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Abstract This study is a descriptive survey aimed at identifying factors influencing the turnover intention
of nurses in a regional public hospital. The study subjects were 120 nurses from local public hospitals.
The results showed that the average job satisfaction score of the subjects was 3.58 out of 5, the average
score for policies and systems was 4.01 out of 5, and the average turnover intention score was 2.70 out
of 5. Job satisfaction according to the general characteristics of the subjects was statistically
significantly higher for males (t=2.00, p=.044), those aged 20-29 (t=2.03, p=.042), those with a junior
college(t=2.09, p=.035), and those without children (t=-2.86, p=.001). Turnover intention according to
the general characteristics of the subjects was statistically significantly higher for females (t=-2.18,
p=.032). Job satisfaction and turnover intention of the subjects showed a statistically significant negative
correlation (r=-.63, p<{.001). The variable that statistically significantly influenced turnover intention was
job satisfaction (8=-.62, p=.000). At a time when the importance of public medical institutions and
medical personnel is being re-recognized after COVID-19, it is necessary to seek ways to efficiently
manage turnover by creating a work environment that improves the job satisfaction of public hospital
nurses.
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(Table 2) General characteristics of subjects

n=120
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(Table 3) Differences of job satisfaction, policies
and systems, turnover intention by
General characteristics of subjects
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(Table 5) The Predictors of turnover intention

Variables B Via t P

job satisfaction -1.04 -.62 -7.71 .000
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4. =9

© 802 ERIs] SRt Aoz AFAHe] 7|25t

N

oF TFHY USAE o E S Ao, Lee, &
Jeon, 2019)9] 3.09%, B FSARE YR g AT
(Choi & Jeong, 2023)9] 3.159 Rt} =4 YEelsth
(10,18]. ol & A+ A9 89.6%7t Aeks ek
< Py FEHY HAYS vE 2% F9E o2
A MFrt A UEht ACE AlmHeh ) A
o gk HdeE 5 T 4017802 ARG
£ 22 =75 AREe A7t glof vlnE = gle
U oZ AH|IAE Al Foke W Yo] Ho] 22Es) /A
of TS 71 27 TS At oheFst AT A
L& mrgska gloj[10] olol gt Axta AzbHrt. o]
o x o] PP 54 o 2,708 02 RAE
£ ol P Y SAE tieE & 972 Yoon
3} Hong(2023)9] 4+ 3.85%87 Choi®t Jeong(2023)
9] AT 3.937 Hr} w2 ZAo|r}12,18]. ol FAl

Aol 89.6%7F A & 2
SERET AH o] ZHH ALE o
Z Aog oA,

A dubd EAdol mhE AR P A
9-, 20M1°01A4] 294, HEHE, 27t Gl F9-ol B4
Hog FootA =A Yttt Choi®t Jeong(2023)
9] AFofAE BAH SR FoJEtRE koLt 294] os}
Ql A% RS A4vt &3, AEREQ 49 FRut
Z0] KOI5HA =A A= [18], Park¥} Koo(2023)
9] Aol A= FAR1 AL, 40t oA, tiEQl B
Forgo] A e H19] IR 2 A7 EATE B
At 718%, SEAEHo] W 1sAL A 254, &
ofgeo] w2 I AM A A ERESo] =4 B A+
Aot th2tH20). FFIEL 7iRlo] 2 RS BalA
= AL Hrlete] Lyle A2y goE, AX
of 33AU AFL 7ML U= AFRS AR
=T} &7 Yepdoi12]. ZEEAE 2le
2 B9 u, B39 B4, v B 3
5ol wet gebd 4= Qloug ket Ygkgo
SALY] ARTES RARSEO] H] A6 o]
sttt AbeEch

