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ABSTRACT

The study analyzed the research trends of domestic and international record information
services from 2003 to 2022. A total of 136 academic papers registered in the Korea
Citation Index (KCI) and 74 from the Library, Information Science & Technology Abstracts
(LISTA) were examined by quantitative and qualitative content analysis to understand
the research status of 20 years from various angles, such as publication year, research
type, researcher type, subject, and purpose. Frequency analysis, co—occurrence frequency
analysis, centrality analysis, and topic modeling were performed by applying text mining
techniques. Results showed that domestic papers demonstrated a research flow focused
on specific institutions or records, and user—centered satisfaction surveys and
content—centered studies were conducted. Moreover, foreign papers confirmed various
evaluation—oriented and information provision studies, such as data, resources, and
collections, along with the research trend focusing on the relationship between archivists
and users. The management of information resources was identified as a common topic
in both domestic and foreign papers, but it is possible to identify that domestic research
focuses on maintaining the quality of domestic information resources, while foreign
research focuses on the storage and retrieval of information.
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e

l>

wokor] sg A 1SRl A Aus AR BIEE Bl o184 AL FHT F O b AP Al
= A7} 9l

AFEA G KCI B(%) LISTA H<(%)
AEAH 2 28t 9 7l 37(27.2%) 15(20.3%)
Mulzs g Zelx gk 20(14.7%) 9(12.2%)
ARAE| 2~ H7F 9 AR 17(12.5%) 21(28.4%)

R L Bt A B = )15 18(13.2%) 7(9.5%)
A28 5 gl 7} 15(11.0%) 8(10.8%)
o]-§4 4 z*lﬂ_tﬂ% e B 16(11.8%) 4(5.4%)
APl E A @ 37} 11(8.1%) 3(4.1%)
d%%ﬁc} A 2(1.5%) 7(9.5%)

A 136 74

3.1 BIE=4A

— -/

200311-2022\d 200d7F MR =0 7191E WA Ad <3F 7>ollA B upe o] KCIE V|54 EA
H) 27 11632 718 Wk ‘Au)2 693], ‘o] 82F 473], 7|12 353] ‘tiEH7=2W 333, S|
323] ol Atk A9l 20719] ©ol F EHIFR, ‘HUPIEY, ey E o] TS Fal AR ¢l
A B whe} o] B4 7)9HS gio® & At A 07 o] Fo)F S & 4= o). EdAnwe} TF-IDF ”—‘?4
50710l A o2 427]19] Tof7} X = o FFNE T T dole 572 T, HAETY, T
S, VISERRY Solek v TR-IDFelRt S83hs doliz /1% HlelHAlE, SIS ®, 4

’
Anjtef’, “FedMnly, A F Fol Atk

—_

)
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LISTAE ‘o}7}o]H(archive)’ 12032 7} k1l “AH (information)’ 563], ‘=2 (library)’ 453], ‘2]
(management)’ 343], ‘o}7|8]~E (archivist)’ 293], ‘DAH history)’ 273] 0.2 VelRtth 3N =} TF—IDF
9] 50710 FEAHLE 47719] Tofr7) EgtE Gl o SR TR 55 Tofe 37)E ‘o] FH(Africa)’,
‘7% (technology)’, “f(web)e]lty. Wha TF—-IDFolwt SAah= wole 3702 Ao (justice), ‘&5
(Australia)’, ‘29 (professionals)’ ©] it}

FSAEE W= A¥ KCIE 715 AHRAR| 2 9} 34| 5735k dol7) 7ar, ‘o] &), ‘&gl ‘Y Fo
L 01%2}9} A TshE Wl W, Q1A 'FA 08 e Begl ‘Aju e} 3 Sk ¢
W, 1A S Sog UERTE o Edll KCI2| 7S RAN| 2 A7) 75BN~ A3E &
2 M)~ Hrkel =4 A|arol] FFeka 98-S HojEr) LISTAYE ‘AP M (collection)’, ‘A& (material)’, ‘AFd
(resource)’ &9 Azt #g wol7t @Wol FA M (retrieval)’ & A7 (storage)’, ‘A|=F
(system)'#} ] W3] Sdaldaa <3 8>clA 1 = Ueh 9] =9 A5 715 BAR] 2= A7)
71593} vEo] A} Arlste] s ar glom HALS 913k A7 B AJ2E] v A9t g o] FolA|aL

