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Abstract

Purpose : This study investigated the empowerment, burnout, and job satisfaction levels among occupational therapists, and to
ascertained the effects of empowerment and burnout on job satisfaction. The study aimed to provide foundational data to help
increase job satisfaction among occupational therapists.

Methods : We surveyed 180 occupational therapists working in the Jeollabuk-do. The survey included 49 questions covering
general characteristics, empowerment, burnout, and job satisfaction. Differences in empowerment, burnout, and job satisfaction levels
based on general characteristics were analyzed using independent sample t-tests and one-way ANOVA. We performed multiple
regression analyses to ascertain the effects of empowerment and burnout on job satisfaction.

Results : The average scores for job satisfaction, burnout, and empowerment were 40.32, 58.40, 41.82, respectively. Job
satisfaction according to general characteristics showed statistically significant differences based on the annual income and the most
difficult treatment. We found that empowerment factors such as perceived importance of the job confidence in one's abilities, and
independence and autonomy in job performance, significantly affected job satisfaction. However, the most significant factor
influencing job satisfaction was daily fatigue and stress.

Conclusion : Job empowerment and burnout of significantly affected job satisfaction among occupational therapists. Occupational
therapists have a effect on the daily lives of their clients through interventions, playing a crucial role for each individual client.
Thus, increasing the empowerment and job satisfaction levels of occupational therapists and reducing their burnout levels can help

improve the quality of life of the clients and enable occupational therapists to provide high-quality services.
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Table 1. General characteristics of participants (n= 180)
Characteristics n (%)
Male 36 (20.00 %)
Gender Female 144 (30.00 %)
20 102 (56.67 %)
Age 30 61 (33.89 %)
(year) 40 12 (6.67 %)
50 < 5 (2.78 %)
Single person 58 (32.22 %)
Two person 27 (15.00 %)
Household type Three person 33 (18.33 %)
Four person < 62 (34.44 %)
College 40 (22.47 %)
. University 122 (68.54 %)
Educational background Master's degree 15 (843 %)
Doctorate 1 (.56 %)
1~3 68 (37.78 %)
4 ~6 47 (26.11 %)
Length of work (year) 779 25 (13.89 %)
10 < 40 (22.22 %)

Type of workplace

Tertiary hospital

12 (6.67 %)

General hospital

43 (23.89 %)

Rehabilitation- Geriatric hospital

109 (60.56 %)

Long-term care facility

1 (56 %)

Community

10 (5.56 %)

Child center

5 (2.87 %)

Form of employment

Regular work

156 (86.67 %)

Contract work

23 (12.78 %)

Part time work

1 (56 %)

Team member

149 (82.78 %)

Position Middle manager 17 (9.44 %)
Department head 14 (7.78 %)
Head’s occupation Other 120 (66.67 %)
Occupational therapist 60 (33.33 %)
> 25 52 (28.89 %)
Annual income 25 ~ 34 90 (50.00 %)
(million won) 35 ~44 17 (9.44 %)
45 < 21 (11.67 %)
Adult 156 (86.67 %)

Main work Pediatric 9 (5.00 %)
Adult & Pediatric 15 (8.33 %)
Adult treatment 51 (28.49 %)
Pediatric treatment 34 (18.99 %)
Most difficult treatment Swallowing treatment 40 (22.35 %)
Cognition treatment 19 (10.61 %)
Not applicable 35 (19.55 %)
Form of physical structure of treatment room Unseparated treatment room 136 (7556 %)
Separate treatment room 44 (24.44 %)
> 5 18 (10.00 %)
The number of people working together > ~ 10 44 (2444 %)
11 ~ 15 22 (12.22 %)

