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Abstract

Purpose : This study was conducted to investigate correlation between patient satisfaction and rehabilitation motivation in a
physical therapy environment.

Methods : This study conducted a survey on musculoskeletal and neurological patients receiving rehabilitation treatment at a
hospital. The subjects of the study were patients who were currently receiving rehabilitation treatment, either hospitalized or
outpatient. 234 people were collected. A questionnaire was consisted of a total of 55 questions, including 27 questions about
motivation for rehabilitation, 14 questions about physical therapy service environment, and 14 questions about patient satisfaction
and intention to revisit. The detailed items in rehabilitation motivation consisted of 8 questions about task-oriented motivation, 7
questions about change-oriented motivation, 4 questions about obligatory motivation, 4 questions about external motivation, and 4
questions about intrinsic motivation, and in the physical therapy service environment, 4 questions about facility service and therapist
service. , 6 questions, 4 questions about services used, 3 questions about friendliness, 4 questions about professionalism, 3 questions
about treatment satisfaction, and 2 questions each about repeat visit and recommendation.

Results : Facility service (r=.21) was highly correlated for task-oriented motivation, therapist service (r=.22) for change-oriented
motivation, therapist service (r=.31) for mandatory motivation, therapist service (r=.19) for external motivation, and facility service
(r=.56) for internal motivation. Revisit for task-oriented motivation (r=.47) is kind to change-oriented motives (r=-.13) was highly
correlated with kindness (r=.19) for mandatory motives, recommendation (r=.14) for external motives, and expertise (r=.52) for
internal motives. There was a high correlation between professionalism (r=.61) for facility services and kindness (1=.53) for therapist
services, and revisit (r=.40) for service use.

Conclusion : According to the results of this study, it was found that there was a correlation between patient satisfaction and
rehabilitation motivation in a physical therapy environment.
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Table 1. General characteristics of research subjects (n= 234)
Characteristic Division n %
Male 138 58.97
Gender

Female 96 41.03
Under 30 years old 23 9.83
30~40 years old 26 11.11

Age (years)
40~50 years old 52 2222
Over 50 years old 133 56.84
Musculoskeletal system 114 48.72

Disease type
Nervous system 120 51.28
Outpatient 79 33.76

Hospitalization/outpatient
Hospitalization 155 66.24
3 months or less 143 61.11
4~6 months 27 11.54
Hospitalization period

7~9 months 18 7.69
10 months or more 46 19.66
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Table 2. Motivation for participation in rehabilitation (n= 234)
Domain Item (total score) Mean+standard deviation %
Task-oriented (40) 32.87+3.93 82.18
Change-oriented (35) 26.74+3.18 76.40
Motivation for participation in
o Mandatory (20) 14.8242.35 74.10
rehabilitation
External (20) 14.36+3.22 71.80
Internal (20) 18.15+2.07 90.75
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Table 3. Environmental services of physical therapy (n= 234)
Domain Item (total score) Meanzstandard deviation %
Facility services (20) 15.92+3.81 79.60
Environmental services of i .
. Therapist services (30) 27.67£3.24 92.23
physical therapy
Used services (20) 17.974£2.61 89.85
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Table 4. Patient satisfaction and intention to revisit (n= 234)
Domain Item (total score) Mean+standard deviation %
Kindness (15) 13.49+1.83 89.93
Professionalism (20) 18.08+3.90 90.40
Patient satisfaction and
. . . Treatment satisfaction (15) 13.75+1.83 91.67
Intention to revisit
Return visit (10) 9.18+1.52 91.80
Recommendation (10) 9.41£1.13 94.10
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Table 5. Correlation between motivation to participate in rehabilitation and service environment of physical
therapy (n= 234)
1 2 3 4 5 6 7 8
1 1
2 30 (.000) 1
3 29 45 1
(.000) (.000)
A 41 38 47 1
(.000) (.000) (.000)
5 48 -31 .08 22 |
(.000) (.000) (224) (.001)
6 21 -.03 22 .02 .56 1
(.001) (.610) (.001) (.723) (.000)
7 17 22 31 .19 40 40 |
(.008) (.001) (.000) (.004) (.000) (.000)
] 11 .03 .10 -.10 46 .64 45 1
(.093) (.613) (.144) (.140) (.000) (.000) (.000)

1; task-oriented, 2; change-oriented, 3; mandatory, 4; external, 5; internal, 6; facility services, 7; therapist services, 8; used services

Table 6. Correlation between motivation to participate in rehabilitation, patient satisfaction, and intention to

revisit (n= 234)
1 2 3 4 5 6 7 8 9 10
1 1
.30
2 (.000) !
29 45
3 (.000) (.000) !
4 41 38 47 |
(.000) (.000) (.000)
5 48 31 .08 22 |
(.000) (.000) (224) (.001)
6 41 -13 .19 .10 31 |
(.000) (.042) (.004) (139) (.000)
7 41 -.03 .05 .03 52 40 1
(.000) (.626) (432) (.667) (.000) (.000)
] 31 .08 -01 .10 31 46 49 1
(.000) (254) (.896) (.128) (.000) (.000) (.000)
9 47 .06 12 .06 47 42 .62 47 1
(.000) (382) (073) (401) (.000) (.000) (.000) (.000)
10 33 .03 -.02 .14 22 48 26 .68 51 1
(.000) (.654) (753) (.028) (.001) (.000) (.000) (.000) (.000)

1; task-oriented, 2; change-oriented, 3; mandatory, 4; external, 5; internal, 6; kindness, 7; professionalism, 8; treatment satisfaction, 9;
return visit, 10; Recommendation
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Table 7. Correlation between physical therapy service environment, patient satisfaction, and intention to

revisit (n= 234)
1 2 3 4 5 6 7 8
1 1
40
2 (.000) !
3 .64 45 1
(.000) (.000)
4 42 53 23 1
(.000) (.000) (.000)
5 .61 22 34 40 1
(.000) (.001) (.000) (.000)
6 49 42 27 46 49 1
(.000) (.000) (.000) (.000) (.000)
7 .58 .16 40 42 .62 47 |
(.000) (015) (.000) (.000) (.000) (.000)
3 41 24 .26 48 26 .68 S1 1
(.000) (.000) (.000) (.000) (.000) (.000) (.000)
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