Ree molFth EE /SN2 Fo AT 4w, A9, AL Fo] An AFAS A

_4

2 2
o rIr

<E 7> HIZEM 2

9] KCI HI HE-5(%) LISTA HIE W2-8(%)
1 7|24 HAH] A 116 6.9 archive 120 9.0
2 AqH] 2~ 69 4.1 information 56 4.2
3 o]-ga} 47 2.8 library 45 3.4
4 7)1 &% 35 2.1 management 34 2.6
5 e85 33 2.0 archivist 29 2.2
6 717159 32 2.0 history 27 2.0
7 kot 30 1.8 archival reference services 26 2.0
3 77} 27 1.6 material 24 1.8
9 7hat 22 1.3 preservation 23 1.7
10 22l 22 1.3 information science 23 1.7
11 7]uk 20 1.2 access 22 1.7
12 = 19 1.1 reference 22 1.7
13 7EE 18 1.1 education 22 1.7
14 7245 18 1.1 collection 20 1.5
15 o}7}o] B, 17 1.0 archival 19 1.4
16 el = 15 0.9 system 18 1.4
17 sk =% 14 0.8 state 18 1.4
18 EE 14 0.8 record 17 1.3
19 7)Aot 12 0.7 retrieval 13 1.0

20 g 12 0.7 user 12 0.9
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giErlold e B8 Sle] 71ANA A5G B4 99

29 TUsAIEARE T FAEANE

- 719 E1 719 =2 HE 719 =1 719 =2 N
1 7)E4 HAR] A 7]k 10 archive collection 13
2 71&3 A2 9 archive archive 12
3 A o} 7 collection management 11
4 27l AH) 2 7 archival material 10
5 Au] 2 37} 7 information storage 8
6 ATH] 4 7 storage retrieval 8
7 7154 HAE| o]-gx} 6 retrieval system 8
8 75HH Zel= 6 digitization archival 7
9 AH| 2~ 2= 6 information resource 7
10 A o}7fol B 6 access archive 7

7F drbt F85 Ao tigk JEE AlFste]
7P FEAE dolE -’JrOLSV] —9“010 "4: $Hol Ak T4 A9 Foll= ofe] 7E7F AR Za]to]
Aekst 71 71849 A2 = AZFTA (degree centrality), ™54/ (closeness centrality), "l715414d
A A ( prestige centrality) 47H& € 9= AtHe]44), 2018). AFolA] &
TAROE ATl U EY AL mEEo] drht @ol A4S 7|1
AEAE Holehs A onjs) AdE == UF BEFS & gk 7RIch v S S 3 Tt v
HEAIE F53h=t] glof v 98-S Oéu}b‘r FRI=AE
F2 whs 7RItk 719=E A il
KCIe] B5= T4 2404 Ad9iell fIAI3E dofi= “AMul, o] g2, ‘e, VI5A4R, g7}, ‘0}7}O]E§
o]-&2} TAe] Aot I 715 E el Au| 2 B GrE A hs] o] FojA|aL ol
Aol vlsf wiziFAl gl A S E dol= FA, ‘A, ‘g |SH o R Q’?lﬂ»x‘ﬂr.
LISTA/] % AA] A oA ‘o}7 8] AE (archivist)’, ‘tH8H university)’, ‘74 (access)’, ‘TIX| &3} digitization)’
Aol mls] w7 AN A A9 whA AE M (collection)’, ‘(web)’, 7%
%*:V of vlsl] w7l SN SEAl S = Uk LISTAS] Wk Azfe} v ghs o,
°1% woj= ‘B X=(attitude)’, ‘A& (psychology)’, “H-EH(museum)’, ‘“AHH property)’,
ik heritage)” & o2 Web=H] 1 o= 9]0 7S A BAH]| 2 157} o] 84} RESI 4 ojug} 159
et Al d97bA] argsh 71541 JES fik(heritage) ¥ tlEo] ‘AMH(property)’o] IO = =2
ataL 7] wtolzt & 4= vk

