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A Study on the Organizational Justice
of Fire Service Agency

HHETl", o’
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{Abstract)

This study is about the organizational justice of fire service agency for organizational
commitment and motivation of firefighters. The research data were collected from 355
firefighters nationwide using the On-nara Administrative Work Management System 2.0.
The statistical processing method of the research data was analyzed using the
statistical program SPSS 28.0. The study results showed that the overall level of
firefighters' perception of organizational justice was slightly lower than normal, with
an average score of 2.85. Regarding gender, male firefighters were more likely to
believe that the organization was injustice than female firefighters. In addition,
organizational justice was found to be lower among fire sergeants by rank and first
aiders by responsibility.

Keywords - First Aider, Male Firefighter, Fire Sergeant, Organizational Justice,
Fire Service Agency
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A AT 3559 SHEHA F P& 336
(94.6%), Ak 19%(5.4%) |, F-AH
olsl 907g(25.4%), 6-109 477(13.2%), 11~154
668(18.6%), 16~20¥ 4678(13.0%), 21~259 27
(7.6%), 26~309 378(10.4%), 319 ol 429
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Table 1. General characteristics.

Division N %
Gender Woman 19 5.4
Man 336 | 94.6
First aider 66 | 18.6
. First rescuer 34 | 9.6
Position
Fire fighter 170 | 47.9
Administrative 85 | 239
1-5 90 | 25.4
6-10 47 | 13.2
Years of 11-15 66 | 18.6
service 16-20 46 | 13.0
year 21-25 27 | 76
26-30 37 | 104
More than 31 years 42 | 11.8
Firefighter 55 | 155
Senior Firefighter 60 | 16.9
Fire Sergeant 73 | 20.6
Degree - -
Fire Lieutenant 89 | 25.1
Fire Captain 68 | 19.2
DeputyFire Chief Higher | 10 2.8
Total 355 | 100.0
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Table 2. Overall level of organizational justice

Survey

Content M | SD
number
Fair compensation based on
! work performance effort. 2.79|1.03
) Fair §ompensatlon bgsgq.on 2.7411.07
carrying out responsibilities.
3 Fair compensation bas'ed on 15660106
work stress or tension.
4 Fair .comper.ls:atlon based.on 2.83|1.00
education, training and experience.
5 Fair compensation based on 2.79/1.04
work success.
6 Promotion based on work 2.701.05
success.
7 Promotion based on work 2.7211.05

ability.

