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An Exploration of the Relationship between the Difference
and Diversity of Curation Systems and Customer Satisfaction

Wonki Moon* - Byungwan Koh**

Abstract

Recommendation systems help customers easily find the products that they want by recommending
products that they are likely to buy. It is known that e-commerce firms create additional sales through
such recommendation systems. However, it is argued that because recommendation systems simply focus
on accurately predicting products that customers are likely to buy, it continues to recommend the same
products and customers get bored with the recommended products. As an alternative to overcome this
shortcoming of recommendation systems, curation systems are proposed. Curation systems recommend
products that curators recommend in addition to what recommendation systems recommend. Thus, products
that are recommended by curation systems are not necessarily those that customers want or are likely
to buy. This study explores customer satisfaction with the recommendations of curation systems that

include products that may be different from what customers want or are likely to buy.

Keywords: Curation Systems, Recommendation Systems, Curator, Coffee Curation
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