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1. ME

Au|2 2RI QB ARIA ARellA S EAHIA
AgAs Ay HE Au|AgE Agd 5
Alell A} SEAu|A 22E Adsks AAE
sttt dadslth(Yoo et al, 2014). Q8AH]|A %
A2 w2 Tl YEAHIAE A Algsal
thal ok&ah= RhH, Y okGS AxAom
sk A omAm|A ARt Bitner, 1995;
Gronroos, 1994). ole] uwhe}, 3174 SJEAH|A
AFARe} s Aol dojuh= el SEAfu| A
| k= Anl2e] tish £ 70 14E
St} (Tortosa et al., 2009). Uo7k, 2&5AH]
bl AEAu| 8] oAM= ARIAE Al
Asl AT} AH| 2 AlF AL AteleA] yERt
Z-go] ThE An|A ARRIHY ddid oz &
Fa 73387 wiioll (Chang et al.,, 2013), 12243}
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o Agehs AH|A AlgAte] HYSEoR
Atally 9 A3 o] PFS AASRL YtH(Rai et
al., 2018). AH|x AlgAZl Fdshs e
aANA ABIAE AlFshs AW ETS TR
Zow, i-ob IAE 1o AzpEnt ohvel &
A Asked AgAeR Agshke AU

HEE Al dFesolth(Katz and Kahn,
1978). St An|x AlFAE Fsks 9 9] 3

T ArelA R dEEEe] HeE dolA A
WAoo FHEHE A U AR @Fom
(MacKenzie et al., 1998), F2] Aol FAHA0
Z 9FE AR et al, 2018). 53], S5A]
H|2= M)A F47 A djsl] 1o B7fs|
o]¥7] W&ol (Grewal et al., 2007), 1AL 9&
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2010) B x#o] Algshs B T2 (Rai et
al., 2018; Yap et al., 2009), A&7 22 A
v~ AlFARe] 7feld B4 (Astakhova and Ho,
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n A= FelA THRI-AY E.%“éJ

& AL AoR A A

A3t Mu|2 AFA} Abole] Rk g0l ME
“5‘F 15 ddsl= QA4 QRlow AMujA A
T 9 S Akt @Al Q4]
H(Lee and Yoo, 2023). WEbA], AHA E3AJo)
SJEARIA AlFALY] st g 9] Ee] v
2= QG Alolell EAlsh= IAA] W] QR0
A=A AAE APToz He)d el o
o ARs AlFsitlth vt & AN s
AuA AlgARe] AHRI-AY Aol thigh Auls
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(Hausman, 2003, Johnson et al., 1996; Reid,
2008; Thakor and Kumar, 2000). £3|, 25A
HIAE E3Ao] =& AR A E= tjanzel A
H2A A 5 sfelti(Mikolon, et al., 2015). A
A8 Gooll veFst Tse Adstl &
spste] aAeA] et Agols AuAE
ks 840 7 UKk, AHIA A QA AL
ole] EAfshk= trel Az Atgo] Hikel Hsld
t}. ofof] #st Anr Jlle] AuIAE Edto] Ok
s @7] fEiAE Anlze] digh 979240
T} AT Alo|9] s Agol wel w4
AE7F o7 Kreye et al.,, 2015). webA, A
H|A B30 AHIAE ofsfishe 213w o] 7Y
oAl b= IA[AQ1 o3 Aol vt

RE E
=

(Mikolon et al., 2015). AH|2 H3A]e] dist <l

218 HR1E) A2l QA s el wet thEAl U

B 7 ol ol AulA FaAdol AiRlelAl

HARD Aol FAHE As u]Eith(Alba,

1983; Malhotra, 1982; wvon Nordenflycht,

2010). 3t AR, o574 X]2o] vk 317e] n]s}o]
=0

o5 Aajo] ] A= je1e] A
Elell gt ofalle} Q7=
FEE ] 5= o gGA Olsﬁﬁ‘
o], 54 An|xe] tisto] A
AL G ARE nry = 807 AT 4 9
A #ch(Alba, 1983; Alba and Hutchinson,
1987). Au|A BRAL pA Zdoxnt ALE=
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2 Aol wlste] s Au|Aol tisle] thekst
AEI AAE FAskaL Q7] W] R Az
ol TS Wa AHlA Hdo]l U ssith
(Mikolon et al., 2015). wjghd, Mu]A H3A9
e ABIAE viZhE A3 gl ol AHlA
AFAA AL DA 2-g-Hrt.

