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Factors Affecting the Resilience of Hospital Nurses: Hope, Self-efficacy,
Stress Coping Ability, and Communication Ability
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Purpose: This study was conducted to determine the influence of hope, self-efficacy, stress coping ability, and
communication ability on the resilience of hospital nurses. Methods: The sample of this study comprised 201
nurses working in the general hospital located in Seoul, Korea for the year of 2024. Data were analyzed using
SPSS 25.0, and the analyses included descriptive statistics, t-test, Pearson's ANOVA, and multiple regression.
Results: The factors associated with the level of nurses' resilience were hope (3=.41, p<.001), communication
(8=.33, p<.001) and stress coping ability (3=.15, p=.005). These factors had an explanatory power of 61.5%
(F=32.92, p<.001) in resilience. Conclusion: In order to improve nurses' resilience, various trainings and programs
need to be developed to enhance nurses' hope, stress coping ability and communication.
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Table 1. Hope, Self-efficacy, Coping, Communication skill, and Resilience of Nurses (N=201)
Variables Categories Range Min Max M=+SD
Hope 1~4 14 4.0 2.83+£0.43
Self-efficacy 1~4 1.0 4.0 2.81£0.45
Stress coping ability Total 1~4 1.9 3.6 2.68+0.26

Problem focused 2~4 1.9 4.0 2.91+0.35
Wishful thinking 1~4 11 3.9 2.69£0.43
Detachment 2~4 15 4.0 2.70£0.43
Seeking social support 1~4 1.0 3.6 2.64+0.43
Focusing on the positive 1~4 1.0 4.0 2.49+0.51
Tension reduction 1~4 1.2 3.8 2461045
Communication skill 1~5 23 48 3.59£0.46
Resilience Total 0~4 0.6 3.9 2.38£0.57
Hardiness 0~4 0.2 4.0 2.24+0.68
Persistence 0~4 0.3 4.0 2.44+0.63
Optimism 0~4 0.3 4.0 2.43+0.71
Support 2~4 1.5 4.0 3.00+0.64
Spirituality 0~4 0.0 4.0 2.06+0.72

M=mean; SD=standard deviation.
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Table 2. Difference of Resilience Index to General Characteristics of Nurses (N=201)
Resilience
Characteristics Categories n (%)
M=SD torF 4 Scheffé
Gender Male 25 (12.4) 2.50£0.45 1.14 257
Female 176 (87.6) 2.37£0.58
Age (year) <29 5 (57.2) 2.31£0.54 2.28 105
30~39 66 (32.8) 2.50+0.57
>40 20 (10.0) 2.42+0.67
Total 30.03£5.81
Religion Yes 86 (42.8) 2.46+0.58 1.64 104
No 115 (57.2) 2.33£0.55
Marital status Unmarried 164 (81.6) 2.34+0.58 -2.06 .041
Married 37 (18.4) 2.561+0.49
Cohabitation Living with family 125 (62.2) 2.46+0.48 2.39 .018
type Living alone 76 (37.8) 2.25+0.67
Academic College (3 year) 5(2.5) 2.18%0.69 1.01 367
background Bachelor (4 year) 176 (87.6) 2.37+0.57
> Master graduate 20 (10.0) 2.53%£0.53
Motivation for Suits my aptitude and interests® 61 (30.3) 2.65£0.49 743  <.001 b=c=d
selection Recommendation of family and friends® 55 (27.4) 2.28+0.59 a>b
nursing Employment is guaranteed after graduation® 64 (31.8) 2.23+£0.59
According to the grades® 21 (10.4) 2.33+0.36
Nursing job Very satisfied® 10 (5.0) 3.13+042 1341  <.001 b=c=d
satisfaction Satisfied® 85 (42.3) 2.53£0.49 a>b>e
Middle* 88 (43.8) 2.21+0.53
Dissatisfaction” 13 (6.5) 2.37+0.47
Very dissatisfied® 5(2.5) 1.52+0.77
Total 2.591+0.80
Nursing Staff nurse 138 (68.7) 2.39+0.57 0.69 .561
position Charge nurse 30 (14.9) 2.41+0.56
Head nurse 26 (12.9) 2.27+0.54
Higher than head nurse 7 (3.5) 2.59+0.75
Department Internal medicine ward 65 (32.3) 2.37+0.57 1.64 197
Surgical ward 94 (46.8) 2.33+0.58
Special unit (ICU, ER) 42 (20.9) 2.52+0.53
Work style 3-shift work 188 (93.5) 2.37£0.57 -0.98 329
Shift work excluding night shift 13 (6.5) 2.53+0.60
Total work <1 26 (12.9) 2.23+0.54 1.44 241
experiences 2~14 155 (77.1) 2.42+0.57
(year) >15 20 (10.0) 2.31+0.62
Total 6.0415.62