i datel dutkd B0 wE o] oxi= oAl A%
o] BAIZoZ [o5tA E9k=tl Park¥ Koo(2023)2]
AL 183 Lee, Parkd} Kim(2023)9] Ao
4%1 790l oA M7t EA UEH19,15] &+ A
TFol= thE ZAaloltt. Choi%t Jeong(2023)9] Aol
AE 7121 A, L571700] 109 ol B¢, st
Z9A A, FAFEo] B Fo7t & A9l oA
=7t A YERH18], FAE, B EGEE A
£ gdiste] AR a7t ot F3HYe Aol 9
A|5kal Q7R FSAES] THeERshy, A
Qumet, SIS AT, WE 5 o 7R ARA
FTF 8NES At AFEC] "asitil AlmEHh
Jol= £ Avollxe gty A Rus, g3t A
T, o] 9% 7to] AHTAE BAg Ay, iRk 2]
Fuhgat ojFors BAFHCE fot QYTTAR
urebgton, tidate] o]F oo Jaks mAE 89S
TRotslr] Qioto] ©AIA SAEAS AR At iRt
9] o] o FAZHOZE FotA FIFE H|AE W
£ AEEo 2 FRIEIY. Park® Koo(2023)9] ¢
TollA olF et ARNFEo FAE= ARUNZET}
E=S5E 0|yt Yol fost SHEAE
Hylom, 7tSALY] olFome] MY & FFE vAE

]

=

S ox
oz

d
_{

d
=

D
fu o Jiv rok

oﬁ -d
of

e &

8

b

N

~



232 MEQHUS=S=2X H10# M55, 2024

29l ABREE, 4y, 2R 5-10d vwe) -
o sk 2 el G A9
o]—Z] E’—o]—‘:ﬂ g—,—_&g '10] Zﬁ o]—E] a1, X14 @‘:‘k‘
2 e 9 254l 138 %ﬂi oloi, e

ol 9 BAH] @ % 9

P

22 20 7 154} o] Fe Eﬁ} feiE =g 24
3 2} olgolwe] dEmMet 47, WA 3, YT
/\Ei’ﬂ/\ A, T, ALEA AR, A

A4, Y], ARRSE Folgom21], Leed]
(0220014 S1s] a9 olHolE AFRAE B

o A¥} ARSI} o]Fowof 7P & JFE vlA
L g9log mlolE|Qich22]. HUSHFolA Sxe} B
o] A 2 S AE| A “AH 877t S7kekL 9o
o B5e AP S 3%“:‘” oz ol gt H

e 7h AA E 5 Y AZo] Basi,

7k o] olmet J&_a o] ofe] s el
4B SloB|, AETRAIL YAV 9
= ol YL S FAe] oS ool
[23]. 2EEAP} IR E o8 QAo u}

2 ZhE A0 o] FE| T 7ksAte) o] gl st 7t
AT BUET QIoH24, 25]. £ AFolAE FHt
Aw=7t ol ool PFE WA= MFE An|QA| gl
FAL Aoror} s Al e Z_E:L—r $+49]
YR EA o2 oto] FA o] tiste] HHEATE AIb
gt

A

£ AFolM 3 AtEAR ofFel Y mAlE
FAre o ejof FAHCE F
T TSR e, 4
A5 Al HEEdE
. 229 o]F] F59=
7183 =19l Sa/4o] AJAHL = AlRNA
TSHY A ARSI S e
A& 2] oABTE BEHOR Sk TSk W
< ZASkE Zlo] sttt

T2 ATFE VR i A9 33Hd 12
AE Z AR EH A|E Aol & Bk HHER]

L]

rO
o
]
rO
_?_I'
i,
A=)
[ ;t,:
FO rE

waAte] oEst A7una ARl 3
2 Whe ¢ FlATE A, 33
S5 gol7] 9% 4 vk 5 ol

488 W3] Sislel Wy ma o) ALATE A
i

REFERENCES

M.Choi and HY.Cho, “Role of Organizational Commitment
in Mediating Relationship between Professional
Autonomy and Retention Intention among Public
Hospital Nurses”, Journal of Korean Academy Nurse
Administration, Vol. 30, No.3, pp.224-234, 2024
https://doi.org/10.11111/jkana.2024.30.3.224

Y.S.lee, HJ.Kim and M.J.Kim, ‘A Pplan for
Strengthening Public Health Care Policy in Local
Communities”, Korean Local Government Review.
Vol.22, No.4, pp.25-43. 2021
https://doi.org/10.38134/klgr.2021.22.4.025

H.S.Cheong, K.T.Kwon, S.Hwang, S.W.Kim,
H.H.Chang, S.Y.Park, et al., “Workload of Healthcare
Workers during the COVID-19 Outbreak in Korea: a
Nationwide Survey”, Journal of Korean Medical
Science, Vol.37, No.6:e49, 2022
https://doi.org/10.3346/ikms.2022.37.e49

S.H.Kim and M.E.Lee, “Effects of Emotional Labor and
Communication Competence on Turnover Intention
in Nurses”, Journal of Korean Academy of Nursing
Administration, Vol.20, No.3., pp.332-341, 2014
https://doi.org/10.11111/jkana.2014.20.3.

