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Purpose: The purpose of this study was to examine the impact of the working environment on person-centered
care for home visiting dementia caregivers. Methods: Participants in this study were 146 caregivers, with the least
6 months of experience working at visiting care centers in Busan, and used a total of 133 questionnaires suitable
for analysis. Data were collected from June 9 to July 20, 2023, and were analyzed using descriptive statistics,
t-test, ANOVA, pearson’s correlation coefficients, and multiple linear regression using IBM/SPSS 27.0. Resuilts:
As a result of multiple linear regression analysis, organizational factors (3=-.37, p<.001), job-related factors
(B=-.27, p=.001), and religion (38=.18, p<.013) were factors affecting person-centered care of home visiting
dementia caregivers, and working environment explained 37% (F=10.63, p<.001) of person-centered care.
Conclusion: Based on the results of this study, the exploration of strategies to improve the working environment
will be necessary in order to increase person-centered care for home visiting dementia caregivers.
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T2 A3 Ms) F8 F4olth o] 2 Qlsf X A=
H3o] APE4-E Y 42353 (Activities of Daily
Living, ADL)o] 31|32, 4178} 24t 8 7|6} 1414 g
o] ERlEluA] U3} ohe Algtol] ojEs}A Hek(Central
Dementia Center, 2023a). X]ufj E:A}9] Z|tf 90% A 2=, &
2, WHE 9, 5o Ao, Wh2) 0 FRAIT e Aol o] 5
Al2]5A}(Behavioral and Psychological Symptoms of De-
mentia, BPSD)©¢| 1= 7] W& o] (Feast et al., 2016), 714 W
AJuf] =Qlo) WA Th= 739 715 FIAE 2 A4, AHel A, A
214 28 Hggo] 3718 (World Health Organization
[WHO, 2023).

ol gt Xul| 2=¢] EE-5 A ¥starx} 2008\ = o] =417
SFERY A =7t =S =Y 270l 55 AW =90e
o =Rt Al FEE Afn| A7) o] % 2014d ol = 5 Al &
A5 QGG T 0B S Fe =AU AES A AW S
550650l AAE UL, 2017d o= Ao AehS 2 7
% A7 BA Y0l TS e 5 =S Sk AAAY
Saol AEED 2 #97t Hdi= )it (National Health
Insurance Service [NHIS], 2023). =21%7] 8 %F ~F A} 5 %
718 sl 15w B 2w A AV A EeAEE
o5 ol 8T 4= YL, 35 HTH S5 H7IAIU A= A7 oA
= o1& 4= Utk R8T Fole A7HEAAE A &4
SFEIATHAIAZ-SAY, AR, 7S DA
5= Al E R YA A of Auj A o] AU 224 o]
W 2l Az o] e 1535H 5537 3Rkl A=
AA75 oA 9 2hEe FAIE A YAEETF W=
LF HoE AXNEETE T2 HRF e H 22O
Aol wte AR LSS oS L FEIAE A3
AABFE Z2I9 AR AAZ S-S oldt A
@YADY, AR EAAL, 3L e RAE &8 (3HY)
A 72AbSol e (A EEE Z2aH A= 22T
HAE 9, AFEIAL] Fo AT BYE RSt AT
T AlEE A =ste U 193] ol A FE W8 w4
AE ARt 5 eFAe] 7HE S Este] dFE st o
Z19] 7FES iAo 2 AdS A 33t (National Statutory
Information Center [NSIC], 2023). o]o]] u}2} X]uf] F4Fo] Q]
© B718F FEAIA H2 882 Al g0l 7 A7t
E A E= 20179 19 1,6627) 40| 4] 2021 151 6,8507) 4~
2 725 276t 9} olo] wek QopR BAL Eg 1 R
7HAIE STk, @A) A7 271 2471 Bl FAF S 8GR
BAF 20221 7]F 9F 487 i of| o] 2Ch(NHIS, 2023).