2.2 JHI-E HBtdof| Chet MH|A SZEHe|

]4_7]»_/\4_0_ 1=F ks
et al., 2018). oJ7|A Au|A A|lFA7) 253k 1)
dAgh= dS ASlA S wedshs

QEC] M)A AlFA A4S A1A ] 597
5o Q1A Al ZHo|A] QAEH= Aoz s|ol—

3 2%d (person—environment fit) ©]¢ §3 O

3]

A=
AFHLh Yoy}, MujA Algate] 27 27
Tk TRkt SHEe] EAFORE Qlste] A
—%A A8 (person—organization fit) ¥ 7§<1

_%1 —;cdw\o (person team f1t) 7Ho] 0:161— ;dzsL/H

rONIOHUF'ﬁFO

(person—role fit) 7H1—AFA} A (person-
supervisor fit), 7i1=711 A3
(person—person  fit),  7Hel-mA  AgA
(person—customer fit) % 7H1—3F4 A4S Wt

ok thket aRlsol AATelA  AAE ST
(DeRue and Morgeson, 2007; Kristof—Brown et
al.,, 2005; Yang et al., 2008; Yoo, 2016). ©] =
A= HA-Ad A3 (person—job fit) 2 7L
I AY el vehks 558 21 Y Ao
Mz dAet=AE HEdshs Adolw (Lee and
Yoo, 2023)7 7H91_§], _]z‘sjl-}\é‘/l 7}%1— 611/\1%-10]
Qlow QIAEe] MdPA Atk

TolA  FERE
(Lee and Yoo, 2023; Shen et al., 2018),
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9]2
ARAL Sl Aol o8k A3Md A
SHoA THRIeAl e7tE= A 7 7 Ak
9] AgAS W HTims et al., 2016). $4,
A SHelA ARlelA eEE A o=
MUIAE AlFsb] sl Fast A4 V), %

tpeksk sl sl 7ile) ol 5T
2|9} Fhdo] glom, sY-27 3
(abilities—demand fit)o]2}al $c}, T O 2,
o] ZdoflA Ao sk AP A4
oM RAH|A AFATE A He A
4 QIAdA, AdE T Aok HYA

o] JiQ1E] s SSskeAleh B
ol5 Qo —-A¥ ¥4 (needs—supplies fit) ©|=}
st (Lee and Yoo, 2022). 7HQ1-Z A4
A 2719 ATellAE s L?L At 2
Q-Aly AIE st JdE sk W
o]$-9] Atellx= 7 ske] MaS FRete] JHQl-
A A Ader Ak ek(Yoo,
2013).
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ARl e AsoEAelal B8
7] el MulA AlgAseldls e 15
&5 A B o] RflelA Blojd g
7 FsoF sk A7t AR (Griffin et al,
2007). ofel wef, 7]Eef FaE Muls dd £
M= MulA AeA7E Fdshs dPskd 453

% 9 Al 8 Sk ARgEe] B

2 PR 1 tt(Katz and Kahn, 1978; Raub
and Robert, 2010; van Loon et al., 2017). ¢37]
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55 )
A olgaEe

M|z A2t ks el o
o 9% 9AEE 9JH|ebe(van Loon et al,
2017), 221 Qo] adEe] ofiel A4

o] FoJEth(Van Dyne et al., 1995). ¥hd, <3t

9 AR 240 Bge Fr AFR AW T
HHow QTG wAow AdsA S A

o] (Lemmon and Wayne, 2015; van Loon et
al, 2017), webd AQdz o7t Sle= 32141
AT ®MSle= ofyARE 2Ae Fost AFdES
AFA oz Fsh= AL Su|sth(Van Dyne et
al., 1995).
8852 Katz and Kahn (1978)°] #& 719
3} silom, AulA AT AH|A AlgAke] BAE
el AA R Tofshe A dFEo® 114
Si3lch EAA 24 S ANT)EAE Fote] 9
SR AFAE FEsor she A dlEs HA
Aom giAgsta glom, o]z <lste] YielA
e vk s olFofdth(Yap et al,
2009). 4, g 9] Fgol thsto] Katz(1964)
© AplA 2Ao] WAgE QAR o]9]e] e
FReow e Aeow Jds) asitk <
SABIA AlaAke] #FeA e 9] FEL 8A
H| A AlgAke] Aol we Falishs ok e
5o]7] el AF7lEAlel WAFORE 7]5E o]
QA QAIRE, A0 Al sl S YA P
A1 Qs Aow AyAFelMs Axsta Uk
(Podsakoff et al., 1997; Yap et al., 2009).
Au2A Alp ks DA AHAE Alwsh] $
o 9 A2, Vles S 25 s W =
FAL] AMHIAE AT 5 QUth 53], S8A]
Btolle AuAE Algalr] SeiA w=2
AAT 7, e QR V| Wit
< SBliME AulA Als 8 87y
T A2 ko]l a7¥TH(Yoo,
2013). A=, SEAux Algak= A9l sk
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oﬂ sl FAE Askal=al 4
& Al Ago) otk of
AZAY 2 A1-49)
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ol S
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UFA A3de A Algakel Au)s 324
Atolella] MlEh= ALS A wEks EdiE g ol
ARl AL ARIA w3 o]E(social
exchange theory) oA AH|2 Z2Ao] UIF-] A
H|A AlgAkel wSAE F5ste] Aula AleAt
o He 9 gFel IS = T A AgstH
uiF mHAE e 28 (Yu et al,
2019). A2 Al Au|a 2224 Alolelli= A
312 wgo] FEHm Ao 55 (Lee
and Jeong, 2022), oju] w3k 317] 9l Al
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[e) o]EL_

