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[ Abstract ]

The aim of this study was to identify the influencing factors of nursing student’ communication competence and practice stress
on practice satisfaction in psychiatric nursing practice. The subjects of the study were 237 fourth-year nursing students. For data
analysis, descriptive statistics, t-test, ANOVA, Pearson correlation coefficients, and multiple regression were performed using the
SPSS/WIN 24.0 program. As a result of the study, communication competence was positively related with practice satisfaction, and
practice stress were negatively related with practice satisfaction. In regression analysis, Role model, communication competence,
major satisfaction, and associated education were confirmed as the predictive factors of psychiatric nursing practice satisfaction. It
is required to develop teaching and learning methods to increase student satisfaction in psychiatric nursing practice.
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Table 1. General Characteristics of Participants

Table 2. Descriptive statistics of communication competence,

(N=237) psychiatric nursing practice stress, and psychiatric nursing
Variables Categories n(%) or M*=SD practice satisfaction (N=237)
Gender Male 2(9.3) Variables M+SD  Range Min  Max
Female 215(90.7) Communication Competence 3.75+0.47 1~5 213 493
Religion Yes 114(48.1) Psychiatric Nursing Practice Stress 2894042 1~5 156 441
No 123(51.9) Conflict with the patients(Sub PNPST) ~ 2.64+059 1~5 100 4.14
High 47(18.9) Educational environment(Sub PNPS 2) ~ 2.90+0.60 1~5 1.17 5.00
Economic state Moderate 159(67.9) Expertise and Skills(Sub PNPS 3) 3.25+0.67 1~5 1.00 5.00
Low 13(13.2) Role model (Sub PNPS 4) 291+0.59 1~5 1.25 5.00
High 49(20.7) Transference emotion (Sub PNPS 5) 290+044 1~5 133 413
Grade points Moderate 129(54.7) Associated education(Sub PNPS 6) 3.04+0.77 1~5 100 5.00
Low 58(24.6) Conflict with medical staff(Sub PNPS 7)  2.68+0.60 1~5 1.00 4.00
High 114(48.1) Work limits(Sub PNPS 8) 3.060.62 1~5 1.33  5.00
Major satisfaction Moderate 91(38.4) Psychiatric Nursing Practice Satisfaction  3.56+£0.59  1~5 222 5.00
Low 32(13.5) * PNPS : Psychiatric Nursing Practice Stress
Recommended by family 32(13.1)
Motivation for choosinga ~ One’s will 127(53.6) ERATHGE 1)
major Employment 76(32.1)
Volunteer 3(1.2) B. oAILAESH, HAUSSHUSAEY A HAZISSHA
' ) Yes 86(36.3) SU=EEo| ME
Pesieto vtk g 270
p— e A SAAEEE S B 375 L0478 AT, B4
Thoughts on pa.ntients :l::\tliie 15;((2:2..5;) N3 FAFAEYAE B 2.89+0.427, 319 Jgd gz}
before practice ot e 5032) 9}o) ZHS 2.64+0.597, W53 2.90+0.604, AEFEX] 2] &
Positive 184(77.6) 714 3.25+0.674, 9 29 2.91+0.594, o] 744 2.90+
Thoi?t:?:rra]c‘t)iizems Negative 15(6.3) 0447, A7 3% 3.0410.777, ) =7 7] 25 2.68+0.60
Not sure 38(16.1) 7"‘ ﬁ—‘:,'—ﬂ 5]-74] 3,0610.627@_9_§ L}-E]-‘ﬁ,:q— w3 Xjﬂz_]_—i
SAFTUELEE HF 3.564+0.59% 0 & VEFITHE 2).
. A7zt C. Yuky EMo|| M2 ALSSE, HAZSstuga
Edlx, BABSHUSUSE Ao
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Table 3. Differences in study variables to general characteristics (N=237)
Communication Competence Psychiatric Nursing Practice Stress Psychiatric N ur5|.ng Practice
Satisfaction
Variables Categories Fo) Fo) Fo)
torF(p torF(p torF(p
M=SD M=£SD M=SD
= Scheffé S Scheffé . Scheffé
Male 55.00+8.11 88.62+13.21 144 31.95+5.52
Gender -0.82(412) ————— : ——  -0.12(.907)
Female 56.29+6.89 93.07+13.46 (.150) 32.09+5.31
Yes 56.44+7.08 93.80+14.54 117 31.54+5.51
Religion 0.60(.550) ————— X ——  -1.48(.139)
No 55.89+6.98 91.69+12.45 (242) 32.57+5.12
High 57.55+6.49 91.00+11.76 32.65+4.25
Economic state Moderate 56.16+6.92 2.21(.112) 92.97+14.02 (Oé'gg) 32.16+5.36 0.98(.379)
Low 54.06+8.02 93.83+11.93 30.93+6.15
High 56.96+6.80 92.10+14.58 32.51+4.49
Grade points Moderate 56.16+7.12 0.57(.564) 91.50+12.62 (21?;) 32.19+5.53 0.64(.526)
Low 55.49+7.03 96.04+13.96 31.40+5.52
High ° 57.39+6.74 90.91+14.13 377 33.50+5.35
2 — : — 1
Major satisfaction Moderate 54.92+7.01 3 a(;:)'o‘cm) 94.531+12.52 (.025) 30.461+4.65 8'62(;[?0 )
Low € 55.22+9.15 101.56+9.89 ac 31.56+7.80
Recommended by family ~ 55.42+8.34 93.04+12.61 33.13+5.30
ati ; One’s will 56.8816.75 91.25+13.79 31.89+5.19
Motivation fo.r choosing a 0.45(.417) 1.64 0.45(.716)
major employment 55.2946.91 95.19+12.85 (.917) 31.9945.59
volunteer 56.67+3.21 85.00+:19.08 32.00+4.36
Yes ® 56.60+7.34 92.60+12.77 33.40+5.35
Desire to work in No® 56.87-7.09 1.24(.290) 95.21+12.68 1.94 081453 8009
psychiatry e (.147) T ab
Not sure 55.24+6.57 90.77+14.53 31.71+5.02
Positive 56.86+5.99 92.84+14.54 33.00+5.94
Thoughts on patients . e 56.03+7.37 0.41(.667) 93.68+12.94 1.24 31.6644.99 1.26(.286)
before practice e (.291) ot
Not sure 55.75+7.24 90.15+13.36 32.06%5.30
Positive ° 56.63+6.79 91.42+13.53 32.59+5.48
Thoughts on patients >8] 3.77(.024)
9 P Negative” 56.07+6.51 2.34(.099) 103.20+10.44 (.003) 30.53+3.25 BN
after practice e acb I, ayc
Not sure 53.92+7.96 94.22+12.45 30.26+4.68
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Table 4. Correlations among study variables (N=237)
Psychiatric Nursing Practice Stress
cC PS
Variables Categories Total Sub 1 Sub 2 Sub 3 Sub 4 Sub 5 Sub 6 Sub 7 Sub 8
r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p)
cC Total 1
-.10
Total (136) 1
-.13 T4FF*
Sub T (.0s0)  (¢.001) !
.00 80%** 39%**
Sub2 (985)  (¢.001)  (<.001) !
.05 63%** 36%%* 37%**
Sub3 (455)  (€001)  (¢.001)  ((.001) !
PSyChiatric 04 80*** 45*** 68*** 44***
Nursing Sub 4 ' ) ) ) ) 1
) (.505) (€.001)  (<.001)  (<.001)  (£.001)
Practice Stress
.01 52¥** 37 30%%* 33 A0***
Sub> (912 (oo (Coon) (oo (Coon)  (Coon) !
- 13* 69*** 39*** 50*-)(--)(- 47-)(-** 58**-)(- 35-)(--)(-*
Sub6 (.041) (€.001)  (€.001)  (<.001)  (.001)  (<.001)  (£.001) !
18** 57*** 44*** 37*** -I-I 38**-)(' 2 * % 33***
Sub7 (.007) (¢.001)  (<.001)  (£.001) (.093) (<.001) (.001) (¢.001) !
08 62*** 33*** 56*** 28*** 45*** 17** 38*** 31 *X¥
Sub8 (.258) (¢.001)  (€.001)  (<.001)  (<.001)  (<.001) (.008) (€.001)  (€.001) !
P Total 28%** -28%%*F - 16% - 20%** -.09 - 37 -.06 —-8*% - ¥ —q7* ;
(¢.001) (€.001) (.016) (€.001) (.159) (€.001) (.403) (.006) (€.001) (.010)