RERE R FET LB e
2 3718 SushAt stk FUAGEEF] AN
20199 A7t Al 2 7] B7t AoE B
169 80.170] thulsho] 19We 8347 0 2 33%0] B4

754 EE(Person-centered care)©]th(Kim & Jang, 2021).
1940W e} 1]29] Al2loka} 2 2 (Carl Rogers) ] 17t 5
4] X & (Person-centered therapy)oll A F-21¥ AMSAEE
21988 9359] A 2]8ka} B 7] E2 = (Tom Kitwood)7} 2]
o 2| zof] it Hot B2 of5he, f5A IS s
A&l 2202 o] 015 AME-5F 4 tH(Fazio, Pace, Flinner, &
Kallmyer, 2018). 17t A &8 0|2t tiAdzte] 294 FA
stal 2 A, A, SAIES Algsh Ak oabE %
= &5%e T w84 878 3Rt S8 Yn|eth(Ed-
vardsson, 2015). 67| A &AL A4 9] B8 dPA oA A
2 HEE 4 Qe Bato] BojEl AL ofushu|(White,
Newton-Curtis, & Lyons, 2008), B3, g3 #3}=2 oA}
27 ok e Ao} Q= Alge S48, A2l s

E AbolA 2&2] Q1 A Fol Jleh(Fazio et al., 2018). w2}
A Zulf 2eQlof| Al 2 A L2 S5 PHE TH ok St 8F
HIA] 7SS AH 8 e 53] T25H

azEofopd ozt gl
ANFAEE S5 AsAY 34, €8 4, T 27

717, A Y W= Yl 0] 2] o T 7l 1A 2 AT AL E,
718 F7hed, 18 FH, 2AES} F YA, 2FEE 5 =
24 8Qlo] Y A= AL2 HIuHTH(Kim, 2017; Kim
& Jang, 2021; Kim & Park, 2019; Dys, Tunalilar, Hasworth,
Winfree, & White, 2022), 25 A= E3] ZF&742 27t
SHEFN M 2 9 vA= A= A AthKim &
Park, 2019). o]2|3t 4 931 ] 2|94 2H4, S AlEAl

& Al 27 & sk AL ASA
EEAdS AT Ertolye}, S5 Al S A AP EEe}
P ES F0l3L 03 Y=g Fol= d m-F- T R3IHDys
etal, 2022). 22y thoh At 73AL HE2FAL Al
SFERIAE QO T AFo|aL A7} A v LFEIAE
oz g = v RE5 A olrh A7 7 2 18
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A QPR EANE PPOE TRAAL Y2 T 2R
Ao] GRS T APATE 2REA0) L nAE
29, & o] o)% W B AEdA(Kim, 2020), 23 (Jung,

2020), =57 (Lee, 2021) Fo] ek ZHU A7PEE A0 &
FEIAE AE| A At HA oA Aol ZAPFOo=
8l =7 Qo] ¥t ATe AP E Y2 (Kim,
2019), A7FYE Ao 2FHTAL] :r"iﬂl‘? o R &
e A= v FESle) o] Nl A2 8 FEIATHAlE
e AAEEE HEad FoiE o8 %l% AJuf Ak
7}, 71& 550l A 2016\ 9E 5Bl = QA A A ’:T}:%Xﬂﬂ??l
w7} = AA sHe2 gfE o], 3~45w2] a7 A
7t EolUHA A EFE HE2 g T30 ol-8AH= 20174
of 19ke] oAl 2019 of| = 47te] oz 2 & A5st it
(Ministry of Health and Welfare [MOHW], 2020b). 13 9|
= 275 AP Al agke sake] 2REe] B o

T2 AT M T8t SR, A
olaL A A Al 22| Zote} Y AEF A ATTHES

B+ A-5HA A4 H o]k (Sjogren, Lindkvist, Sandman,
Zingmark, & Edvardsson, 2014). 2 AE-X] o] 4 2019 =
of| A8t 7| e A e 2AL Aol 2, A7} 7] 2%
T AR vl&o] 747% 2 thFEoln 7] 2 g a o] o
3 SRS AV Q14 AAl0] Alge A2 Uehgeh 4
IR HE 0 2 RE lold] Ee'L gt vl 252%, ‘Al
A B2oluh 918 S AU AIEE 16.0%, 4512, HE
2 AL H7191% = YERY A7) 2% ¢ A /A 9
B3 7135171 73e 5] 7= (MOHW, 2020a).
Aol kel 1T ko) AL wAekn A 9 A 5
Ao THF ANFRAZE U AS AT Qs QoFR
SALS] ZREAHG AT HE AL Boluc a5t oo 2

