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Purpose: Recent studies have focused on policies aimed at supporting the independence of individuals with disabilities in communities. As
part of this initiative, supportive housing, integrated care, and residential spaces offer tailored services based on individual needs and au-
tonomy, The attitudes and knowledge of the administrators supporting supportive housing residents regarding health management can in-
fluence the well-being of individuals with disabilities. Therefore, this study aimed to explore the challenges faced by supporting housing
workers in enhancing the self-management skills of individuals with disabilities. Methods: In this qualitative study, focus group interviews
were conducted in August 2023 with nine administrators working to support housing in Seoul. Qualitative content analysis was used to an-
alyze the interview data. Results: The needs and challenges in enhancing the self-management skills of individuals with disabilities were as
follows: (1) the complexity of health management challenges, (2) bidirectional strategies for strengthening health management capabilities,
and (3) support for systematic health management, Additionally, eight subthemes were derived, Conclusion: By investigating the difficulties
experienced and identifying the necessary support requirements for supportive housing workers, this study seeks to uncover insights and
identifies areas for improvement and strategies for health management. This study acknowledges the educational and institutional support
necessary to improve the health and quality of life of individuals with disabilities residing in supportive housing.
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Table 1. Characteristics of Participants Ww=9)
Variables Categories n (%) or M + SD
Age (yr) (range 37~53) 42.6 +4.82

<39 3(33.3)

40~44 4 (44.4)

> 45 2(22.2)
Gender Man 4 (44.4)

Woman 5 (55.6)
Position Head of center 3(33.3)

Supervisor 6 (66.7)
Experience of supporting (range 89~221)  163.75 + 58.50
people with disabilities (mo) < 108 2 (22.2)

108~204 3(33.3)

> 216 4 (44.4)
Experience of working at (range 11~221)  48.00 + 70.76
supportive housing (mo) <24 4 (44.4)

24~36 4 (44.4)

> 48 1(11.1)

M = Mean; SD = Standard deviation.
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Table 2. Support Needs for Health Promotion of People with Disabilities Living in Supportive Homes

Themes Sub-themes Contents

Complexity Vicious cycle of chronic disease Major health concerns include hypertension, diabetes, obesity, constipation, low body
of health and unhealthy lifestyle weight, hyperlipidemia, cardiovascular disease, and chronic respiratory failure
management Oral health issues encompass challenges related to brushing teeth and dental care
challenges The primary obstacle lies in maintaining a sustainable healthy lifestyle

Low health knowledge levels due
to a lack of health information
on people with disabilities

Dilemma between respecting
self-determination and
supporting health promotion

Bidirectional Improving health knowledge of

strategies for staff members

strengthening

health

management

capabilities
Expanding participatory
education tailored for
individuals with disabilities

Organizational Inclusion of diverse social and
support for human resources in health
systematic promotion efforts
health
management

Health data linkage and
management system

Monitoring tool development

A lack of understanding regarding chronic diseases, including their definition, the
necessity for prevention, and effective management

Limited in obtaining advanced knowledge and information and an absence of health
personnel deployed for support

Challenges arise in delivering appropriate health promotion support for individuals with
disabilities who assert their right to self-determination in health decisions

A risk of inadvertently neglecting the right to self-determination for those with limited
cognitive abilities during health promotion efforts

Need for enhancing understanding of health and communication skills to facilitate
shared decision-making

Providing health education to staff proves practical in improving the health outcomes
for individuals with disabilities

Organizing events centered around health-related topics can contribute to broader
awareness and engagement

Equipping staff with advanced knowledge enables them to offer detailed explanations to
individuals with disabilities

Proposing participatory education as an effective strategy, especially beneficial for those
with intellectual/developmental disabilities

Establishing peer groups for individuals to share their stories, fostering a supportive
environment for those with similar health challenges

Active involvement and utilization of diverse roles within the community, including
healthcare professionals, community linkage groups, neighbors, parents, and friends
Challenges in assuming responsibility for healthcare support or maintaining such support
due to a demanding workload

Need for the presence of a care manager responsible for healthcare at disability support
homes

Absence of a comprehensive health history record system

Requirement for an information exchange system among support staff across disability
support homes, local communities, and cooperatives

Implementation of a checklist and data record system for support staff
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