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The Mediating Effect of Emotional Intelligence on the Relationship
between Multicultural Perception and Multicultural Efficacy of Nursing
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Abstract This study attempted to provide basic data for developing strategies to improve the multicultural
efficacy of nursing university students by identifying the mediating effect of emotional intelligence on the
relationship between multicultural perception and multicultural efficacy of nursing university students. The
subjects of the study were 179 nursing students at two universities in J province and G city. The SPSS/23.0
program was used to analyze the data with descriptive statistics; an independent t-test, analysis of variance
ANOVA, Pearson’s correlation coefficient, and mediating effect analysis were performed using Process Macro
4.0. As a result of the study, nursing students multicultural efficacy was found to be positively correlated with
multicultural awareness(r=.596, p<.001) and a positive correlation with emotional intelligence(r=.620, p<.001).
Emotional intelligence showed a mediating effect on the relationship between multicultural perception and
multicultural efficacy((5=.471, p<.001). Based on the results of this study, it is necessary to development and
apply systematic programs to increase multicultural perception and increase emotional intelligence for improving
the multicultural efficacy of nursing university students.
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Figure 1. Mediating effect model Emotional Intelligence
between Multicultural perception and Multicultural efficacy
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Table 1. Differences of Multicultural perception, Emotional intelligence, Multicultural efficacy according to generalCharacteristics

(N=179)
Multicultural perception Emotional Intelligence Multicultural efficacy
Variable Categories n(%) Tor FO) T FO) Tor FO)
M=SD N R S e
S 50(27.9) 348+054 0.533 3642067 0.345 381075 0.379
eX
F 129(72.1) 344+0.48 (.594) 360+0.58 (.731) 3.76+0.62 (.706)
<20 9(5.0) 3.74+056 356+0.66 374077
21-25 93(52.0) 350+0.48 371056 3.90+0.62
Age( ) 26-30 44(24.6) 3.36+0.46 1730 3.46+0.68 1391 357065 2265
e : : S (145) ——" (239)  —2— (064)
31-3% 22(12.3) 3.38+0.53 356+0.63 3758075
>36 11(6.1) 3.29+0.58 356+0.56 3.54+0.49
UppeI"‘ 5(28) 386077 6.543 4014057 13.349 4564061 7.145
Foreign language | pfiqqe? 51(28.5) 3614051 002) | 398058 | (<oon) | 3%2067 | (oo1)
proficiency level
Lower* 123(68.7) 3.36+0.46 c<a 346+0.56 c<a 367062 c<a
Multicultural Yes 85(47.5) 3554047 2,594 3634063 0.449 3964068 3651
Education
Experience No 94(52.5) 336051 (012) [ 359+058 | (659) | 3612058 | (<.00D)
Expeﬁencel of Yes 93(52.0) 350+0.49 1.583 370058 1.980 386064 1.849
traveling or living
abroad No 86(48.0) 3394050 (115) 3524062 (.049) 3684066 (.066)
Upper* 33(18.4) 379056 13.968 397077 22.905 4112064 6.162
Interpersonal skills Middle” 131(73.2) 3414044 (<.001) 3614047 (<.001) 3724064 (.003)
Lower* 15(8.4) 3.08+0.44 c<b<a | o046 | c<ab | 3524060 c<a

- 422 -



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 9, No. 6, pp.419—-427, November 30, 2023. pISSN 2384-0358, elSSN 2384—-0366

iz SHol 3674 olAuE2>

E 2. cheateld, HMX|s, cleatesdel ¥

Table 2. Degree of Multicultural perception, Emotional
intelligence, Multicultural efficacy (N=179)
Variables Ran| g | Skew | Kurto
ge ness SIS
Multicultural N
. 1-5| 3.45+0.51 240 | -.230
perception
Emotional
i . 1-5| 511£060 | -.219 | 1.085
intelligence

Self-emotion
. 5.35+0.72 | -.383 452
appraisal

Others emotion
. 5.20+0.86 | -.446 .230
appraisal

Use of emotion 4.92+0.80 | -.213 .201

Regulation of _
501+0.84 | -.143 .086

emation
Multicultural
. 1-5| 3.77+0.66 124 | -500
efficacy
General function
3.69£0.70 127 | -.157
aspect

