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A Study on Factors Influencing the Management
Performance of Small Business Owners : The
Moderating Effect of Social Capital

Kim, Yong-keum!)
Heo, Chul-moo?

Abstract

This study was important considering the prevalence of small business owners in the Korean
economy and the challenges they faced amidst an economic downturn. The business performance
of these owners was crucial for their survival. Thus, an empirical analysis was conducted to
identify factors influencing their management performance. The analysis included personal
characteristics of small business owners such as innovativeness, management capability, need for
achievement, and technical capability as independent variables, along with product differentiation
factors. Additionally, the moderating effect of social capital on these variables and their impact
on management performance was tested.

To achieve this, a survey targeting small business owners across Korea was conducted, and
data from 250 respondents were utilized. Hierarchical regression analysis using SPSS 24.0 was
employed for the empirical analysis. The results indicated that management capability, need for
achievement, and product differentiation significantly positively impacted business performance.
However, the impact of innovativeness and technical capability was not tested. The influence of
the variables on business performance ranked as follows: product differentiation, management
capability, and need for achievement. The moderating effect of social capital was significant in the
relationship between management capability, need for achievement, and management performance,
enhancing these relationships. However, the moderating effect of social capital on the relationship
between innovativeness, technical capability, product differentiation, and management performance
was not tested.

These findings underscored the importance of management capability, need for achievement,
and product differentiation as key factors affecting the management performance of Korean small
businesses. This study was significant as it provided insights into improving the management
performance of small business owners in challenging economic conditions by highlighting how the
influence of these factors varied depending on the social capital possessed by the owners.

Keyword: small business owner, management performance, innovativeness, management capability, need for achievement,

technical capability, product differentiation, social capital
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