M=mean; SD=standard deviation.
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Table 3. Correlation Analysis among Variables (N=201)
1 2 3 4 5 6 7 8 9 10
Variables
r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p)
1. Hope 1.00
2. Self-efficacy 59 1.00
(<.001)
3. Stress coping 46 .33 1.00
ability (<.001) (<.001)
4. Communication .53 .39 .36 1.00
skill (<.001) (<.001) (<.001)
5. Resilience .69 48 48 .64 1.00
(<.001) (<.001) (<.001) (<.001)
6. Hardiness .64 .51 .39 .56 .94 1.00
(<.001) (<.001) (<.001) (<.001) (<.001)
7. Persistence .69 42 43 .63 .93 .83 1.00
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
8. Optimism 49 37 45 47 .82 .69 .70 1.00
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
9. Support 42 25 25 .64 54 42 49 .38 1.00
(<.001) (.001)  (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
10. Spirituality .28 .19 48 .26 49 40 .35 .38 .16 1.00
(<.001) (.008)  (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (-020)

Table 4. Factors Influencing Nurses’ Resilience (N=201)
Variables B SE B t 4 VIE
(Constant) -1.23 0.40 -3.11 .002
Marital Status 0.07 0.07 .05 0.96 .340 1.25
Cohabitation type -0.03 0.03 -.05 -1.00 317 1.22
Motivation for selection nursing '

Dummy recommendation of family and friends -0.12 0.07 -.09 -1.73 .086 1.51
Dummy employment is guaranteed after graduation -0.15 0.07 -12 -2.23 .057 1.57
Dummy according to the grades 0.09 0.09 .05 0.90 368 1.33
Nursing job satisfaction -0.06 0.04 -.08 -1.52 132 1.31
Hope 0.54 0.08 41 6.53 <.001 2.02
Self-efficacy -0.02 0.06 -01 -0.26 793 1.38
Stress coping ability 0.32 0.12 15 2.82 .005 1.41
Communication skill 0.40 0.07 33 6.07 <.001 1.53

R?=.634, Adj. R*=.615, F=32.92, p<.001; Durbin Watson=1.75

B=unstandardized coefficients; B=standardized coefficients; SE=standard error; VIF=variance inflation factor; " Dummy (reference: suits my

aptitude and interests).
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& Lee, 2019). 75A1) A 20| BE4E 715
SeHe] Ush} AEdAS FRHOR

SEEDIER
wolsolA =
(Hwang, 2021), AE |2 AR A E 2 AT 4 = 3%
o](Sung & Lee, 2019) A 7]= A o2 AHZrHc).