Human relationship
. 3.99+0.72 | -.169 | -.754
improvement aspect

Multicultural family
consideration aspect

3.67£0.72 371 | -.558
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Table 3. Correlation among Multicultural perception, Emotional

intelligence, Multicultural efficacy (N=179)
F1 F2 F3
Variabl
anabies r(p) r(p) r(p)
Multicultural perception 1
. . . A71
Emotional intelligence 1
(<.001)
. . 596 620
Multicultural efficacy 1
(<.001) | (<.001)
* F1=Multicultural perception, F2=Emotional intelligence,

F3=Multicultural efficacy
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Figure 2. Mediating effect of Emotional intelligence
between Multicultural  perception and  Multicultural
efficacy
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Table 4. Mediating effect of

| ZHAo A ZMX|s2| oi7i 3}
Emotional intelligence between  Multicultural

perception and Multicultural  efficacy

(N=179)
% CI
Variables L SE t D LLC?S%) CUDCI
Multicultural perception — Emotional intelligence 572 081 6.9% <001 418 733
Emotional intelligence — Multicultural efficacy 471 .067 7.017 <001 338 604
Multicultural perception — Multicultural efficacy 500 .080 6.179 <001 .340 659
Multicultural perception — Emotional intelligence —
Multicultural efficacy 769 .080 9.528 <001 610 .929
F=90.792(<.001), R*=.350
Mediating effect significance verification
Effect Boot SE B d
Boot LLCI Boot ULCI
Total Effect 769 .080 610 929
Direct Effect .500 .080 .340 659
Indirect Effect .269 055 167 384
Wae] eSS 51 W] Wi 345HeR  EHE gEgshlell L4dow RpEE oy
A EPE Agete] AEUAS tgoR B A4 RS S (Eadle] deAE bl @ 3
vee) A 2019k HssEksl e dEl2l]e] AT 53 T83% 247F 2 Fojth. duby 540 9=
e A YOI ol HYATS] Ademt  of ek dARA Seol g Aol nyez
Bl AJZEe] s o] AgtgolE theskelAe] Hepel 2 o=ro] S Fxleta didluAlE FAs=d e
AL R e 9 AT 0 RS @ S BUSES A4S e e 2
ek BHatol fIES omlste] thEsielA e A=E Ak Q] B4 whe Tt gty o=l 5
=0l Wikke 1RlE) ok 3 AlAlekaL Itk HE T, thedh w5 4, tiduA s Fom g
o] dnts S4ste] dANA thest as FHol & Apol7h vesket ole AaAF{20]004 tHEEl s
Aoz fro @ o7t gl Ao yehdow A Aol FofretA] &okdl dAtel AolE Hlom &
SolA ot test #d wsE A9 F =S te Agd-15]¢ °4¥°ﬂ/‘1 HAAF ddel el
A Aot MmATEIRS Folo] WY vskthm stol W AT A3ls) Jolssleh Auky 5
4 9l 9 whee] WastAn Aol W taEse Aol a Aadis}
A TS 74 DRl B 511w Y = BA 92 dgom A nasplds ta A
T2 AR AAF131[22]9F vl AE BYle Aow FFole Advrs 542 thdstete] dske vt
welEl21]e] AellM e AAS M = EATE Aeketh
Siek. RGP g BasddyY Aol SRS E e 58 o] Wi 3TTHeR 27
gelgaolsl, Az, RARE cow Aeel 3 &nAe] AP[2419) 3658 F1, An%20)
olg wgrk et AYATRUNAL GG 9 AT 4008 Rrhe Hskeh oleld Aol thEg}
A5 BARACl, A IAelE, AARE, AR wE Fue] G579 Aol meldth 2T gl
A eow & dgeh v Zpolrt ik ey ol Al24]e] Aelld= didate] 84%7F thEsh agl
& Aol glolA] Zzkel Aael Aelrk A4 e Hid Aol gk FoA u}ﬂ@%m A5k
2 £AE geldhs FedA s & A 3t SHoks Ao R o Fo] Hu £ Awnls{2019) <
HATe A7) ANE TP A AFES AHS PN 4% AEe WE%OI u}%ﬁ} SO
A% olafstel e 2y BEE BB wstha stol AUk AEHAS AoE WAl Ak
o% FF IR AN AAREAL GFE sl ol An: w&S Fokol tEEREe U o



i

o
el

3}

yS|
=
5

3t

~

2
A1
S

o

El

L
[

3}

o

3}
=3,
°

3} sjetsta
1 =

Jo] thEstas

B

o w7
Rl

I} ko] Al
dos

°

=

o
=

i=]

p

A5
sy

= Aoz et A7 7}

S
EQ=z o}
References
kr&tabGb=02

o] i)

=

=

34

VIZE ek ek oAl

pad

A

o] A A 7
1

723}

H
3

1

.