CC: communication competence, PS: psychiatric nursing practice satisfaction, Sub 1=Conflict with the patient, Sub 2=Educational environment, Sub 3=Expertise and Skills,
Sub 4=Role model, Sub 5=Transference emotion, Sub 6=Associated Education, Sub 7=Conflict with medical staff, Sub 8=work limits
*p¢.05, **p¢.01, ***p.001

BES FAZtZe AEUEZ o] A0l
Table 5. Influencing factors of psychiatric nursing practice satisfaction (N=237)
Variables B SE B t p

(Constant) 29.94 413 7.24 <.001
Grade points -0.61 0.52 -.08 -1.15 .252
Major satisfaction 1.91 0.60 .21 3.17 .01
Desire to work in psychiatry -0.72 0.40 -1 -1.82 .07
Thoughts on patients after practice -0.25 0.45 -.04 -0.57 571
Communication competence 0.17 0.05 .23 3.64 <.001
Conflict with the patients 0.11 0.09 .09 1.17 244
Educational environment -0.19 0.14 -.13 -1.41 .161
Role model (Sub PNPS 4) -0.97 0.21 -.43 —4.58 <.001
Associated Education(Sub PNPS 6) 0.68 0.28 .20 2.48 .014
Conflict with medical staff(Sub PNPS 7) -0.21 0.21 -.07 -1.00 316
Work limits(Sub PNPS 8) 0.1 0.21 .04 0.47 .639

R’=.38, Adj.R’=.27, F=7.75,

p<.001

* PNPS: Psychiatric Nursing Practice Stress
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