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[ Abstract ]

Technological advancements in the field of information and communication have led to the advent and usage of various types of
smart devices, which have significantly altered people's usage behaviors and environments. This change has also been applied to the
learning environment, where various smart devices are appearing and the learning behavior of learners is changing accordingly. In this
study, we investigate learners’ perceptions of digital note-taking behaviors focusing on the recently emerged learning media, tablet PCs
and digital pens. Drawing upon the expectancy-confirmation model, we conduct a study on the factors affecting the (dis)confirmation
and (dis)satisfaction of undergraduate students with tablet PCs and digital pens by comparing their expectations with their actual use
experiences. An open-ended survey was conducted among students at C University in Korea, and the responses were analyzed through
qualitative content analysis to derive four factors of expectation-confirmation and satisfaction and three factors of expectation-discon-
firmation and dissatisfaction. Based on these findings, we provide academic and educational implications.
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