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ABSTRACT

This study explores the development of senior-friendly UX/UI design through the analysis of various Web and App

services of the elderly. As the aging population grows, it is increasingly important to ensure that digital platforms

should be accessible and easy to use for seniors, who often face unique physical and cognitive challenges. The

research focuses on identifying key design elements that cater to this demographic, emphasizing the role of simplicity,

clarity, and adaptability in interface design. By examining existing related service platforms and applications, the

study highlights best practices and potential pitfalls in UX/UI design for senior users. Additionally, the study delves

into the integration of generative Al technologies, which can enhance seniors' content creation experiences by

automating complex tasks and offering personalized support. Through this approach, the study aims to provide

practical insights and guidelines for designing UI/UX of Web and App services that are both accessible and engaging

for senior users.

Key Words : Senior-friendly UX/UI, Generative Al, User experience (UX) design, Human-centered design
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Fig. 1. Differences in digital information production and
sharing abilities between the elderly and the general
public(Ministry of Science and ICT).
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Table 1. Digital information access level by vulnerable group
(Ministry of Science and ICT)
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Fig. 3. UI/UX flow analysis of CareZone.
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