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Abstract This study aims to examine the current status of spatial marketing in academic libraries
in and out of Korea, and suggests spatial marketing strategies for sustainable development of
libraries. To this end, library development and strategic plans of major domestic and foreign
universities were collected and analyzed, and the libraries’ websites were also analyzed. As a result
of the analysis, there was an aspect of increasing digital experience and collaboration spaces,
there was also an aspect of emphasizing real spaces for immersive reading and rest. In conclusion,
this study presented library spatial marketing strategies; the first one related to the university's
mission and vision, the second one responding to users changing needs, and the last one
supporting the university’'s academic and educational activities. This study can contribute to
establishing spatial marketing suitable for the changing user behavior and information
environment of university libraries. As a follow-up study, a study for spatial marketing strategies
to support university research and educational activities and in-depth case studies of library
spatial marketing are needed.
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Table 1. Academic Library Space Marketing Cases
Overseas(2023 THE World University
Rankings 15'-20" Universities)

University Library Space Marketing Cases

Improving the physical spaces for collections by
University | delivering new storage solutions to enhance collections
of Oxford | care and accessibility and to facilitate research and

teaching.
Harvard The libraries’ spaces, in—person services, and
University tangible collections are woven into the fabric of the

campus.

University | Providing inspiring working environments, online and
of in physical spaces, various space such as study
Cambridge | hub, acoustic booths in libraries.

The Learning Hub at the Lathrop library is a study

U%ﬁgg? space  for  workspace, equipment  checkout,
v makerspace, audio recording studio, etc.
MIT MIT people can access four 24/7 study areas in
libraries located across campus.
Caltech Library provides TechlLab, which is a
Caltech | productive and creative space for 3D printing,

technology lending, and Archive exhibition.

Creating inclusive physical and digital spaces.
Providing space for collaboration, reflection and
Princeton | exploration across academic boundaries. The Fine
University | Collaboration  Hub is a library space  for
presentations, workshops, collaborative work, club
meetings, study groups, and more.

uc Providing long-term space plan. Designing various
Berkele physical spaces to support students in collaborative
Y |and connected learning.

Ongoing development of physical and online

Yale environments, instruction, and services. The Digital
University | Humanities Lab, a unit of the Library, offers space
for heritage collections.

l&ﬂ:gg' Providing = various spaces from silent to the
Condon technologically rich collaborative spaces.

Library space to provide access to specialized
Columbia | hardware, software, expertise, and training for the

University | University ~ community,  enabling
digital projects and partnerships.

interdisciplinary

. | Accessible study spaces with multi-equipment are
ETH Zurich available at the libraries.

The Developing and implementing a master plan that
University | 9rows the footprint and versatility of library spaces
of Chicayo to expand student services, events programming,

99 | and research support.

University | Constructing new learning, study, and event spaces

of to physically embody the libraries’” work. 19 physical
Pennsylvani| libraries provide various spaces throughout whole
a campus.

Johns Hutzler reading room is open 24 hrs. Towering
Hopkins |arched windows have lent a sense of grandeur to
University | the reading room.

North Library, one of the main library, provides

Jﬁ:cgp;ta plenty of seats, open spaces, reading area. One can
Y |enjoy a sky-view in study rooms.

The library has a visual design studio to guide club

Peking | activities. Extending discipline-specific information

University | customization services to various departments and
faculties.

Strategic vision: Barries—free Access to All of the
University | Right ~Information. Providing welcoming, intuitive
of Toronto | physical and digital spaces to diverse users, and
inclusive spaces for community.

Naional | The 360imx at central library provides a fully
University | immersive, collaborative space for visualising a

of range of content. One can experience simulation,
Singapore | virtual reality, and collaboration at 360imx.

Providing warm, inviting spaces for solo study, and

Cornell | high—tech, flexible spaces for group work. A space
University | project goes on to create a centralized service point
and welcoming study space.
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Table 2. Academic Library Space Marketing Cases
in Korea(2023 JoongAng llbo University
Ranking 1st-20th Universities)

Library Space Marketing Cases

University

Providing various spaces such as reading rooms, group
SNU study rooms, KJ MEDIAPLEX equipped with

state—of-the-art facilities, study garden, gallery, book
cafe and a small theater.

Providing classrooms for realistic content immersion
Ysu experiences, media wall-based media halls,

VR-AR-MR realistic content experience booths,
carrels and XR Labs.
Providing media labs and self-studios, learning

Skky  |commons, Robot Cafe, VR Cube for virtual reality
experience and also the immersive reading space
‘Sungkyun's Study’.

Opening HOLMZ which provides spaces such as
open learning spaces, individual-group study rooms,
studios, video editing rooms, VR labs, and XR
coding labs.

HYU
(Seoul)

Poviding a graduate library with a pleasant research
Korea  |space, CJ Creator library with studio, event hall,

University |floor  shelter, and a science library  with

concentrated space, open learning space.

Providing various learning spaces and expanded
KHU them by utilizing corridor for students’ learning
behaviors and personal learning preferences.

Providing creative learning rooms and studios for
Ewha |t€@m projects, group studies, video conferencing,

and filming, and a media stage for using
DVD/Blue-ray and VR.

Building a meeting and self-healing space (MASIL)
DU that provides integrated services that link to
existing collaborative spaces

Providing a community lounge, a cafe, a intensive
uos reading room, and a coexistence reading room with
green indoor environment.

Providing various spaces like a digital lounge,
IncuSpace of start-up information center, job
library, steady seller room, K-cube etc.

Konkuk
University

Opening ‘Creative Zone' at the Central Library,
CAU which includes book curation corner, data section,
and media section.

Providing various spaces, including a humanities
SGU cafe, a talking and discussing space, a relaxation

space, a space for information literacy education
and multi-media classes, and a gallery

Providing various spaces, including carrels, a study
AJU lounge with open space, and a smart lounge for
VR experience and team projects.

HYU Providing Korean poem literature room, imagination
(erica) |atelier, career lounge, a studio, etc

HU Providing a piano room, new comic books corner,
I-META  space, a study lounge, a studio, etc.

KMU Providing cafe style study area, open study rooms,
PR studio, making hub, metal zone, etc.

HUFS Providing study lounge, smart plaza, relax place,
conference room, carrels, terrace, etc.

Providing STArt Hall for lecture, performance,
Seoultech |exhibition. Various rooms and open space for group
study.

Composing collaborative spaces to support creative,
JBNU learning, ‘and start-up activities by remodellng

spaces to develop students' ‘"concept design
capabilities".

Providing S lounge for relax, Community lounge for
communication, creative discussion lounge, cinema,
group study rooms.
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