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Clinical Nurses’s Experience of Verbal Violence by Care Recipients
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Busan, Republic of Korea

Purpose: The purpose of this study are to understand the meaning and essential structure of clinical nurses’ experiences of verbal violence
and find nursing intervention for them by applying phenomenological research method. Methods: The participants in this study were seven
clinical nurses with experience of verbal violence. Data collection were conducted from August 2016 through January 2017 until data saturation.
Data analysis was performed through a cyclical process of data collection and analysis by applying Giorgi’s phenomenological method. Results:
Four categories were identified: A weapon of the mind: the shock of verbal abuse; negative emotions that shake my heart; skepticism about
the value and meaning of a job; an unforgettable wound. Conclusions: The results of this study provide a deeper understanding of the pain
caused by verbal violence experienced by nurses from their care recipients. These results suggest that nursing interventions for nurses with

experience of verbal violence will contribute to resolving the problem.
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Table 1. Themes, Categories, Subcategories of Clinical Nurses's Experience of Verbal Viorence by care recipients
Themes Categories Subcategories
A weapon of the mind: the The shock of one’s whole body My heart trembled at the sudden abuse
shock of verbal abuse Frozen hands and feet from shock
In one’s wits
Suffering from insomnia
Negative emotions that shake A shuddering sense of shame and contempt An intolerable insult
my heart Unspeakable displeasure
Uncontrollable anger Simmering anger
I'm getting smaller and smaller Deterioration of interpersonal relationships
Broken self-esteem
The burden of having to bear it alone Colleagues, bosses, workplaces that are not on my side

Stomach pain experienced alone
Feelings of sadness and injustice The unfairess of having to apologize in my heart
Burst of sorrow
Suffering from depression
Skepticism about the value and The fear of going to work, a scene of trauma A stressful and scary workplace
meaning of a job Difficulty getting things done
Forced to go to work
A sense of skepticism about the influx of jobs  Desire to change jobs

Lack of pride in one’s job

An unforgettable wound An indelible wound in one's heart A wound engraved in my heart
No hope for a solution Frustrated by the lack of solution
Trying to survive each day Keeping distance from patients at work

To endure and persevere
Being gentle with abusive language

Trying to relieve stress
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