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The Mediating Effect of Affect in the Relationship between
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Abstract This study was to confirm the effect of emotional intelligence on organizational commitment of
general hospital nurses and the mediating effect of affect. Data was collected using a structured online
self-report questionnaire on emotional intelligence, organizational commitment, and both negative and
positive affect from 236 nurses working in general hospitals. The data collected were analyzed using
descriptive statistics, Pearson's correlation, and a parallel multiple mediation model. This analysis was
conducted with IBM SPSS Statistics (Version 27.0) and the PROCESS macro (Model 4). This study's findings
revealed that emotional intelligence was significant correlated with positive affect, negative affect, and
organizational commitment. Emotional intelligence had a significant direct effect on positive affect (8=.16,
p=.015), negative affect (8=-.28, p(001), and organizational commitment (8=.33, p{.001). Positive affect (8=.20,
p=.001) and negative affect (8=-.25, p<.001), had a significant direct effect on organizational commitment. And
the mediating effect of positive affect (8=.03, 95% bootstrap CI=0.01~0.07) and negative affect (8=.07, 95%
bootstrap CI=0.03~0.12) was also significant. Based on these research results, it will be necessary to research
various training programs that can manage emotional intelligence and affect together in developing programs
to improve nurses' organizational commitment.
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Table 1. General characteristics of participants

(N=236)
Characteristics Categories n (%)
Gender Male 13(5.5)
Female 223 (94.5)
26-29 120 (50.8)
Age (year) 30-39 59 (25.0)
>40 57 (24.2)
Single 140 (59.3)
Marital status Married 95 (40.3)
Other 1(0.4)
College 114.7)
Education level University 169 (71.6)
> Graduate school 56 (23.7)
Medical/Surgical units 114 (48.3)
Department 1Y 25(106)
ER 19(8.1)
Others 78 (33.0)
Working 1-5 99 (41.9)
career (year) 5 137 (58.1)
i Yes 143 (60.6)
Shift work No 93 (39.4)
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Table 2. Descriptive statistics and correlation among study variables

Emotional " . Organizational
Variables M£SD Range intelligence e s cogrj’nmitment
r(@ r (o r (o) r (0
Emotional intelligence 4.8410.70 1-7 1
Positive affect 2.77+0.54 1-5 .16 (.015) 1
Negative affect 2.4440.79 1-5 -.28(<.001) .28 (<.001) 1
Organizational commitment 4.24+0.93 1-7 43 (<.001) .18 (.005) -.29(<.001) 1
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Table 3. Outcome of total and direct effect on organizational commitment

0
Variables B S.E t (o) Lowe?5 % Cinper
Total effect 43 .08 7.29 (<.001) 0.41 0.72
Emotional intelligence — Organizational commitment .33 .08 5.37 (<.001) 0.27 0.59
Emotional intelligence — Positive affect .16 .05 2.44 (.015) 0.02 0.22
Emotional intelligence — Negative affect -.28 .07 -4.43 (<.001) -0.45 -0.17
Positive affect — Organizational commitment .20 10 3.23(.001) 0.13 0.54
Negative affect — Organizational commitment -.25 .07 -4.01 (<.001) -0.44 -0.15
Cl=Confidence interval; S.E.=Standard error.
Table 4. Bootstrapping outcome of indirect effect on organizational commitment
. 95% Cl
VIS 5 RS Boot Lower|Boot Upper
Total indirect effect 10 .03 0.05 0.17
Emotional intelligence — Positive affect — Organizational commitment .03 .02 0.01 0.07
Emotional intelligence — Negative affect — Organizational commitment .07 .02 0.03 0.12
Indirect effect contrast (Positive affect — Negative affect) -.04 .03 -0.10 0.01

Cl=Confidence interval; S.E.=Standard error.
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Fig. 2. Parallel multiple mediator model of affect
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