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ABSTRACT

THEZ oY SRS A3 A Sste AlFe 2o o, 2|3 7h5] 9%
B H B Est] uhE v %.‘“:H APE3}-5o| o] FojAor & A LS 2 Ho)
o, COVID—192 QI3 o2t =& Mgt 2719 7]9] 2 Eelth, =, 4733t
o] ik o] SRt o=, AlE2 HFE Soloh sk AlFe] B
g3}, ARk B AB|7ER|of] -85k nhAIE v Hekek 22tele
29} ), 273l AR 71 /79, olE S T S22 Hale| &
53k mjEe] AuALRlE TRk WYl )7 8sit)
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In order to compare the ginseng consumption culture of Korean and Chinese
college students, their purchase status of ginseng products, attitudes toward
ginseng, and satisfaction with ginseng products were examined, and the pur-
chase and recommendation intention of ginseng products was investigated, It
targeted 267 Korean college students and 318 Chinese college students who had
experience eating ginseng products,

As a result of the survey, in the case of Korean college student consumers,
interest in ginseng products increased compared to before COVID—19, and the
intention to purchase and recommend ginseng products increased, In addition,
the higher the satisfaction with ginseng, the higher the frequency of ginseng
purchase experience, the higher the social benefit attitude toward ginseng,
and the higher the age, the higher the intention to purchase and recommend
ginseng products, Chinese college student consumers had higher parental
purchases than Korea, higher positive intentions to purchase and recommend
social and psychological benefits, and their 20s are already more interested and
friendly than Korea.

What Korean college students and Chinese college student consumers have
in common is that interest in health, safety, and environment has increased
since before COVID—19, and interest in ginseng—related products has changed
in individual experiences, indicating that individual experiences are important
and Chinese college student consumers are influenced by parents, In particu-
lar, COVID—19 is an opportunity to recognize the importance of health, which
is important to those in their 20s, and is actually related to purchase intention,
Focusing on these results, it seems that expansion to preferred products for col-
lege student consumers and differentiation of marketing strategies according
to family influence and consumption culture should be made, and these new
changes due to COVID—19 seem to be a timely opportunity, At a time when in-
terest in health and safety has increased, strategic preparations are needed for
the future consumer society to respond to changes in product diversity and con-
vergence, changes in marketing media to meet consumer consumption values,
and changes in consumer family types, such as single households,
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