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Abstract This is a descriptive research study to confirm the mediating effect of empathy in the relationship
between communication skills and interpersonal relationship of MZ generation nursing students. The subjects
of this study were 129 nursing students born in 1981 to 2006, corresponding to the MZ generation, and the
data collection period was from May 20 to July 30, 2023. The collected data were analyzed using the SPSS 25.0
program, and the mediating effect of empathy was tested by Baron and Kenny's three-step mediating effect
verification procedure, and Sobel test was conducted to test the statistical significance of the mediating effect.
As a result of the analysis, communication skills (8=.45, p<.001) and empathy (8=.18, p=.008) had a significant
effect on interpersonal relationship. These variables were found to have 48.4% explanatory power for
interpersonal relationship. Empathy had a partial mediating effect (z=2.39, p=.016) in the relationship between
communication skills and interpersonal relationship. Based on the results of this study, it is necessary to
understand the characteristics of the MZ generation familiar with the non-face-to-face culture that will be in
charge of future nursing and to develop effective programs to improve their interpersonal relationship.
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Table 1. General characteristics of participants and differences of Variables according to participants’

characteristics (N=129)
o . No (%) or Empathy Interpersonal relationship
Characteristics Categories Mean+SD MeantSD YF () Mean+SD YF (D
Female 95 (73.6) 3.37+0.40 3.25+0.38
Gender Male 34 (26.4) 3.36:0.43 0.01(916) 3.26:0.34 0.01(:906)
(20 26 (20.2) 2236 3.78+0.42 3.26+0.33
Age (year) 20~29 95 (73.6) @ éO) 3.35+0.41 0.36 (.698) 3.260.38 0.13(.881)
30= 8(6.2) ) 3.48+0.38 3.1910.42
1st 33 (25.6) 3.46+0.43 3.30£0.37
2nd 37(28.7) 3.37+0.44 3.29+0.34
Grade 3rd 28(21.7) 3.28£0.40 1.04(376) 3.2410.36 0.81(488)
4th 31(24.0) 3.35£0.34 3.17+0.41
Bad 3(2.3) 2.91:0.47 3.04£0.73
Health status Cood 126 (97.7) 3.3820.40 3.95 (.049) 3.26:0.36 1.01 (.319)
Satisfaction Dissatisfied 5(3.9) 3.40£0.37 3.41+0.29
in major satisfied 124 (96.1) 3.3520.41 0.53(593) 3.25+0.37 087(352)
Communication Yes 99 (76.7) 3.36£0.43 3.30£0.36
education No 0 (23.3) 3.38£0.34 0.03 (:859) 3.1240.37 5.62(019)
Empathy Yes 84 (65.1) 3.39+0.43 3.31+0.33
education No 5(34.9) 3.33+0.30 038(412) 3.15:0.41 580(018)
AR A7 Fololl et sl Hsstol olof e 5 W oilEAREe] HEE hew Uk okies
ojE gt £o]o] Yla= ATt 82 57 THH] 3.79%(10.45) 0.2 Ut oH, 33t
82 5% T 3.374(20.41D) 22 YErgTh thl
3. gydnt AfsAL 53 vl 3.263(£0.37) 2.2 YEREC.
S 319 FEERE 2587} 3.50%8(+0.47), El0] o
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Table 2. Level of communication skills, empathy

and Interpersonal relationship (N=129)

Characteristics \ Categories Mean £ SD Actual range
Communication skills 3.79:0.45 2.80-4.73
Empathy 3.37:0.41 1.87-4.40
Interpersonal relationship 3.26+0.37

B(.el.an.onsmp formation and 3.2040.59

initiation

claims of rights or displeasure 3.1620.56 2.20-4.17

consideration for others 3.26£0.31

Conflict management 3.50£0.47

appropriate self-development 3.09£0.93
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Table 4. Mediating effect of empathy in the relationship between communication skills and interpersonal
relationship (N=129)
Step Independent variables Dependent variables B SE B t p
Health status” Empathy -0.37 0.20 -.14 -1.80 074
1 Communication skills 0.46 0.07 51 6.72 {.001
Adj.R*=.275, F=25.24, p{.001
Communication education? Interpersonal relationship 0.06 0.08 .07 0.78 437
5 Empathy education’ 0.08 0.07 10 1.10 275
Communication skills 0.54 0.05 .65 9.98 {.001
Adj.R*=.459, F=37.13, p{.001
Communication education? Interpersqnal 0.09 0.08 A 1.17 245
relationship
3 Empathy education” 0.05 0.07 07 0.78 436
Communication skills 0.45 0.06 .bb 7.32 €.001
Empathy 0.18 0.07 20 2.68 .008
Adj.R*=.484, F=31.01, p=.008

Adj.R*=adjusted R-squared; B=unstandardized b coefficient; SE=standard error
Reference group: 1) Health status*goodness 2) Communication education*none 3) Empathy education*none
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