8 Fair opportunity for promotion.|2.88|1.09

Fair application of

9 performance standards. 2.821.08
Listening to my opinion
10 regarding compensation from |3.08|1.02
my SUpEervisor.
1 Hmtlon of SUpervisor’'s per.sonal 3.01|1.00
bias regarding compensation.
1 Supemsgrs explananor} pf 2.99/1.05
compensation-related decisions.
Guaranteeing the right to
13 action on decisions related to |3.06/0.99
compensation.
Average 2.85/0.89
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4.2 E20| w2 xElo| 2™ Table 3. (Continued)
Survey Division M SD
Ao me 2T Aol el Sy o | oumber
SHAM=2.74), F2HAM=2.90), S=}AIHA First aider 2.56 0.95
M=279), et BR300 thzelAl 34 6 o
ArE FET a¥TRdEe] 240l e ¥ Administrative 296 | 118
Aoptal A= AR vepgth Bhde First aider 267 | 095
e ARZe] ule EFAsitial gk First rescuer 2.71 1.12
Ao 2T Sold 4e TRYAL 13 ’ Fire fighter | 265 | L0
g A T,U__s(} = ‘_?_a 5\_311% %XL] g;g /\] /Q% Administrative 2.89 1.18
9’] ?ﬂj“%’%‘i% %Xé‘b’]-ﬂ] @,%—6—]'_1_’_ %E}’(M:267), First aider 2.79 1.02
oa] zAe ATENZ ot 7|2e E el g Fifst rescuer 2.82 1.24
oA A ek ek (M=2.79), S & T
- o Administrative 3.14 1.16
First rescuer 2.79 1.09
Table 3. Organizational justice based on responsibility ? Fire fighter 2.71 1.01
Administrative 3.06 1.22
xilllmrvlfzr Division M SD First aider 303 | 1.02
First aider 2.59 0.94 10 First rescuer 3.15 0.93
1 First rescuer 291 1.11 Fire fighter 2.99 0.97
Fire fighter 2.76 0.99 Administrative 3.27 1.13
Administrative 2.94 1.12 First aider 2.95 0.87
First aider 2.65 0.97 1 First rescuer 3.06 0.85
5 First rescuer 2.79 1.20 Fire fighter 297 0.99
Fire fighter 2.69 1.01 Administrative 3.13 1.14
Administrative 2.89 1.19 First aider 291 0.94
First aider 2.42 0.90 12 First rescuer 3.00 0.98
First rescuer 2.79 1.09 Fire fighter 2.98 1.06
. Fire fighter 2.63 1.05 Administrative 3.09 1.16
Administrative 2.87 1.15 First aider 2.94 0.89
First aider 2.65 0.90 13 First rescuer 3.12 0.88
4 First rescuer 2.97 1.11 Fire fighter 3.04 0.99
Fire fighter 2.75 0.98 Administrative 3.16 1.11
Administrative 3.07 1.01 First aider 2.74 0.80
First aider 2.67 0.98 First rescuer 2.90 0.92
- Average -
First rescuer 291 1.14 Fire fighter 2.79 0.84
> Fire fighter 2.72 1.00 Administrative 3.04 1.02
Administrative 3.00 1.10 *n<.05
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Table 4. Organizational justice based on gender. Foje  AQutE IS EARIE = ozt
Survey Do N © (M=3.21), HAHM=2.71). %] 222 A9 §f
number Y v AT BRI oxHM=3.16),
1 Male 277 | 104 FAM=2.77), 92 2Ae 53 A A AKe)
Pemale | 511 | 06 HIE BB A8 Atk olAHM=3.05),
) Male 27l | 108 dAM=2.69). 98] 2He &7 AH A 2gle]
fomale | 521 | 06 QRS A AL Gk ofHM=3.05)
3 Male 2.65 1.08 SRHM=270)2 b (Table 4) ’
Female 2.84 0.69 H V== A
4 Male 2.82 1.01
Female 3.00 0.67 = -
: R T " 4.4 AHZo| w2 x=x|o| ZHd
Female 3.16 0.69
) Male 268 | 106 Aol w2 243949 HRHal B4 4
Female 3.05 0.71 HEAM=2.97), 29R(M=2.92), AH3HM=2.59),
7 Male 270 | Lo ASIM274), APAM3.00), A ol
S et M=375)2) A0 dehdeh Al @Y 259
8 A AU AT AGolA SAFCE g W
Female 3.21 0.71 o AXIE L}EM{O*OU:] Aol adpmoe] /\HPJ\}
Male 2.80 1.09 = e M1 eH Sme o o
? Female 311 | ost o A oldel 7t 7HE AgelA Hlmy
N Male 507 | 103 aprslo] FASET Azl o= etk
Female 3.26 0.81 (pX.01).
N Male 300 | 101 TARoE Amuy Qe A ATie|
fomale | 521 | 0P w2 o] k] uteh FAB BAUCL &
1 Fﬁi gif é% WAHM=2.49), 43 o[AHM=3.80). ‘92| %7
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13 Female 3.32 0.89 »/J\—HJ—%(Mzz 44), »/l\—HJ—Eg OV\OP(MZS 70) “Cl)‘a =z
Male 2.84 0.90 A2 AEsdo w2 AEHA 52 AN
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Table 5. Organizational justice based on rank of Table 5. (Continued)
fireman Surve
5 numer Division M | SD
urvey -
number Division M SD 4,7,8,10, -
Omission
Firefighter 2.82 | 1.17 11,12,13
Senior Firefighter 2.83 | 0.96 Firefighter 2.97 | 0.94
Fire Sergeant 2.49 0.84 Senior Firefighter 2.92 0.87
1 -
e T Fire Sergeant 2.5 0.75
Fire Lieutenant 2.78 | 1.06 Average '1 : 8 9
Fire Captain 291 1.00 Fire Lieutenant 2.74 0.90
DeputyFire Chief Higher | 3.80 | 1.14 Fire Captain 3.00 | 0.86
Firefighter 287 | 1.16 DeputyFire Chief Higher | 3.75 | 0.88
Senior Firefighter 283 | 1.01 P05, "pX01, T pK.001
5 Fire Sergeant 2.44 | 0.90
Fire Lieutenant 2.67 | 1.07 AslA BARKYE AHPEHM=2.49), AW oAb
Fire Captain 2.82 1.09 (M=3.80). ‘g 2zl =2 AA Al 2¥o] A
DeputyFlhre Chief Higher | 3.70 [ 1.16 T TR Aest 9tk AHEH(M=2.41),
Firefighter 275 | 1.13 2HFE OHM=370). SR 2AS AulEris
Senior Firefighter 2.75 | 1.08 oot 12O BE el T sl ol
o i - ST
3 Fire Sergeaﬂt 223 086 HL. ]X_E bl O1A] [6) Oo}ﬂ] —1 0 O]’—]— AX
PN - AH - o
Fire Lieutenant 261 | 1.10 o AR M=247), AR oME3.60 0%
Fire Captain 2.90 | 0.96 LERTH (Table 5)
DeputyFire Chief Higher | 3.80 | 0.79
Firefighter 2.84 | 1.15
Senior Firefighter 2.85 | 0.97 5. jl_’é!‘ 3<I 7E=IE
5 Fire Sergeant 2.49 | 0.94
Fire Lieutenant 2,67 | 1.06 221 Lel=e] = o] molo. o
z ol= 7 o
Fire Captain 3.04 | 0.95 A eHEe] SriRolel 249 EUS
o1& 1 H o] A A]0 O ZAOA =
DeputyFire Chief Higher | 3.80 | 0.92 S7] Sfet 22 Wiwe] $784dL ke Sasit
Firefighter 287 | 1.14 8] AR 2FoA el T ApESl A4l
Senior Firefighter 2.73 | 0.95 I FAE oA BE Tte] bt 4= Q7]
¢ Fire Sergeant 241 | 1.00 mRolc}, E o AHRIREYS0] Al=
Fire Lieutenant 2.55 | 0.97 ZHl7) 0] .Z\)_;g]/gcﬂ] 3k oA 22 HAET)
Fire Cai_mfm — 285 | 107 aappnde] 2o gt BRAC] A9
DeputyFire Chief Higher | 3.70 | 1.25 S B4 Ay gyt 28570F HEHROG XF
Firefighter 3.02 | 1.05 Uo Aoz o PP o
O 7 p3|R=kel =
Senior Firefighter 2.90 | 1.05 S Jlom dehith AlRdsos ARl o
Fire Sergeant 2.47 0.91 —JZ—;’S]:](_)L 4@4 %-&Zj?l E‘/\é% ?‘T;LEH%]_(M:ZJ@,
’ Fire Lewenant | 272 | L4 | FEAAM=290), SRLTAM=2.79),
Fire Captain 2.97 | 1.08 PR (M=3.0H)F2 oA 3 HdFE 352
DeputyFire Chief Higher | 3.60 | 1.26 AR IS 0] ZZ]o] 9 ITAsITI AY7Is=
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