(Bagozzi, 1975). A4 wks o]F& A=
& A7NAoR wEE B9 dgs ] flskd
AFRE HgoR A wie S b
ol (Cropanzano and Mitchell, 2005), AH]A A
A= ARA 2AE EoRE 4 F s Ao
2 7|Es B 7|gkete] nEks s e 2
ARl s PAskaL ARSIARl AR TS
(Blau, 1964). AH]A~ AFA= w2 559 &
= AleE A T 2 s Al A4
3 Zlish, olzlsk ZItiE AujA Ao RHEH
SEET Z0E s HH AR AR A
oA Bes} Hss YeRlA @
th(Allen and Shanock, 2013). A= Av]A %A
O] Ul uiAIRS AuA AlgAke] ARl SR
qjl% PEo F|sly] Y3 AF Heloz AAE
E‘r(Lee and Jeong, 2022).

AelMs dmANIA AlFAtel diste] Ul

H U}ﬂ]‘%’% AlEE = Gl FAIARQL ke ®
A A&ddS AASEL tk(Tortosa Edo et
al,, 2015). Ui§-A1% X]?f“éﬁ AuA AFARE A
H|A 22 o] u7low QIxjsie) Zdg 4l 4%
A ol sz?}ﬂﬁb e wkdeb, R
A (internal information generation), W4-3K.
A% (internal information communication) 1
23l UFAe] tigk 13- (responsiveness to the
internal market)©leh= FAIAQL k94w A
b (Fang et al, 2014; Lings and Greenley,
2005). YHEAR YAJLS i Av|A FZZHo] AMnHjA
AFAL] e W 975 IRlsk= A #o] gl

on) Qe 3 ARANA ATATL A%

OH r

éﬁ—ﬁ—.~

H| 2 ZZ] o7

EAY 9 AT Bod AR 5O Ang It
o5& Tl I ol: AsAHA AleAte
N B2 A

[}

Heizj% Asagorg HARE IEF =
Al T O 0]

2]

51 14_ )\JUZ/\} e FAA H}/\lo]

*1 A8 o 171

A} (Fang et al.,, 2014). WEEH AL
o)EAm|A A0 At AT 2 EAH]
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oA o et A&

AIXIE71?: WRANE XgFgel T2 qas Sae=

2 AFAF Alele] ARG
RIS oy
Eo} A=k
= ¥ ofl} osAuA AlwAe] e
sl =2 #AAFTol |AA detE
(Lings, 2004). vAEFO 2 UFA|7 o]
< GEAHIA AR AR
SJEARIA AlFAR 7ol Hae] g s /\W]
2 249 W= vtk (Carter and  Gray,
2007; Gounaris, 2006). 9JZAH|A AlxAk= 2
28 ALE sl Aol gk SAA 143 o
o] AF3 AIA A9, A HE T 27
Qo] 7ijle]l 7R s EE-3h(Lings and
Greenley, 2005; Sasser and Arbeit, 1976). w
2hA], SEAfH| A S| EAH|A AlEAte
ofsl7] flsk Wi RE 843s e
Aol Slgxfu|A A FARE]
g Q2 WEAAFY] Y3 AR ul ARLRE A
sfo] ABAIITHE AQdell gk osAu|A AlFA}
REe S7HZ 4 0tk (Lings

and Greenley, 2005; Tansuhaj et al., 1987).
o] =& AulAE A7 98] Tk
witol] uAeAl B At 14 s o7
TH(Thompson et al., 2005). 2JEAfn|Asl 7ol
o] = Au|ast dedsto] e AJAle) &

FEo] ®O

o
z2e
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=1

= al, x4 ¥
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ze 08 3

|

DM] we} AuAag Adels HRe] BeAge -
L wel] Beage BRI s S

XJ—EE.OJ A2s SEAHA AlFAelA e-sttt
(Homburg et al., 2011; McQuiston, 1989). 2%
A2 AlgAbs oA AR|AE 2 desh] 9
3 Q7= a9 ol ool tlesiok st