AN A AR Av) LR IS O TRE
of T3l sfefstar ola t27a9l £40] o)§e) B

Aol R TARS] TR o] /IZHE:

B ATE A
A3k shobsty] Slatoln, 7AI2el A7

AR T AL g

j=g ==}

e et gt
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A Ao oA TR AR
o] 322 wofgit.

o A7PE Ao aokE SAke] YukA E
AER Aol S Tholgict.

« A7PEE A} opREAte 2

Zre] AaEA g sl
« AbgE Ao aogkuEAte] 2] ANFHEE
of m1X| = e Thofic.
e
1. AR

2 AT AP o) 2R sALe] 2Ra0l AnE

A0l 0IA1 2 TSl AT AEH ZAAT I

2. ALY

A BATS B B 24 =037 2ok F T dAEH
A7FEA A E A 2] =91 EE-& 31l Qs A FRSAL]
o} -2 th3 9 AR 7% 2 A9 7|2l TSk AH 1467
oJc}.

1) tht 41
o Ao AL 352 o]4k 7

« Ao 10l TR o] Y o)4pel 2

+ 0] B2S 325 |35t ARl hET 4 A
- B AT oIS ARH O R S F A S A

71&

2) 3= A9 71&

o 7HEQ QFEIATF AW QS EHE A

EEEIJ]b G*Power 3.1.9.7 T2 1S o] &3}o] a1} 3
7] 15, ol .05, A 80, 9IS 8 I E 7= §
=1, a2 et #2 7 IBIF = AEH U gEE
10%E 1 &3to] AEX] 1467-E v et o, o] 5 -SHo| &
FHESHEEA 1375 A3 13357} 2] 724 of] ARE-E A

3. 37+

#9710 =78 TRsE AEAE A om 28

ok



2) £5787

B ALof| ] ZHEAH L Choi (2010)7} QIR FARA}E)]
TR o] T3 ZAL A AMESE HEE Jung (2020)7} Lee
(2021)7} 2R Y71 H S FRIA]| GHA - B & 4
g B =g B4 7S ARSI AT 278 9 o9 B
TE AT T 29l dileA 2, 22 B 2219 37 A
¥, & 212 F o2 A Uk ZF 72 Likert 53 A=

o]

%
(2021)&] Aol A AA FF2H7F ol gt

2 ettt & Aol A skl A Z-2H9] Cronbach's a =
A5 T 88, 1A 84, =&

ZE3HA o] gt Cronbach’s a = 872 Uehytth

3) ArFAEE

White 5(2008)¢] 73t Measure of Person-Directed
Care =75 Choi9} Lee (2014)7} % 2 =S Korean
Measure of Person-Directed CareE ARSI 0] =1 =
ATSAEEI BAR S7HA] G A=A, 7103 &4, 70
1 1l ot ofal, XA TA B4, ekolot ANEUERS
SJat B3} BAT 2711 Gl A% wolzhe] YT T8, 7
29| F 770 FEo g FAE o Yl F30EF ol Z
& 5% Likert =2 M8 2] ghe} 1ol A w9 2
oz F9ko] Hels 30004 1505 ol M7t w5

5 AT 8 A 252 YR Choi®t Lee
(2014)9] Aol A Cronbach’s a&=.9302 A EQlom &
& L]l A] Cronbach’s o =922 velych

o

Y

=
a1

Y ol Mo of
e
fl

o

4. X2

QA7 Defotane] A o) 91 918 25 H 42121040709
-AB-N-01-202305-HR-014-02)& 92 & 2023 64 9L H E