ghaake] A7) Eghe 4 whdel B 28180, e
5 ARgSte] digh Y A EAE e R & Kim

(2021)2] Ao A] 2499 MLk -2 0] i}, o] 3t A}
Aol T =@ aA) 5719 tiehg o £t
=1 wlRke] ATEBALR, 2 AP TAIAIE ] 80% ol4Fo] 2
| olge] Aele 7 BHEALE T Aol gl Ao 2 A2t
o} E3H A3 Kima} Lee (2019)0] w2 W 27| &5
Aol 354 o, A} o)) o wet A7) Es ol &
Utk A7 Bs ol FHe ol FFEHLAEA A w=2] 7]
3]} A3t BAfo] Fojd uf A7 e A2 FAEHAL E
(Kim & Lee, 2019), Y473 AHS9] 7 27} 312 of) w2} 2}17]
Asdol t=2EE AEA Y wa A|&4 2 A LE F3H 7
A9 A7 EedS wolv iete =T a7t Qivh
] AE A 4522 4] THEof Bt 2.687] o™
g2 ZAISA A7 2918 02 7P w8teH,
VR4 77 2467 0 2 71 WA Yebgth &2 =7
ARE-8H 72.6%7F4EA 4 ode] Bt 7 A o
42 2 3t Hwang (2021)¢] Aol A= 2.6778 ©] LrkaL, 5191
295 F A5 WA7 7 A4 UEhu(Bae & Kim,
2018; Hwang, 2021) & A A AE X X5t EAF4A g
e 2EY A AAS TAS 5 ATkl F7EE = ARl
Z ARg-Eth(Lazarus, 1993). 45 AAEL 7 of A& w)
S52/5)9 4 A ucke BAEA A7t o 43 Holetn
FAsHH(Gillespie, Chaboyer, Wallis, & Grimbeek, 2007).
e 7HEAES AEA ARRS BlnlekA] gk A<
LA Hheh v (Bae & Kim, 2018), ¢5o] that 4 @7} 4
$E7} ol 4 QLES (Kim, 2023) BRI hAE AR
207} gk
AR Sl B e 57 o] B 3590 02 tha
=9t ZHe B E AMESe] 10l SR E ER L 7HEALE T
Ao 2 g Nam, Lee2} Heo (2020)2] Htof| A 3.474,71.4%
7k 54 olire] Aee 1 YihiY TBAE ez B
Kim&} Chae (2022)9] 3.578 7} §-ASIE L) o|2A 7HEAME
o ML S HE BESE oAoleHe AL, THBAEE B
A} B 5 AE H] 23 B o7 5o ulo|g A2} Tkt o)
AHAE AFSH| 7452 22305}7] (Cho & Seo, 2018) ) Eo]2} A
SRR L EEUECEVE BRSPS S

ol Zol7h g = =t e W YAt T o A ¢ e
lelo} ) ez Se) o) ool o) 4402
40| Al = c}(Gillespie, Chaboyer, Wallis, & Grimbeek,
2007). whebA] chofet 2R EHAQl JALES T
T IEE AL FH FEE 7H] E Y (Gillespie, Chaboyer,
Wallis, & Grimbeek, 2007)& A F-5}1L, A3}l ula} Aul 7t
FAMS 2HK(Lingard, Reznick, De Vito, & Epsin, 2002)3}{
9‘]/\]-5\_% 588 FAZ 5= 0= 7] 8] (Park & Chung, 2016)
B3l GrtaF s o] FEHES s oF gttt

% Aol A LS 3, A A, AEH A Y
A58 9 AT Fo AuBAT e AR g4
At AP Ao A 3 (Gillespie, Chaboyer, Wallis, &
Grimbeek, 2007), 7] &5 7 (Gillespie, Chaboyer, Wallis,

& Grimbeek, 2007; Song & Huh, 2018; Zo & Sung, 2018),
AEH A 45 (Bae & Kim, 2018; Gillespie, Chaboyer,
Wallis, & Grimbeek, 2007; Hwang, 2021) & AL T 5T
(Cho & Seo, 2018; Kim & Chae, 2022; Park & Chung, 2016)
© SRerE AT} oko] 4TUAS ey B A7 AE 47

skt oleig ATke B, A7 a5, AEAA A

% oppaEselel AR AEo] susely W] Jae
VAL FALLR SIS Tk AR 158 A
SHH A e 2 E AEH A0 &5 =(Bae & Kim, 2018)
AEARBHoIA 0|2 s2at] Sigt RS o] 75}
o] sjEg Ao 7] ofste 29l = 73T

2 Aol A THBARES] S EEE Aol G mlX= a9l
= B35l Al the3ARA S AT 23 3, YAt
8 2Ef A «o 2 Fot e A=A LR
UeEg AL F 482 61.5% At

SapRte) sjaro] slEerel ol 7h 2 e A Ao
2 Uiyttt ol i HSARE gie 2 3§t Gillespie,
Chaboyer, Wallis€} Grimbeek (2007)2] & Lof| A& 3|7o]
slerel ol JR TR 72 W BlE o], 2 A7
A7 0 ST £44 A 44, B9e )
A FHA AL, FRAY AL ML 7SI E dedez vy
o o] 3d-E ol 7| o5ttt (Gillespie, Cha-
boyer, Wallis, & Grimbeek, 2007). 80| &2 7tSAM= 4
P AEdA 29) 383} Bste] § 8 7HsAo] ETL
3tt}(Gillespie, Chaboyer, Wallis, & Grimbeek, 2007). w2}
A 23] Bl et A7) | EstE 2 Bl m A= &
ol 317] Q)3 theket Ar e s Ao YzhErh
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o 2 YeT) o]= YATESALE AT S 2 3t Chot} Seo