W, o) ] g3kl Aiel wRIg ARA
ARES s ARAY Q9L A% 2Ae) A
s8] 7k Hek, A%, GRABlA ABAke
Al B chesb] 918 Ao i oo
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T AHLings, 2004; Lings and Greenley,
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of|(Bakker and Demerouti, 2007; Lee and Han,
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EWES

H1 (4

Fig. 2—1 Research Model

(Mikolon et al., 2015), Homburg et al.(2011)¢]
ATellA EeH Al 7 wEow FAslth 9
A AFARE] AARI-AY A G EAIH| A
AFARe} o) sAuA AlFARe] A Apolol| vhEfLt
5% 9150 deugdor dXHE A%
= 9u]ab (Kristof—Brown et al., 2005), Saks
and Ashforth(1997)¢] <tellA &g¥ vl 714
Fgow S48k ddYF AuANA AlF
A7F AFg) Hsto] @A oR Fashe T
52 Yulslq(Rai et al., 2018), Bettencourt et
al. (2005)¢] <d7tellx] &89 M 71 £ =
gatelty. 98 9] s> uAH|A 2Zo] WA
3w El s dold e 453
2 YUY (Rai et al., 2018), Bettencourt and
Brown (1997)2] A7l &89 Ul 714 #&e
2 SISl rprte®, YA A3 os
Au|A Z2A]o] S gAHA AlgAte] st RS A
4 2 A, U8shs g7 S ov)et (Fang
et al, 2014), Yu et al. (2019)2] dollA 28

d 7K+ SAsITE FAAR 54

]
82 <Tab. 3—-1>% %3f &elst 4= it
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3.2 O|E| 7] U IEAX EN

2 AgelMe 7HASE s Sl A
H|2 ARlell FAkRE SARE 5 3] A ellA
MBIAE Algehs SEAus ASAE dido®
AEANE A AR oRE, AEARE K
bt A Y] oy Ml 2ksake) A
A, =7 HE to® F3EI vloleld] 4
S S8l & 320%-9] FxshE AEA7F wlEEgle
m, 287%-5 I5ElGinh 34 ARA
el AZA7E EAlAY &2 A8
1452 ASJsiitt. HE4om 7MadSS 2]
A ARE s Ak Heolels 27372
atoley. AA dlole F keAbE S AR
1407 (51.3%) ©11om, P24 1009
(36.6%), SH571AR= 339 (12.1%)91 2oz el
=ik

FHE dlolelel gt JATEAY B v
2k Aol A4S o)Ado] 222 (81.3%) o P
o] 517 (18.7%) o= Yepsth A% 202k
N=3 S} 854 (31.1%) = 1, 30
el 7153 S9Ak 887 (32.2%), 40tk 7]
=3 Sl 627 (22.7%), 50t oo R 7|=%k
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MH[A

2 AzMH[A MSAA o

ot Ggs AlREI: WRANY Xgdel =8

1A
18
ok
mjo
o
0z
Hu

27} 389 (13.9%) 0= gy}, dele] A
AR 27t 7078 (25.6%) ©]%om, tfst

ek
<)
o)

e

A EFHORE 753 SHEA 1885 (68.9%), thehd

Asr = =Aog 7|=E3k 297t 159 (5.5%)

o|om, 2005k o]4F 300%Hd vt & et &
92} 103 (37.7%), 3005+ o4k 4005k wgk
o7 93 S 607 (22.0%), 4005H) oo 7
93t SR 227 (8.1%) o= UERLE ATEAA