(person) 16 ~ 20 0 (.00 %)
21 < 96 (53.33 %)
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Table 2. Mean score for empowerment and burnout and job satisfaction (n= 180)
Variable M=£SD
Empowerment 41.8146.50
Burnout 58.40+11.22
Job satisfaction 40.32+5.78
Table 3. Empowerment on the general characteristics (n= 180)
Characteristics M=+SD P Duncan
20 40.66+5.44°
Age 30 41.90+7.05°
.000 a,b<c,d
(year) 40 48.08+7.08°
50 < 49.20+6.34
1~3 40.60+5.16°
4~6 40.57+5.83°
Length of work (year) .000 a,b,c<d
7~9 39.724+6.34¢
10 < 46.63+7.23¢
Team member 40.85+6.18*
Position Middle manager 44.12+5.68" .000 a,b<c
Department head 49.2945.43¢
> 25 39.48+5.69°
Annual income 25 ~ 34 41.4145.49°
. .000 a<c<d
(million won) 35 ~ 44 44.00+8.90°
45 < 47.5246.69°
Adult 41.20+6.08*
Main work Pediatric 48.22+6.80° .002 a<b
Adult & Pediatric 44.33+8.23¢
Adult treatment 38.67+6.08"
Cognition treatment 40.84+6.72°
Most difficult treatment .000 a<d
Swallowing treatment 42.55+5.18°
Pediatric treatment 44.76+6.45¢
> 5 42.00+7.68*
The number of people working Y
5~10 44.77+5.69
together .004 c,d<a
11 ~ 15 41.36+5.80°
(person)
21 < 40.52+6.42¢
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Table 4. Burnout on the general characteristics (n= 180)
Characteristics M+SD P Duncan
Adult treatment 61.84+11.40*
Cognition treatment 60.84+10.65"
Most difficult treatment 014 d<a,b,c
Swallowing treatment 59.43£10.43°¢
Pediatric treatment 53.85+11.43¢
Table 5. Job satisfaction on the general characteristics (n= 180)
Characteristics M=+SD P Duncan
> 25 39.06+5.47*
Annual income 25 ~ 34 40.20+5.92°
026 ab<d
(million won) 35 ~ 44 40.71£5.49°
45 < 43.57+5.25¢
Adult treatment 38.20+5.66°
Cognition treatment 40.00+5.23°
Most difficult treatment .000 a,b,c<d
Swallowing treatment 38.75+6.03°
Pediatric treatment 43.56+4.50¢
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Table 6. Factors affecting empowerment (n= 180)
Independent variables B S.E. B t D VIF
(Constant) 41.78 41 102.91 .000
Burnout 1.
Daily fatigue and stress -1.08 48 -17 -2.23 .027 1.40
Burnout 2. . -0.91 43 -14 211 036 113
Interpersonal insensitivity and distance
Burnout 3. . -1.61 43 -25 -3.70 000 1.14
Interpersonal positive interaction
Job satisfaction 1.
Overall satisfaction 1.35 .49 21 2.74 .007 1.47
in the workplace
Job satisfaction 2.
Importance and pride of work 1.09 42 17 2.59 .010 1.08
Job satisfaction 3.
Satisfaction with relationships with colleagues and 99 43 15 2.31 .022 1.11

patients

F=13.29(p<.001), R*=.32, ,4R*=.30, Durbin-Watson=1.76
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Table 7. Factors affecting burnout (n= 180)
Independent variables B S.E. ¢] t P VIF
(Constant) 58.26 .65 89.71 .000
Empowerment 1.
The importance of one's job and confidence -1.32 72 -12 -1.85 .067 1.21
in one's abilities
Empowerment 2.
Influence and control within the department -1.40 67 -13 -2.10 038 1.05
Empowerment 3.
Independence and autonomy of -2.94 72 -26 -4.06 .000 1.24
job performance
Job satisfaction 1.
Overall satisfaction -4.39 71 -39 -6.21 .000 1.18
in the workplace
Job satisfaction 2.
Importance and pride of work -1.30 .69 -12 -1.87 .063 1.15
Job satisfaction 3.
Satisfaction with relationships with -1.81 .70 -.16 -2.58 011 1.17
colleagues and patients
F=20.78(p<.001), R*=42, ,4R*=.40, Durbin-Watson=1.59
Table 8. Factors that affect the likelihood of not experiencing burnout (n= 180)
Independent variables B S.E. OR 95% CI P
Empowerment 1.
The importance of one's job and confidence in -.07 22 .93 (.60 ~ 1.44) 738
one's abilities
Empowerment 2.
Influence and control within the department 21 19 1.23 (86 ~ 1.77) 260
Empowerment 3.
Independence and autonomy of .58 21 1.79 (1.20 ~ 2.68) .004
job performance
Job satisfaction 1.
Overall satisfaction .81 22 2.25 (1.46 ~ 3.49) .000
in the workplace
Job satisfaction 2.
Importance and pride of work 40 21 1.49 (99 ~2.23) 036
Job satisfaction 3.
Satisfaction with relationships with colleagues .36 .20 1.44 (.97 ~ 2.15) .073

and patients

-2LL=197.39, NagelKerke R’=.32, Hosmer & Lemeshow test: x*=8.72(p=.366)
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