L

m.eo?natNm:
[2] KOSIS, https://kosis.kr/statHtml/statHtml.do?org

at7lel ole BE

[1] EPS, https://www.eps.go.kr/eo/EmployPerSyste

13+ 27k A webA 3E

T3t
Aol A4
719l

:’L

‘g]
3}
g2

AlNA v 7] &7}

2 Ueh} 93 71 2% 49Ee. o

=
=
=1

3y
RN
Sl A

[e)

-

]

=3}
T = o

=]

[

o

e

L

L

The Journal of the Convergence on Culture Technology (JCCT)
o] 4]

Vol. 9, No, 6, pp.419—427, November 30, 2023, pISSN 2384—0358, elSSN 2384—0366

oh]e} Thek AbE| okl A
o] A7} Avp FAA]

i

°
o

]

o
=
A

b

1

=
=

ATHE AL HoE AR EH &
o] o

.
AL gl Ao et AT b 1

15120001 TREERe

]

st glow] A wa
ok

0

Stoll thgk ¢

&

‘]

R

540 o}
=

A

i

6]

o @A o
)0 571
o)
SEPRCEE R
o}
el we 3 w7l o

1=

o]
olth. o s} of

2

5}

whd 7}

>
nn
A

-

12

A Study on Housing

_path:

GC. Kim,

1d=101&tblId=DT_1EA1011&conn

A

o
~L

[381 GH. i,

K

i

W
—_
o

by

Pp.

”

6, No. 1, pp.

South Korea, Korean Journal of Immigration

Policy & Administration, Vol.

127-152, 2023.
[4] Statistics Korea, “Social trends in Korea,

2021 Immigration and Foreigner Policy Statistical

2013 Immigration and Foreigner Policy Statistical
Yearbook, pp. 46-57, 2022.

Policies for Agricultural Foreign Workers in
Yearbook, pp. 53-61, 2014.
[6] Ministry of Justice Korea Immigration Service,

143-151, 2019.
[5] Ministry of Justice Korea Immigration Service,

- 425 -

o). olA¥ o4z}

o] 3}

A= 9 Ar13], vhEst ARl tigk A25), o

L
[¢}

o Q1426 So) AT B AT

=
=

3

SFA

A A15], A

3o

iR

U
i

k<

3]

%)
Stol] o

e

=
[¢)
=

RN


https://kosis.kr/statHtml/statHtml.do?org

The Mediating Effect of Emotional Intelligence on the Relationship between Multicultural Perception and Multicultural Efficacy
of Nursing University Students

[7] JH. Park, J.S. Kim, “A Study on the Perception
of the Multicultural Military of University
Students,” 7he Institute for Korean Culture,
No, 68 pp. 25-55, March, 2018. DOI
10.15186/ikc.2018.3.68.25.

[8] JE. Jeong, Y.H. Kim, “Analyzing teachers’
performance in managing project-based blended
school exchange programs: based on the APEC
edutainment exchange program (AEEP),” 7Zeacher
Education Research Val. 51, No. 2, pp. 215-230, 2012.

[9] W.O. Oh, “Factors influencing cultural
sensitivity among nursing students,” Journal of
Korean Academy of Child Health Nursing, Vol.
17, No. 4, pp. 222-229, 2011. DOI : 10.4094/jkac
hn.2011.17.4.222

[10]]. Campinha-Bacote, “The process of cultural
competence in the delivery of healthcare
services,” A Model of Care. Journal of
Transcultural Nursing, Vol. 13, No. 3, pp.
181-185, 2002. DOI : 10.17547/kjsr.2017.25.2.120

[11]C. Wong, K. Law, “The effects of leader and
follower emotional intelligence on performance
and attitude,” An exploratory study. The
leadership quarterly, Vol. 13, No. 3, 243-274,
2002.

[12IM.A.  Saberi, “The Role of Emotional
Intelligence n Enhancing Intercultural
Sensitivity,” Unpublished doctoral dissertation,
Brunel University, 2012.