= (e}
Eld

H H
o7 I IHIEe] A 3d vnko R i SAel g 7 AIFl e <Tab. 3-2>E 8l
gt -SHA7E 85 (31.1%) ©llem, 3d ol 61 gl < k.
njRko 2 9ok SRk 78%8(28.6%), 61 ol 94
ujgko 2 get SHAk 56 (20.5%), 99 o1 12 4. ASEM
| oukow ek SR 349 (12.5%), 12 o
ox 9ot SHA 20 (7.3%) 013tk wolre = .
T A 4.1 AL CHSH MEIM 2 EISHY Hol
4 200%H mRtow weh SRR 88%(32.2%)
Tab. 3—1 Measurement Items
2N 2328 3
1. 22t HBt= AZHUIAS OlGHGH=El 22 &0l TRGICH
Homburg et al.
HHIA 2EE | 2. Q2 HB3Hs A2AHIAS M2ROI TIAI0] Q00 BII 4+ ULk, 2
3. 22} MBol= ABHHIAE A96| 52 NSNAS BRE S, (e011)
1. U =gS Lol 2 of=aict.
Jolzmey wmag | & U HES BAU U B51E XSS M8l 4 20f Bk Saks and Ashforth
3. Ui HS LHOH B0 511 Al0j & XeOIC, (1997)
4. Lol RAIDH 53, JIs, WsS L X0 B st 220/,
1. L= SX0I01 MZ5te ABIAS 2@ato] B2io] D0/ 2felg & MEL.
cratEHe 2. BXel 2HILE QA ioh Ml AIHI =XIS F S Bettencourt et al.,
e 3. LI OIRILE 4Bt EIT2 SX0IH FAE MHIAS OIZBIC (2005)
4. O{TE ASOIMRIE BIXIS IS HE5HD B&50H B8t
1. L= Dm0l @70t OfLI2tE I2EoR #XtE s=Ch
og g x| 2 B SHL 270 Lol §2u9IS H0IAtRIE B8 JDHl SEC. Bettencourt and
TS TS 13 U R0 AUIAS HIBE [ HYX YIS GHRIE NUIAE S8SIT Brown (1997)
4. BXIE GEADID| SIshA Liol 212 ¢ioi0] OILIGZIE HHS TBiC
Goms | |- BE2 G201 UE PERES 824 25| Sid SRl ZANE AN,
o 2. g2 D8O B WIKGH| st A2 FASH 1H0 SEA MABICH
== 3. HHS IHAS0| PAE FGH=X 2G| A 5198 FIINOE WIS,
u 1. B9 SNBSS HA9 RZMES HaA30] 01X HEAS0| foiE
= | WRIE 4 QU= MBSO CH5H0] AREO| AeisHECE
| SNAE | 2 wRle DLRS0] ARl E 2RO 42 1 OIS Hu5| L
3. g2 PHAS0| BRZ & 0 AHEX UEHE S22 BiCk
g I, g9e 7RSO R7E WHGI0 A2 I BR Dz A% Jjeio of | Yuetal (2019)
A U2 B LAS S
g Yee THASO AN HEN ol PHAS0l Bots L& +3Ts
ey | 2 SRS THESC SEp Ao Ui Peasl ¥ oz 48
= S b Xl HIIHOR =OISHCE
U2 S | 3 waio nomme Duaso an Bes w20 BSE0 2880,
4, DI HR0| ES NDHMS HLBCIH Y IS FAK AR > US
2102 ML
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Tab. 3—2 Demographic Characteristics

& BT [ F=3

o o 2228 | 81.3%

= oA 51 18.7%

20CH 85% 31.1%

A 30CH 88 32.2%

= 40CH 6o 20.7%

50CH Ol 383 13.9%

- EIETS 705 25.6%

. et =¢ 1888 | 68.9%

= fetel =9 o Tyt 15 5.5%

2 34 O/ot 852 31.1%

o 3 0|4 ~ 61 0/2 78 28.6%

; Bt 0la ~ 9t O|gt 562 20.5%

Pl o ol ~ 12 gir 2y | 125%

2 124 0|4t 20 7.3%

2 2000k 0/9t 882 30.2%

2 | 22000k ~ 3002k 09 | 103" | 37.7%

of | 2 3000K! ~ 4008H DIBH | 60 20.0%

2 4000+ 0] 209 8.1%
2 AFeMe AG7HEE A ol Akt
H FANEY S Ask AlFAd 1 A S
AESGILE HINEY ST digk AEdE
a2vls Yl (cronbach ‘s @)E 3 YH Ao
. BSMAE T (composite reliability: CR)° I
< ZRlst] Awngty, el S HERA
¥ yHERAS HES] 918 ﬂo‘ﬁ LQO1EA
(confirmatory factor analysis: CFA)& A5k

t}(Nunnally, 1978; Fornell and Larcker, 1981).
THEFIA S A NS SAHE ek &
3b AR gk 574] o178, TANEe] HialE]
1l P4 EAS=Z (average variance extracted:
AVE)®] % QOL]@ QOIHA o] el AT
FAoR Hste] HAEsRGOH, HER
TN AtolellA] FRlE)= Al 7
I7Ee AVE Al ke AE Hluste] 2
ATHHair et al., 2010). Iy o® YA da/d =}

e
S

031 0

%L 1 o o

&

Z_'

S
o

?_o

ol

CRE 0.7 oA 18]aL AVE 3 0.5 o)Akl 73¢
A3 FEerdAdo] gxrE S Qla, WHERM

o] A% N 3Wde AVE Als grel b
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=
=

