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The Impact of Chatbot Usage on Health Changes
Among the Baby Boomer Generation Women
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Abstract By 2025, South Korea is expected to enter an ultra-aged society with the elderly comprising 20.6% of
the population. We measured changes in health status before and after by the use of a "Cognition-Emotion
Enhancement Chatbot Integrated Product" among Baby Boomer generation women. Fifty participants, proficient
in smart device usage and willing to provide data, were selected from health communities in Seoul. After
excluding some applicants, 43 Baby Boomer women were analyzed. Results revealed significant differences in
post-chatbot use physical activity (43.5.21 + 1310.39 MET) and depression levels (6.84 + 3.53). Correlation
between the two variables was not statistically significant. The findings suggest specific effects of the chatbot
on physical activity and depression, emphasizing the need for future research with diverse health indicators.
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