(betweeness centrality), A5
A B4 AAFAAT vl

i

il
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<E 9> Tl 24 21

o =4 4454 =] SA8EA
T ] 7 o4 17
4 om= SN = el = =
1| 712A3HAHA 0.654 JI 2R BRI A 0415 archive 0.755 archive 0.279
2 AH] 2~ 0.355 AqH) 2 0.099 library 0.455 library 0.081
archival
3 ok 0.278 ot 0.055 information 0.436 reference 0.059
services
archival
4 o]-g2k 0.266 o] g2} 0.054 reference 0.420 management 0.058
services
5 717154 0.200 57154 0.042 management 0.420 information 0.052
6 )ty 0.181 3 0.038 history 0.340 history 0.046
7 7= 0.177 ket 0.034 material 0.333 material 0.422
8 715 0.177 7= 0.031 collection 0.271 archivist 0.032
9 >l 0.167 7)&% 0.028 system 0.267 state 0.027
10 dE=H7|=H 0.165 ikls 0.028 archival 0.264 archival 0.022
11 7]k 0.162 7540 2 0.023 resource 0.248 record 0.021
12 G 0.158 87|53 0.021 record 0.245 system 0.019
13 37} 0.155 7NEE 0.018 state 0.243 analysis 0.018
14 =0 0.148 B} 0.018 reference 0.238 resource 0.015
15 7] 2 A0 A 0.144 7Z2AHH 0.018 archivist 0.233 university 0.015
16 o}7}o] B 0.137 7]k 0.017 analysis 0.231 collection 0.015
17 a4 0.132 S ES 0.016 | Imormation 004 reference  0.013
service
18| AlMer 0130 Ex 0.016 retrieval 0.222 information. 1,
service
19 e 0.130 g 0.015 preservation 0.215 preservation 0.010
20 Ena:s 0.127 i 0.015 access 0.208 processing 0.010
At 0.03 0.002 0.06 0.002
e 62.57% 41.29% 69.825% 27.741%
3.3 Exdszl =4

3.3.1 KCI ExZ2dE

A2 dolElE o= NetMinerol A B2 <= 6702 245 AA8I3lar Bl A7) =of Eod

1A
v HES T3l EFWS AAsIGlTE LDA $algaS $3 EFREY 24 A= <k 10> vk B
12 715G BAIAE Jds g gy = e Qlal 715s A7) /1% 7S RAIAEE 7 R PEehs

AA5(2009) 9] 04%9} A 228lS g sh=d] Ak 7tol =EiRl S Aljbslal AR S ke ol axl, AAd
(2021) 9] A7 55 F3aIoUTh EY 2 V|EARS] < 9 o]f 0w W HAL 7]FF R Hol=
37N G 3 f'é}‘c‘? AT} 7 3]7]59] HHAH| = % 3
HO| APE7) Au] 2ok FAe i3 SES the 783t 23(2018)¢] < =
TIEAE AR W AE R Py Edar 7]%%%ﬂ71%~<4 *Mi i*EE Nsh= 4, 4
(2012)9] A-¢} GG R oM ES] Fg ke A|2=Hlo] #

=]
4
oo 1%
Ca2 o oX

O
_TL
(ol
_>.:
rulo S
K
(A
ol
FIF
oY
>
_11‘
Ho
o o
fol

FEU22)) AT T, £ 4% V150 B2 Dol FHHLR A\ EAARA A5 A
o € WFhe ASVY, BEIQ01N) AT B /1HE BRI Al FAL 53
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gaEvtold e Bge Tl |SAus ATES B4 101

d

9](2018) A7 55 WFsBIYth EY 55 V|E24R] BE W g0 wHE 1 AU xE &84
gAg fFeold 2 dYaE Aokel= olal¢(2016) A7 Il AlAIZSHAke] 2810l SRS A

A7, 43K2022) ] A7 & EFSIATE EF 62 o] 8AF W 0% YW EA |5 o] 849
71E5A BN 2 Q1S AL 715, A9 (2014) 2] A9k 137 FHELRS] o] 8} An| s B4} Wt
s AR AeA, 123(2021)9 AT 55 23

