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Design of a System for Collecting and Utilizing Student Feedback Information in
Asynchronous Indivisual Learning
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ABSTRACT

The Asynchronous indivisual learning offer advantages such as allowing learners to study at their preferred times
without spatial constraints. However, since these classes are not conducted in real-time, there are limitations in
conveying learners’ feedback on problematic or inadequately explained course content to the instructors. This paper
proposed a system for relaying feedback information from learners who view course content to the instructors. Learners
can investigate the reasons for pausing online recorded class content, and they can transmit these pause reasons along
with the time information of the paused content to the instructors. Instructors receive feedback information and pause
times of learners’ online recorded class videos in graphical form, making it easier to identify areas with numerous
issues in the course content at a glance. Instructors can incorporate this feedback to re-upload the content, resulting in
higher-quality course materials, which, in turn, can enhance learners’ academic achievements.
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Fig. 1. Learner’s feedback information graph
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