[13]Y.S. Kim, MY. Han, “Effect of Emotional
Intelligence on Cultural Competence among
Nursing Students: Focused on The Mediating
Effect of Multicultural Sensitivity,” Jowurnal of
The Korean Data Analysis Society;, Vol. 20, No.
4, pp. 2145-2159, 2018. DOI : 10.37727/jkdas.201
8.20.4.2145

[14]JEM. Guyton, M.V. Wesche, “The multicultural
efficacy scale: development, item selection, and
reliability,” Multicultural Perspective, Vol. 7,
No. 4, pp. 21-29, 2006. DOI :
10.1207/515327892mcp0704_4

[15IN.H. Kim, S.Y. Lim, “Relationships between
multicultural awareness, multicultural attituee
and multicultural efficacy among nursing
students,” Multicultural Education Studies, Vol.
7, No. 4, pp. 169-184, 2014. DOI
10.14328/MES.2014.12.31.169

[16IN.Y. Lee, Y.S. Eo, and JW. Lee, “Level of
cultural competence (CC) and educational needs
for cultural competence in nursing (CCN) in
undergraduate nursing students,” Jownal of

Korean  Academic  Society  of  Nursing
FEducation, Vol. 21, No. 1, pp. 16-27, 2015. DOI
: 10.5977/jkasne.2015.21.1.16

[171A.J. Lim, ‘“Dental Hygienists’ Multicultural
Awareness and Actual Condition Survey of
Education,” Dankook  University, Master’s
thesis, 2011.

[18]].Y. Lim, Y.J. Oh, “Perceptions and Efficacy of
the Multiculture Among Adolescents,” Journal
of the Korean Home Economics Association,
Vol. 48 No. 10, pp. 143-157, 2010. DOI
10.6115/khea.2010.48.10.143

[19]JAF. Hayes, “An introduction to mediation,
moderation, and conditional process analysis @ A
regression-based approach, New York, NY:
Guilford.

[20IM.S. Jeon, “Relationship between Multicultural
Perception, Acceptance, and Efficacy of Nursing
Students,” Jowrnal of the Korean Society for
Multicultural Health, Vol. 12, No. 2, pp. 1-8
September 2022. DOI : 10.33502/JKSMIH.12.2.001

[21JHR. Nam, “Effects of Emotional Intelligence,
Multicultural Perception on Cultural Competence
in Nursing Students,” Korean J Health
Communication, Vol. 14, No. 2, pp. 125-131,
2019. DOI : 10.15715/kjhcom.2019.14.2.125

[22]JHY. Jang, NH. Lee, and MY. Moon,
“Self-Esteem, Emotional  Intelligence, and
Concept of a Good Death in Nursing Students,”
Journal of the Korean Society for Multicultural
Health, Vol. 11, No. 1, 69-77, April 2021. DOI
:10.33502/JKSMH.11.1.069

[23]0.S. Lee, M.O. Gu, “The Relationship between
Emotional intelligence and Communication skill,
Clinical competence & Clinical practice stress in
Nursing Students,” Jowrnal of the Korea
Academia-Industrial cooperation Society, Vol.
14, No. 6, pp. 2749-2759. 2013.

[24]1].Y. Cho, M.S. Youn, “A Study on Attitude
Toward Immigrants and Multicultural Efficiency
among Nursing College Students,” Journal of
the Korean Society for Multicultural Health,
Vol. 5, No. 2, 31-38, Sep. 2015.

[25]EA. Park, EJ. Lee, “Attitude about multicultural
society of Korea male-female in the middle
age,” The journal of the convergence on culture
technology;, Vol. 4, No. 2, pp. 131 -138, May
2018. DOI : 10.17703/JCCT.20184.2.131

[26]JH.]. Yang, “University Students’ Perceptions
for Preparation for Multicultural Society,” 7he
journal of the convergence on culture

- 426 -



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 9, No. 6, pp.419—-427, November 30, 2023. plSSN 2384—0358, elSSN 2384—-0366

technology, Vol. 7, No. 1, pp. 42 - 48, Feb. 2021.
DOI : 10.17703/JCCT.2021.7.1.42

0| ATE 2023EE ZEChstw of
HI2| XIES Bof +MEUS

Jon

b el

- 427 -