<F 10> KCI EZH

EY & EgH 4719 =
Topic 1 14.7% 7SR EA2E Ak B H) 715, 7Y, AA, 7y A, 3§, B, Al2E
Topic 2 12.5% 71EARE A B ol & AR, Au)z gig) 9t {3, B A
Topic 3 14.0% 715REY] ) AE R A% g Aulz AR 712 e, dold, $7, a9, ZEd
Topic 4 22.1% 71EA R F4 e 7153, AR~ Usd, 715E, 4, 43, o], 1Al
Topic 5 16.9% NEARY HE e el =7k 7154, &89, ofFtolH, i, &4 BE
Topic 6 19.9% o] g} w& 712, o)A, FHlx, u, 7|, #e, 94, gy

13639 =5 6, 74, 73 o] Ao Tgol wpE E¥e] HElE <7 4>9) o] s}
171(2003—-2008) 0% & 213 9] =7 27](2009—2015)0l+= & 439 <] =7 37](2016—2022)= & 72
=o] ARtk A =i W] Tl weh BE E¥o] Sl o 1 Fol s BT 4(7] 541 3
) ot B 57154 L] BE Y E8)7} 17]94] 2770 7P 2 Fo R FTeIglon B 1(7]54RA
B 5 2 Grho] 27]0lA 371K 71 2 Fo R IR S-S & 5 Atk BEY T 7 S7HE0] A9k
EIL B¥ 2(7]5ARe] A B o8 R 7)ol 49, 27]¢l= 63, 37]elE 7R eI 7154 HA|
goll 5k A7 H B0l Al TR FAIE Belom e 4], BE B 8l gk A7 % D]
FsAlE Bolal ItE EY 6(0]-8AF a)2 17140 63, 2710l 89, 370l 132 RISt AVER
Y 47} 7P 2 0SS AL Qe 21 Bl U] At 71 AR A #e AFE JTHoR

2
oy

o (8
[ e lo

1>‘ an}

S oS WA F A VISAHEE EEA0R BEI FEshs A A FHE ) AAS S
& ok B 21 MR a7E dEke A o] 84 el ek AE &S AL e B 6] S

0%
o

T e
&5 |

aEs I3.28% -0E3%
9.62% 13.95% 16.28%

<38 4> KCI AI7|E EF dH|E #Mat
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3.3.2 LISTA EEHZazgl

LISTAS] 67] EFHy} aA7|e= <7 11> vl EF 18 V|24 KH Y HZE(preservation) & M
(access) 0% WHEH UL A7 0] HLS ol AY Fashl Algskar A28 Well o] A|&4<] #p5e] BE
I HZE 98 Frieke ATES WEsslEth EY 25 V1SR A (storage) E A (retrieval )’ L.
W31 H Aol = 7] (technology) 2] G0 EstE QI B 20 AHolFar 333k A 98] An|~E
&3 BT dllaol 71015 Fek Hudson(2012) 9] Ao AR EESHS 715 7+ AT &89 A7t 3
&% Tuominen(2012)¢] A7} 3= QJek B 3L ‘opH|AES] 7|ZRE 4 w8 07 WHHlal B
= T oPMIEES] AR N Hatel JTEATh o [HI~ES] a7} Biteol| thgh ASkS YrobE = Shu—Chi
Lu, Chi—Hui Lin(2014)9] A58} oM =E7} 7|5 A0 25 9fe) vhe: ulS3t FS FAbskal i 1) B
5 #RIsk= Raddliffe(2014)9] A77F =AU B 4= “GHAE9] #](management) 2 H7}
(assessment)' & L BHEAH| 2 Aol Qo] AT = = 7S delstal 7] (standards)-& wFst
= ATES HEsklidh ARARIe] H-dsk #A2]E 98] H2 3k 7]&(description) ol #3F AF Fo] Ek

o}, B3 5%‘ 1 A1 A28 Ju 9 1E o2 W ET 7| Tl A fALo]E 9 amEee] Zz e sfuks
A ATES WG F /0 0D A o A BLE 5 AR 9 % A8 49e

Z13Y 38 Marshall & Hobbs(2017)9] A7) £8tE vk EY 68 ‘o] 84} w5 (training) 2 == (satisfaction)
FAF R Yrd = Qar o] Aol Au|2 v A E gletsly] 98l A survey)E F-8skAY El = (attitude)
& A8k ATE X o8 wSEe ATES HFsteldltt o]-8 2K user)’, ‘AL (customer)’, ‘W=

