics Curation Service Quality Attributes on Consumer's
Acceptance Intention. Doctoral dissertation, Graduate School of Seokyeong University.

Incheon Office of Education Lifelong Learning Center (2023. November 1.). November-December
book curation "spending the year,. Available:
https://lib.ice.go kr/ilec/board/view.do?menu._idx =44&manage idx =367 &board_idx=1
381876 &rowCount =8 & viewPage =1 &search_type =title%2Bcontent

Jang, Hyang-Seon (2019). A Study on the Librarian's Perceptions and Attitudes Toward Book
Curation in Public Libraries. Master's thesis, Graduate School of Keimyung University.

Jo In-Sook (2022. May 18). Icheon City Library book curation affiliated program operation.
Tamsalibo. Available: https://www.tamsa.co.kr/news/article View.html?idxno=187175

Kim, Jongweon & Kim, Daekil (2020). The effects of confirmation and perceived benefits on

satisfaction and continuous usage intention for university online class systems. The Journal



222 F=EHARIA AS8A A2T 2024

of Information Systems, 29(4), 153-169. https://doi.org/10.5859/K AIS.2020.29.4.153

Kim, Mi Jung & Kim, Jung Myoung (2020). A study of the concepts and utilization types of
book curation. Korean Publishing Science Society, 46(2), 59-83.
https://doi.org/10.21732/skps.2020.93.59

Kim, Yong & Kim, Tae-Kyung (2006). A study on service modeling for IR agency service in a
public library and its expectations. Journal of the Korean Society for Library and Information
Science, 40(1), 195-215. https://doi.org/10.4275/KSLIS.2006.40.1.195

Kim, Young Suk, Park, Yeon Sik, & Lee, Yung Ju (2018). Book Curation: Talk with the Books.
Gyeonggi-do Library Series, 21. Suwon: Gyeonggi-do Cyber Library.

Ko, Seung-Hyeon (2022, December 1). A precious encounter with new books, book curation.
National Library Blog. Available:
https://m.blog.naver.com/Post View.naver?blogld =dibrary1004 &logNo = 222943145620 &r
eferrerCode =0&searchKeyword = %EB%B6%81 %ED%81%90%EB% A0%88%EC%9D
%BA%EC%85%98

Korea Culture and Tourism Institute (2018). Public library statistical survey results report in
2018(°17 performance).

Korea Library Association (2023). Public library statistical survey results report in 2023(as of
2022).

Kwak, Woojung & Noh, Younghee (2020). A study on user-library relationship with the library
curation service. Journal of the Korean Biblia Society for Library and Information Science,
31(1), 137-162. https://doi.org/10.14699/kbiblia.2020.31.1.137

Kwon, Hyeog-In, Na, Yun-Bin, Yu, Mi-Ok, & Choi, Kwang-Sun (2015). A study of a personalized
curation service and business model based on book information. Journal of Information
Technology Services, 14(1), 251-262. https://doi.org/10.9716/KI1TS.2015.14.1.251

Lee, Hyojung & Kim, Seonghee (2015). Determinants of intention to use mobile e-book based
on the technology acceptance model. Journal of Korean Library and Information Science
Society, 46(2), 131-151. http://dx.doi.org/10.16981/kliss.46.2.201506.131

Lee, Ji Hyun (2020). Effect on Quality Attributes of Video-Based Curation Service on Flow and
Reuse Intention. Master’s thesis, Graduate School of Advertising and Public Relations
Hongik University.

Lee, Joo Young (2017). Factors Affecting on Continuous Usage of Mobile Applications of Public
Libraries. Master's thesis, Graduate School of Sungkyunkwan University.

Lee, Soyeon (2016). The Effects of Fashion Curation Service Attributes on Satisfaction, Trust



o}y

TEAMB Sidold Muls FEo] A&old ok vAE FFol #F A 223

i

and Purchase Intention. Master’s thesis, Graduate School of Yonsei University.

Park, Ji-Hong (2017). Quality evaluation factors and continuance intention for web-based legal
information services. Journal of the Korean Biblia Society for Library and Information
Science, 28(4), 57-76. http://dx.doi.org/10.14699/kbiblia.2017.28 4.057

Presidential Committee on Library and Information Policy of Korea (2019). The 3rd Library
Comprehensive Development Plan(2019-2023).

Pyo, Soonhee & Baek, Ji-won (2019). A study on the construction and operation of theme
collections through book curation: in-depth interview with public librarians. Journal of the
Korean Society for Library and Information Science, 53(4), 189-211.
http://dx.doi.org/10.4275/KSLIS.2019.53.4.189

Wei, Li Jun (2011). A Study on the Continued Use of Web Portal Site Based On Expectation-

Confirmation Theory. Master's thesis, Graduate School of Hanyang University.