018)9] AT AT elo] Sjaere ol e 7
£ alog gelslol, & A7 Ang X\ stet. 7154

o] At T FLH Ui UBA o] FFH FHY
AR E A 2 ek ohyzh A7 ol = FF= vl 259
3| Eetg AL =4 A olth(Cho & Seo, 2018). E3H, QAL E
ofgk 454 o] 7] WlEol 23R AAR IXISHE Sk
% 59 Qo= (Park & Chung, 2016), t1HAE Adrer 4=
SHT T AZEE vhASHAL A LA 02 SAkAT 5
A = e e Ao g
vzt slEgE gl 932 vAle 802
A58 o2 UEET. o= Y BAE e
(2021)] AFollM AEFH A A5 o] ETZH Y FF
= UAe 8922 gQIE0, & 9] 23S AAsHAH-
Aol w2l AEF A X2y JEEHA] 5=
TE ITPFAILTL oA AL, A L2 HE el ¢
2 o 2 e 4= Qlrhal 39 th(Bae & Kim, 2018). T3t Hart
¢} De Chesnay (2014)°] w2 EA|E Q145121 T}hetalH,
A FE SEShe RS2 Yo R f w2 EY
sjEeEgo] kil shth. whhA tEAS ol 2EFH A A
oM A2 0 2 AT = YEF SEFH A ARt o
S asof) gk Wetutdo] e g Aol
g, & dToA = AT AT Bl JuEY
Aol J51A] oA Lrebieh o= A RE IR A REAIE T
Apo 2 gt AG AT A7 B 7ol Bl erE o) Jaras]
0 2 YePd A3t AHE = A 3to|th(Song & Huh, 2018). 1
oHR S o g ek A EFolel Y
TF=58 A =S A5 Y T H 3.08H 02 7oAk &
oItk A AT AMEH AV B == E—7W—r
27817 98l WEoln EFHL A, 712
2, TRk 0] ] 5191932102 Lpeo]A] & Aol A
AHEE A7) 857 £72Ks Ao]7} Slek. AT Bandura
(1989)0ll Th2 7 A7 B 7HE A elo] Sakat BAE 4, o
B9 S SeluA F el 4TS B9 Fuurye)
SRS AT TakA A7 a5 slaee e o

LEF AT

2 3t Hwang

F

O_L.

=z o
==
= 1.
a5

=)

Al that @ ukE A7t sk A o= Ardck
B AT ATH WUZEA AH B4 W H 20l
e Welg SO SjREeel e dgacle At

G, ol GH HEA FBGH FH T2 LS
Sf3t 7 2 AR E BT 5 ek el el Slekm Az
Sheh. ¥, 2 Gl S4) 24 A7) FEFADBBAE RO
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2 WY BYL AP0 AT AUES FAUEA DA U

£ d7olA BaztEAte 3, A7 asd, SEH A
A58 4 oOxpAELY, FEeEgA A E gkeksta, 7Y
FE7He] WA 9 sEEE g n|As 9F8 U Fsta
AFshgie. 1A, HoAke] 8, AT s Y H AEF A
HAsgo] gerE g des e AS &l
kA ZFEARE S SERHAGS A7) A ols
«l 9, JAaEE, 2EH A QAT HE A7)

WS =20 A gl A-go] Wadh o= HekEr:

2 AFEHE ZAR v ol Aldskarat et 34,
1EAE o BEge el Gare vAE 257 a9l
BAAY WA 2912 FA BHG AT} HIFE Aol B
o Be e tAro 2 T el et HEaTE Aokt
ok S, AT A YN Yol FATFE, BEA B,
DREAEE Rt BES O 2 MEATE A,
AR AZEA] BB AL ol7] $I3 FA) T2
2 At o) 7B A A g3ho] 1 HE HIsHe
7t Basit.
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