(satisfaction)’, ‘AEZAM survey)’, ‘BHl%E (attitude)’, ‘1S-(training)’ <] 239} #AF A4-E0] E3HE Q)

<E 11> LISTA EZH

EY & E3 A7 =
Topic 1 14.9% NEGRY HE 2 A archive, access, data, system, preservation, processing
Topic 2 14.9% &R AR 2 AA information, resource, storage, retrieval, system, justice
Topic 3 21.6% OFH|AEY] 7|ERE W 1S material, archival, education, archivist, preservation
Topic 4 18.9% AEA)e #g] 2 Hr} management, history, collection, state, archive, description
Topic 5 14.9% 7R A28 A 9 A record, development, analysis, web, citation, database
Topic 6 14.9% o] gal uS W WEL AL service, user, knowledge, survey, customer, reference

74ﬁ:‘|q i3~9‘ 6‘4 71:] 7Lﬂ/37~] 1/]_‘?01 /\]7}g iiq] w}é lzl_rﬂq aqﬁwe_ <_j_al 5>9]_ 7Lo] @ro]g}oﬂq 17]
(2003—2008)0l] = & 237 9] =& 271(2009 2015)0% & 3699 =5 37](2016—2022)°l= % 1579
w=o] AATE 1716014 27] Alolel] Tl B =7 W47 STl oY 11 Tl A% 7P Tog FUIsH
EFL EY (o] 2ES] 7| 5HE ‘3-1 A=) oAtk B 27154 K A7 W M) = 17]0l= 69, 27]0
2W 07 7143kt 27]0A 37|744] BlFo] AR EFowi= B 27| ARe] A D @ )9} B 4(A
Akl #e] 2 W7, 2eal B 6(0]8AF ulS B S AN o8 SRIEQTL 7|5 ARAIAE A gl
TE3} o H|AES] 7|ZHE U w8, 7|FAHRY] BHE W Ao B3 A e A} 2] e o= KCI9
ES 115 ARAI 2 G5 9 3rh ) B9 571541 BE B &8)7) 37|E euA HH STkshE
23 i) Ade efAe 4= Qe
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= i 0% "
03333 ;
:-' ‘m |l
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17

<33 5> LISTA Al7|E8 EX H|E #H35}

4. =9

2

pl=

B ATE 7S nA 0] ATEGS BAFORA AT WIS ANSHIA S o) Ashel KCI
S} LISTAS thg0.2 71SAnAn2 =rg A4sha A, A7 494, a7, arhy, avs
A

=]
3 BA4E Faste] 20k ATAFE AE 5 e sErjold e ATk, A%} 1A= WA e
AR RERA, FASE NER, FAY B, B8 w93 Fasgn. o sk g g
A, KCIo| 555 715402 31 Shieto] 957} 24402 S7helelom 53] 20064 o] 3-8
K A Fol /15 Ao A% /1Sve 9o @Y ¥ 5 glom /|SHnA s drel
[elNe] R o [eRR=1 S 9&11_;11

19999 371559 &% °]F 20061 7N
2 A3kE Fall 7S s o] S o] AL o= 18f 200315-E 2005714 1394 IaEE =] 2006
, 2007»3_011% 9%_351 %7}'8}1 Aers FRIIgith LISTAS] 45- 20131 o744 v=tto] S7}aith
=iro] WelEo] A fhadhs FAE Bt

=4, KCI¢}F LISTA B AR A7 v 485 a0 9lom KCI9] =2 2006 o] 5ol 1Al
A AT7E 2007 AFEH ZARAT AdRAAAT, A Blad e o] 5dEtel whet 04%1°6ﬂ°1 =paana el
o} 53] 717 9)(2013)2] Aol M} o] v, =f, 352] 9] V|SHE o 3 Al e A
WHo s vepyth Ty A7Ed BAATE 1LA(RE A5 A7 FHoE F53S SIS