S.Y.Lee and M.A.Lee, ‘Effect of Nursing Practice
Environment on Intent to Leave in Hospital Nurses:
Focused on the Mediating Effect of Reciprocity”,
Journal of Korean Academy of Nursing Administration,
Vol.30, No.3, pp.201-211, 2024
https://doi.org/10.11111/jkana.2024.30.3.201

Y.0.Yoon, and S.Y.Hong, “A Study on Relations
among the Job Stress, Job Satisfaction, Emotional
Labor, and Turnover Intention of Nurses at the
Comprehensive Nursing Care Service and General
Wards”, Journal of The Korea Society of Computer
and Information, Vol.28, No.11, pp.181-190, 2023
https://doi.org/10.9708/iksci.2023.28.11.181

S.J.Moon and S.K.Han, “A Predictive Model on Turnover
Intention of Nurses in Korea”, Journal of Korean
Academy of Nursing, Vol.41, No.5, pp.633-641, 2011
https://doi.org/10.4040/ikan.2011.41.5.633

H.S. Kim, “The Relationship between the Empowerment
and the Job Satisfaction of Recovery Room Nurses,
Graduate School of Public Administration”, Unpublished
doctoral dissertation, Hanyang University, Seoul. 2008

1.SJang and S.M.Park, “A Comparative Study on
Nurses' Organizational Culture and Job Satisfaction
according to the Hospital Size Differences”, Journal of
the Korean Academy of Nursing, Vol.20, No.l,
pp.1-13, 2011



U XY SSHH USA9 0|20 Heks 0jXl= 221 233
https://doi.org/10.5807/kiohn.2011.20.1.001 [19] HJ.Park and- Y.J.Koo, “Effects of Nurses Sexual
[10] EJJo. KSLee and J.HJeon, °Effects of Nursing Harassn.lefnt ].Experiences in Hospitals., S?lf—ehsteem ancll
Organizational Culture and Self-leadership on Job Job ,Satls .actlon on Tl.lrnove.r Intention’, T e Journa
X . L . of Fisheries and Marine Sciences Eduaction, Vo.35,
Satisfaction for Nurses Working in the Comprehensive
Nursing Care Service Ward in Public Hospitals”, EO'Z’, p5>43.87~400, 2023 4
Journal of Muscle and Joint Health, Vol.2, No.2, tps://dot.org/10.13000/JFMSE.2023.4.35.2.387
pp.111-119, 2019 [20] J.K.Kim and S.Y.Kang, ‘Relationships of Emotional
https://doi.org/10.5953/IMJH.2019.26.2.111 Labor to Job Satisfaction and Intent to Turnover among
. “ . Staff Nurses at Small & Medium-sized Hospitals”,
[11] H.O.Kim, S.Y.Ha and M.J.Lee, “The Impact of High ) . .
. K Korean Society of Nursing Science Conference,
Performance Work Systems (HPWS) on Firm Performance: Vol.2012, No.10, pl85. 2012
Focusing on the Mediating Effect of Organizational ' ’ o ’
Culture Strength”, Journal of Corporation and [21] H.Kim and E.G.Kim, “A Meta-Analysis on Predictors
Innovation, Vol.47, No.1, 103-124, 2024 of Turnover Intention of Hospital Nurses in South
http://dx.doi.org/10.22778/ici.2024.47.1.103 Korea(2000-2020)", Nursing Open, Vol.8, No.5,
[12] E.K.Noh and ]J.C.Park, “The Study on the Emotional Eft.pzj(/)/igféi/zl(())leOOZ/noDZ 872
Control Mechanism of Nurses' Emotional Labor on : - * :
Turnover Intention”, Journal of Business Convergence, [22] ].Y.Lee, “Nursing Home Nurses Turnover Intention: A
Vol.9, No.1, pp.13~17, 2024 Systematic Review’, Nursing Open, Vol.9, No.15,
http://dx.doi.org/10.31152/]B.2024.02.9.1.13 pp.22-29, 2022
[13] Y.O.Yoon and S.Y.Hong, “A Study on Relations among hitpsi//doi.ore/10.1002/n0p2. 1051
the Job Stress, Job Satisfaction, Emotional Labor, and [23] M.J.Kim, J.W.Lee and J.S.Park, “Effects of Nurses'
Turnover Intention of Nurses at the Comprehensive Practice Environement and Job Embeddedness on
Nursing Care Service and General Wards”, Journal of Turnover Intention in Medium-Small Sized Hospital”,
The Korea Society of Computer and Information, Journal of the Korea Academia Industrial Cooperation
Vol.28, No.11, pp.181-190, 2023 Society, Vol.18, No.1, pp.222-230, 2017
https://doi.org/10.9708/iksci.2023.28.11.181 https://doi.org/10.5762/KAIS.2017.18.1.222
[14] J.K.Kim, S.J.Lee and W.J.Kim, “Effects of Internal [24] HJ.Ko and J.H.Kim, “Relationships among Nursing Work
oriented Policy, Social Support, and Job Embeddedness by Environement, Job Embeddedness, and Turnover Intention
Turnover Intention of Nurses. Journal of the Korea in Nurses”, Journal of Korean Academy of Nursing
Academia-Industrial Cooperation Society, Vo.21, Administration, Vo.22, No.3, pp.279-291, 2016
No.3, pp.89-95, 2020 https://doi.org/10.11111/jkana.2016.22.3.279
https://doi.org/10.5762/KAIS.2020.21.3.89 [25] L.HAiken, S.P.Clarke, D.M.Sloane, E.T. Lake and T.Cheney,

