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[ Abstract ]

The purpose of this study is to develop and validate a tool that measures the satisfaction of virtual training learners’ use of virtual
training content. To this end, 491 copies of the basic questions derived from the satisfaction questions used by the K University On-
line Lifelong Education Center were used for the final analysis by conducting an online survey of learners who accessed STEP, the
K University Online Lifelong Education Center portal. The 491 copies of data finally used were analyzed by methods such as basic
question analysis, exploratory factor analysis, reliability analysis, and confirmatory factor analysis. First, in the basic question analy-
sis, there were no questions that exceeded the acceptance criteria of an average of 4 points or more, skewness +2, and kurtosis +4.
Second, the correlation coefficient for each sub-factor of virtual training content satisfaction derived after exploratory factor analysis
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was good as r=.682 to .822 (p<.01). The reliability coefficient for each sub-factor is content .849, content utilization .922, System

and Operations Support .841, Intention to Continue Utilization .920, the overall reliability is. It was very high at .956 Fifth, as a

result of confirmatory factor analysis, the compositional conceptual diagram is. It was .842 to .926, higher than the recommended

standard of .7, and the average variance extraction degree. It appears to be .640 to .796, higher than the recommended standard of

.5, which can be seen as representative of each constituent concept. As a result of verifying the validity of virtual training learners’

content satisfaction recruitment, four factor models were derived: content substance, content utilization, system and operation sup-

port, and intention to continue use. This study is meaningful in that it empirically developed a tool to measure content satisfaction

of virtual training learners and provided a reference frame and criteria.

Key Words: Virtual Training Content Satisfaction, Measuring tools, Development, Validation, A reference frame, Criteria
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Fig. 1. Virtual training features.
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Table 1. Components of virtual training content satisfaction and number of questions from 2011 to 2022
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Table 2. General characteristics of research subjects
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Table 6. Results of exploratory factor analysis of virtual train-
ing content satisfaction
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Fig. 2. Virtual training content satisfaction screen diagram.
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Table 7. Virtual training content satisfaction questionnaire
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Table 9. Confirmatory factor analysis of virtual training content satisfaction
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