AA, KCI A72F fF8eollAlE st3 adAke] 350771 20.4%= 718 Bokon o= 7171 £](2013)
Al A 2001 dFE 2013WA7H4] 7S RAE A A =70] AFRPE oA adA] TEAdTT 5
o] FAUH Au}e} z}o]E WAL FEAFRE] FHoli= KCIZF 9.7%, LISTAZF 21.6%= Lyebson LISTAY]
735 s AR A 715A5A 0] FHof 7t 30.8% % VFEFSETE ARZF 3ROl TIEF o] 14.9(%) & 3H
AR Foh=l ol ol ATrelA ZIEHEA N2 7|53 wA e s PASH TR e &
T ATk

YR, KCIo) -5 g s B8 A3 2729 21.7%, EH7123 15.3%2 7F8 2 Hj%S X
7123 g0 & ARt et ATt 4.4% 2 7] 2Eof 3t A 1.3%K.C) 36 o] o] Folx| a1
olefgt A= #l A7t TATIEETE 7T Y e 7Sl HEE UeS HolFe sl0= 7]
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|20l ek 7)E AT, o], 2022)9) FUg At EEFHATE LISTAE /194 <ju]e] 715
ho] 28.4%, w7171 590] 23%-a AAIBIAAL 7|53 vty o= ATt Rt #8977} 5.5%, 7155l wEk
A7} 8.1%= LEb:

CAA, A5 2ol 4] KCIE RN 2 22 73] 9 Zel= 7 gH50] LISTAYE "gHEAH| 2 37}
2 AN gEo] ZxE oA - vlolE|o] 2~ 7he] Ao 7h YRtk o]e|gh Apol= KCIo| ERl= T4
Ak LISTAS] 371 54 472 ofad 4= AUk

AXA, NI 2 FAEH WmiA] 2y KCE 7154 R 28} 3 ‘77159, ‘158753, ‘2l

]
=" 5o] A HEsh o]

NEARAN 0] Fo AT AR, A9, YA Sl 4u AFLS Ak 9]

FES 1B oS Y, 1B PR e AN, 29 NBEVE FEF 0, 71% P B
=]
5

AE, gE 7ISyoly HreoRe] hl SO 753 Pugh(2005)9] A9}

fr
=
o©
fr
A
J
o,
T
=
=

»

o
ol
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N
o,
T

AF WA, FAEA} EHRDYS 598 A3 KCEE o184 T4 AF F 53] 0SE Ak} o
U3 Q7L 78 0] 790 LISTAE o]-§74] Aeish Bfieg $ashar ofr]ul~Est o] g4 2be] BAS e}
= 58S 818 4 oleh Telu} Ealmele) Asfel KCIoh LISTA 25 8- Almd 3] 9 A7 5497

5% 2 3y
.71 91(2013)9] AT FAE G B4 F WA= e Ugol FAH o} o] e
W asH(2021) 9] ATONA Z1SHRAN| 0] B ARG, SHo| B3 e AL A o]
AT REG AR ARG AL Bl 1SARA o] B ARG, SRR B AL RERS
oF 5= Irk. TTefLh 1S RAN| sk pelsh A3 gl Tk Wt TEAEe] g 2R deln 47
T4 vho] AvhH o Bashh AT Wl B SllA /| SHRAN 2 o SRS e PRALE
st AAH J1EREA S e WA 8T RS FLF 4T FIF & Yok
A AT B} BlaErfog R S Av TR FYIRE
ol W3} 4715 8(10.8%), AWV SEW 1A% Bt A7 A7 depkes & 4+ ek
A|Gae Sele] 4 o), B9, Y, YT, G 5] PEAD FA Rolol A @77k 2w )
Fojg Las} ek FuR=o] AT B ohito] 9] 1S 0S IO A
A 9] 71% e AplTE nigo R J|SguA e EojE Sk oAt 3
A Aol RasheA AES BosHe 477 e Agolth EE, of
AR Bsle] 1ol 7= RA N 2ol s ojuldt Blwsk HelE 7ba 9]
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vl = QA RIS S ETE HeloAE o R AES U o R & wolu A7} @] o]Fojxan
0] Venetsanos(1994)2] dAtol| ] Ut vle} o] 712 BAJH| 28] t)ifo] of7to]H. o] 82} & oI
2 oA ERE 713 U9 7]5Aksel gk Sk ose} Al FAllell thgh sk JHE AlEsiof sk
77| W0 olsfidt = dvk ARREAleA of7[H| =Bl thsl] A3 sl w=io] 1369 5 19
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