TolMe EAEIA Al Ji9l-
/\13]/\ Exuq,] Hx%x%o] oazsk
28] AP A @A) ekt
=, WA A M
A3 WRAE GAkaE, WA

olgh= Al 7H#9 1244 Ao w
2214 A 29l (second—order factor) O
AlESEE ofe] mel 2 AFtexE AR de|
Al T3 el dist AlEld 9 EldAS AESH
o] el UFA Aede T8k 1A A
Ao BIA 2x} Q J%ﬁ—% sk

ol
ox
z 2 e

[~ ;1:

3}
RN
=

lo ¥
U
X

L ofo N 2 X oox Sorlo oy Jf N
(i, ol - Lﬂcz
= T
OIO o}ié
o e
_°|L’

e
S

X 2

(Hair et al., 2010; Yu et al., 2022). 14
QRPAS FaRt Ay U] APue 4P =
108.46(df = 32, p = 0.00), CFI = .963, GFI
= 918, NFI = 949, IFI = .963, TLI = .948,
RMR = .027% RI¥QIt: 2244 F~de<lel o
3k 124 A Q%19 FAAGFE EAFORE Folst
o 7%E Aglsialtk =5 CR¥} AVER 7155
TG olel| whel, WA A ke
A 7 1 BAQAES Bl 23 4L
oz S 74—;— elsisich, A A
QRAFNAI= <Tab. 4-1>F

= 5l3. 34(df = 265, p
= .861, CFI = .944, NFI = 892, TLI = .937,
IFI = 944, RMR = .031, RMSEA = .059°%
SRR L ECIEC EL IS £



ro
lo
]

MH[2 RISKIA oftfet S DIX=717: WRAIY N 22 HEs 422

s AR BAM0R ReSgoM, AW BhuE o wasn
CR, AVEE 7138 F5sioich o, wueigy  degd 29
292 daig A3 wuegyel iE 2e B9 9y ANE T 5 Yo

Tab. 4—1 Results of Second Order Confirmatory Factor Analysis

FHEIMNE A2 Cronbach ‘s o CR AVE

LHEAIE XIgkd 0.981 0.944
1. USHE MY 0.937" 854
2. IEEE QAL E 0.971™ .885
3. LISAIEO CHEt & 0.933" .890

X* = 108.46(df=32,
"p < 0.01

p=0.00)

, CFI = 963, GFl = 918, NFI = 949, IFl = .963, TLI = .948, RMR = .027

Tab. 4—2 Convergent Validity Results

SHBS BE3 HIHRI t-value CR AVE Cronbach ‘s a
0.771 -
MblA &S 0.888 14.435 .924 .802 .866
0.830 13.843
0.740 -
0.777 13.185
0.797 13.582
0.802 13.607
0.820 13.885 969 755 45
LISAIE XIgd 0.844 14.345
0.795 13.409
0.779 13.078
0.807 13.599
0.787 13.252
0.802 -
HOI-=Z HEHy 0.794 14.089 928 764 878
0.822 14.751
0.787 13.809
0.674 -
. 0.774 10.964
Ass .905 .705 .842
0.862 11.616
0.722 10.273
0.778 -
_ ) 0.822 14.037
g 9 ME .921 746 .866
0.747 11.933
0.806 13.171
X=513.34, dgF 265, p=.00, GFI= .861, CFl= .944, NFI= .892, TLI= .937, IFl= .944, RMR= .031, RMSEA= .059
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Tab. 4—3 Discriminant Validity Results

280 M ) 1 2 3 4 5
(LB 3184 | 702 | .89
2. YSAE Mgt 3154 | 728 | -190" | .869
3. Hol-me) xaty 3147 | 738 | -173 | 750" | 874
4. dEHs 3747 | 594 | -53 | 277t | 325 | 840
5. 2% 9 #S 3338 | 673 | -312" | 460" | 540" | 467" | 864
p< .01, "< .05
4.2 78S 2t A ZoR qSeigitt 7 29 7Hd 3& EAHR

2 AFeMe ARAER A 7Pl oSl FEAIA AR
TR A 2l (structural equation modeling: 7 o3k 9] Y= (B =
SEM) 71M& ARgete] 7HdARE ASeslth <
TR gt dAAd Bd AREE y2=
207.80(df= 87, p= .00), GFI= .906, CFI=

943, NFI= .906, TLI= .931, IFI= .943, RMR=
073, RMSEA= 071°% Yeh} Ak os +&
7Fedt S RISl 2 el 7 1
& &0l AulA BRo] e gAfHs AlgAre] A
A=A} APl FAHow A48 Zlow =
FJr uAuls AleAe]
/\1131/\ Exwg] oqz‘fka
o= tekda BAH0R Foskirk(
—0.221, p < .0D). WP, 2 el AAG
7P 12 AgEgith vaow 7P 291 7R 3l
}\1‘:‘ 9/]2/\13])\ xﬂjl;q.g] Ho]_z;d x%z‘ﬂ—/ﬂ.g ez
gyl gk 9] o] tfste] LA J3kd

