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Current status and future prospects of teledentistry: focusing
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Abstract

This study aims to provide foundational data for developing remote dental care in South Korea by
examining the background, legal framework, utilization, and effectiveness of remote dental care in the
United States and Japan. Relevant literature published between January 2000 and August 2024 was retrieved
from the RISS, PubMed, and J-STAGE databases, along with data from government and research institution
websites in the respective countries. A total of 17 studies were selected based on predefined inclusion
criteria. In the United States, teledentistry primarily involves dentists and telehealth assistants, with its
main application being the diagnosis of dental diseases. It has been shown to improve patient access
to dental care but remains limited by the necessity of in-person clinical examinations in some cases. In
Japan, teledentistry mainly involves dentists and patients, focusing on oral function improvement programs.
It has proven effective in expanding access to care, particularly in areas with a shortage of healthcare
professionals. However, elderly individuals may face challenges in utilizing web-based platforms, which
poses a significant limitation. The findings from this study provide valuable insights for introducing and
expanding remote dental care in South Korea, drawing on the experiences of the United States and Japan.
These results are expected to serve as essential data for facilitating the adoption and development of remote
dental care in South Korea.
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