(15]

[16]

(17]

(18]

M.A.Lee, HJ.Park and B.H.Kim, “Relationship between
Ethical Climate, Workplace Bullying, and Turnover
Intention of Hospital Nurses in Korea”, Journal of
Korean Academy of Nursing Administration, Vol.29,
No.4, pp.457-467, 2023
https://doi.org/10.11111/jkana.2023.29.4.457

B.SLee, Y.S.Eo, and M.A.Lee, “Development of Job
Satisfaction Scale for Clinical Nurses”, Journal of
Korean Academy of Nursing, Vol.48, No.1, pp.12-25,
2018

https://doi.org/10.4040/jkan.2018.48.1.12

E.J.Yeun and H.J.Kim, “Development and Testing of a
Nurse Turnover Intention Scale (NTIS)”, Journal of
Korean Academy of Nursing, Vo.43, No.2, pp.256-266,
2013

https://doi.org/10.4040/ikan.2013.43.2.256

M.J.Choi and S.H.Jeong, “The Effect of Missed Nursing
Care on Adverse Event Experiences, Patient Safety
Management Activity, Job Satisfaction and Turnover
Intention in Nurses: A Nationwide Survey using
Proportional Quota Sampling”, Journal of Korean
Academy of Nursing Administration, Vo0.29, No.4,
pp.490-502, 2023
https://doi.org/10.11111/ikana.2023.29.4.490

“Effects of Hospital Care Environment on Patient
Mortality and Nurse Outcomes”, Journal of Nursing
Administration, Vo0.38, No.5, pp.223-229, 2008

https://doi.org/10.1097/01.NNA.0000312773.42352.d7

0| & Ql(Jeong-In Lee) [&5/9]
= 1088 29 : o|gjoi Ryt
1t 8kaH(o]|5kA
= 19954 29 : o|stoi}Elw
weete et
(-53H4AD
" 200549 29 : o|sfoiRsti

= 20064 3¥ ~

2 sRE s
AR« st s 24

54, 4971 4k A



234 MEQIEHUS=S=2X| H10# M55, 2024

2 0 &(Mi-Lim Im) (EalA]
= 19909 24 : olstoixiristi
K NG
* 19904 24 : olstoixristaL
Loty 715 wLshal
QLS SHAAT)
®20034 2€ : olstoixirsta
et ZFE st shAY
19989 39 ~ 20099 29 : 5-9uist Lﬁﬂrﬂr g
®20099 3¥ ~ @A : ‘Mfﬂi Zrostat

(EAlEoD
ToRAegM A AAB|7HE