THQ1—21%] A gEA]of

rlo

mlo 1

A3} e AMuA AlFAY] iRI-2A APAL <
Akl s (B = 0.369, p < .0D)

0.566, p < .01l thal] &
Ao A4 B ol A ol BAA
o Fggith Wb 7Hd 29 74 31 Au
M]:]_ o:]?_udloﬂ/q xlx%ﬁﬂ 1\4;65} o:]?_ﬂ_}\hjr
del A= <Tab. 4-4>% F3 g1g 4= gl

2w

4.3 LiAIZ RISR0| ZRET HS
Apolrl lBAmlz AA) Ael-2]
/\éoﬂ ;sz 13]/\ Ezl/ﬂ,] x%x%o] oésék o
Aulzs 23] WA ARl ekt S
Ao oJFalrh # Aelx] AAE A
R SBAHIA Al AiRl-AY A
Afole] SlmAful s A o] WA A =
A 53E AS8] flste] Hayes(2013)7F AlA

%

il

lo

]

mlo Bl m

l> x2

ox,

Tab. 4—4 Results of Hypotheses

7 2 FZH 2 t-value pI=Exn}
H1 NHIA 28 - HOI-= Y Hat -.221 3.184" THe
H2 HOI-=let =pHA - TS 369 4.959" THE!
H3 Hel-Rig) B - ot 9| HS 566 7.680" THE!

"0< .01,

X=207.80, d= 87, p= .00, GFI= 906, CFl= .943, NFl= .906, TLI= .931, IFl= .943, RMR= .073, RMSEA= .071
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MH[A SEHES AZMHIA AS

oA o et GEE AlXlE7: WRANE XEFgel 22 qas SHe=

PROCESS macro 4 AAI8R3ItE PROCESS
macrox FEAEHF (bootstrapping) +WHS
7IRko R 24 gl wi7faviel de theket AR
d& AAsto] S I AT Surucu et
al., 2023). AH|x B39 oS AnA AlFAke]
ARJA-AS AGA Afole] EAu| A 2248 i

A AR 2danE s Slskd
PROCESS macro®llAl model 1& &3St
PROCESS macro®l4] model 12 g7} A3}

Aol mX|= el tiste] vl dgy W
o] dFEs =Rlsp] % U‘*]O]D}. A5 9
alo] Xoll&= Au|A BAAS 98k, Yol= 7i
JI-AY AdE T8l Wele= W—r/\]xo 213
S 717F F]leioint 1 JIFEAIEE 2RIl A
3 e, sy, S 2
=

PROCESS macroelX= AR o3& gRlst
7] Qg o7 ATkl AFst(upper limit
ULCD ¥ skst(lower limit
confidence interval: LLCI) Atolel]l 0 28kl
NEA F2 284 de=AE gt v, LLCT
9} ULCI Afole]] Oo] 23t=d FAA Fe4do] ¢l
= WA Oo] XA gkod FAHORE Fost A

confidence interval:

o7 sjAEth FAAYE vt Ak A, s
AR AlEAre] I-AS] Aol st B
9 gl A Ad(coeff = 0,0278, CI =
[-0.1058, 0.1614]) ¥ 8= (coeff = —0,0180,

Cl = [-0.0885, 0.0525]), T§71%Hcoeff =
0,0127, CI = [-0.0388, 0.0642])> EA%o%
Fo5kA] ok b, A (coeff = —0,0799, CI =
[-0.1562, —0.0037D) ¥}  FAGFF(coeff =
0,0948, CI = [0.0311, 0.1585])& EA%o%

frefsielel. jmAnA LY ZiI-AY A3
of AATFE AAEJE Au|A FEAAS F47
ol 9SS mxE= Zlog Feoly whd(coeff =

—0,4731, CI = [-0.8852, —0.0610]), x=4d&a7}
Z AAE YFAR K] ke AR §

o1t O
V= FAsHA FI3itk(coeff =

:q

0,0559, CI =
[-0.4358, 05475]). HFHOo=, Au|A Exdz}

WA AR s AEe) lel-4e] A3
of MR Qe S An BAY Foe
g1ek 4= At (coeff = 0,1545, CI = [0.0268,
0.2821]). model st R*%E= 0.5023%,

F-valuet 33.3062(p < .05) & UERsth & A7

A FAE 2Egy BAA= <Tab., 4-5>%

S
3 Sl  gltk B Ao AnE B A
2 B YA AP BE Al dig

Tab. 4—5 Moderating Effect of Internal Market Orientation

B coef f S.E. LLCI ULCI
(constant) 2.8284 8312 1.1919 4.4649
NHIASES -.4731 .2093 -.8852 -.0610
LHRAIE XS .0559 .2497 -.4358 5475
ASIESHHY) .1545 .0648 .0268 .2821
o= .0278 .0679 -.1058 1614
oy -.0799 .0387 -.1562 -.0037
& -.0180 .0358 -.0885 .0525
2202t .0127 .0261 -.0388 0642
=SHE .0948 .0323 .0311 1585
R* =0.5023, F value = 33.3062 (p < .01)
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Fig. 4—1 Result of Simple Slope Test
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o4 5t Aoz
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et al, 2018), 9&WF 9 AT 9] Yol &=
T AYLE Helide Ao s

Uk AAToll A= A AlgAte] a2
9] FEs wEsh] sl Erid wE 89l
(Islam et al., 2021; Raub and Robert, 2010)
zZAo] Algdls B T2 (Rai et al., 2018;
Yap et al., 2009), AL} 22 Au]A AlFAt
o] 7918 EAd(Astakhova and Ho, 2018) % 7H
zAe gk QRIES FHOE IRl Hojeal
W, AuAe] SAL aEEA| EsiSith 539,
Kokl L EaSR- il 8 A Ll Eavd JRE iR
B32do] =2  WhA(Hausman, 2003;
al., 2015), ol#{g 54o] ojgAn|~

AgAY) WA AFPE ATYE 9 A 9

=13
=1

al
=
K

H

= ATolMs aApa Algate ey 9 o
g 9 gl thsh Aua SR s gl
growm AT IS et vl
2, 2 Ayelds Ml 5333 o AElA A
T A Afolell A=A Aedolek
AAA Aelacls Aljksto] gARlA 1f9 5

S—0-R (stimulus—organism—response)
model®  AIRFEFITHLee and Yoo, 2022;
Mehrabian and Russell, 1974). 2 15tollA] #|t
g A EEHeME JRAR|A AleAte] AR

W AF ¢ BFE AT vjste] UEhks whgd
Fow I3 olefd whgAEe] Ak §4%
Q0l0% Auls B o 5 glon, o
BAE ATAL A-AY ABYE 853w

SHEe dAIE YA
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% e ol A9
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ekl Aul2s B theshed mgol B gl &
o otheo®, B AT Aulx BEud o E
$AA dBHE gl 249 YRR A 3
Yol AT 2S Faldgick we, €l8M ok
M2 2AS Y AAOR WA ARY
S 8% A9k ek ol £ 3 v 3
Ha 2Ae 24 o FHAEY 0TF Helshs ok
Zo] o FAHCE, UP YL Pe W A
MEFES W] P 1M ARzAlE 4 o

oF @thFang et al, 2014). ol9} HEo}, YBF ¥
e tpdor 959 Ao 2 oAl diete
B9A0) olF AR Ylss Aol evEl =
o EAHs 24 gRpgese] 4ue Bl 9
o AMNFE AYAeA Ao AR £ 9l @
EAE RS AL Qe W okl oelg
Aokl g olmAuls 249 weow x4 W
g AgRA FS SUNA dEAs Az 2
o ANFES PR B Yok drAuls o
22 olsh UYWL Y B e A2R Y 5
of BRAAN gk oaAEls AT A -3
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How Does Service Complexity Influence Healthcare Service
Providers?: Focusing on the Moderating Role of Internal
Market Orientation
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ABSTRACT

This study focused on the healthcare service industry and sought to identify specific
antecedent factors that reduce the in—role and extra—role behaviors of service providers and
explore the role of these factors. To this end, it set service complexity as a specific
antecedent factor affecting the in—role and extra—role behaviors of healthcare service
providers. In addition, the study suggested that the cognitive process of person—job fit would
be involved in the process through which service complexity affects the in—role and
extra—role behaviors of healthcare service providers. Furthermore, this study examined
whether the internal market orientation of healthcare service organizations moderates the
influence of service complexity on the person—job fit of healthcare service providers. Based
on previous studies, hypotheses and a research model were established, and a survey was
conducted with healthcare service providers who interact directly with customers at the point
of contact. The results of hypothesis testing confirmed that service complexity reduces the
person—job fit of healthcare service providers. Additionally, it was verified that the
person—job fit of healthcare service providers enhances both in—role and extra—role
behaviors. Finally, the study found that the internal market orientation of healthcare
organizations buffered the impact of service complexity on the person—job fit of healthcare
service providers.

Keywords: Service Complexity, Person—Job Fit, In—Role Behavior, Extra—FKole Behavior, Internal
Market Orientation
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