79 200714 247 0] o] FoiFirh. A7) AN A
37] §15ho] 1=017] 2 ofu @ Foo] el A] 7] 27|
AL B3 A7 A7) 294 2132 Qo) Btk AE
A H5E 918) EE O 2 MAH A7 QA M) 7y B
Al AR} vl 2] W Ao Hake dof Ao 24
B upEe A9 F AR e 57 9 A28 ok
o} AR A7 SN Mol A sl 7 e B A4
oA B R SIS WL F, AT BB TEL 3
o 747) 2P AR U A Aol ARk g S
2 20 7130 T A ATl SRS B 2.9
BBl ATAZE A Y Aok Ao B by 8wy
279 )it wet AAER] B3] s ahe Attt
AT AR BT, HEA BEL Y| B AMG
o] Lpirof 27 sk, Aol ek g0 2 A Ak
FL AT AN H A3l 5L 9lah A7} A
o MEYS 1 AFE A F UG R FOIA BE, AR
A BES UE AR 1B B AN AEstel
Foll B B 5, B ATA S A7 24
o 422 4 $ANG} £HE A2E AP
Jetgon] gy 39 At ek uale] A%
A 8 FYA L FFRAL Hol gl Al 3
7] ol golct

5. A2 EN

22715 2L 2= SPSS/WIN 27.0 X 2 138 AR8-5}e] g
sigon], BAEe g3t 2.

« AR Ao kR EALe] ikY BAS shetels] 9
sho] Al-oh RS 2 HATSSI.

» AP Al aokEEAte) 2R, ANFHER 4

= Rt g Wt REHAES 71T

© AP o) BopRBAe) QubA B4o] e <1k
AEE 9] ApolE t-test2} ANOVAR EA3I¥ T, A
AL Scheffe testE 0834}

o A7PEE AW f FETARY] 72, A7
9] AHA| = Pearson’s correlation coefficients2 &

519t

o
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"

g

il
d

« AR Ao 20k EAe] ATFAERO] FES o
A+ 822912 multiple linear regression analysisE Al A|

st
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A+ E 2t
1. HPHARS AR S

2 Aol Frofet Al 13378 9] Hat A2 59.94+8.43
N2, 61~704]7} 45.9% 2 713 wkgt o™, 8182 1£0] 61.7%
ot 27} Qe AFgo] 714% 2 =2 H|ES AR50 H,
20FR A Yo BFL 96.30+40.59% Yo 2 50~100%F
H m|gto] 63.9% %01, 3-8 = v Z] 0] 78.2% = T

Table 1. Differences in Person-centered Care by General Characteristics of Participants

)
T o

=2

Soich F 27 F2o] B 35394269574 Lolg o0
24-607)9 vlto] 40.6% 2 Lhefstov], A 274 5] B
£ 20.82+17.0271 9= 12~2474Y w]uto] 353% 2 Lhepdeh.
ERT Gk Au) |24l S 684%7F 102 ekgton,
2T 12 Q17 W AIZEE 5AIZE ol 4] 67.7% 2 73
Btk @) Aol AR 2. oFR SALR A Aol A ]
oA 715 F Aof ATk W el BRH A o] ik
3 -3 F 97} 87.2% 2 k& A} A|5F T (Table 1).

(N=133)

Person-centered care

Characteristics Categories n (%) or M£SD
& (%) M+SD torF (p)
Scheffé
Age (year) 40~50 13 (9.8) 3.631£0.51 0.64 (589)
51~60 51 (38.3) 3.79+0.51
61~70 61 (45.9) 3.71+0.41
>70 8 (6.0) 3.64+0.63
59.9418.43
Educational level <Middle school 15 (11.3) 3.74+0.47 0.05 (.951)
High school 82 (61.7) 3.74£0.47
> College 36 (27.1) 3.71£0.48
Religion Yes 95 (71.4) 3.80£0.43 2.91 (.004)
No 38 (28.6) 3.55+0.52
Monthly income (10,000 won) <50 6 (4.5) 3.92+0.77 0.45 (.718)
50~99 85 (63.9) 3.70+0.50
100~199 37 (27.8) 3.76+0.35
>200 5(3.8) 3.73+0.11
96.301+40.59
Type of employment Permament 29 (21.8) 3.56+0.45 -2.30 (.023)
Temporary 104 (78.2) 3.78+£0.47
Total working career (month) <12* 12 (9.0) 3.67+0.21 3.08 (.030)
12~23° 42 (31.6) 3.58+0.48 d>b
24~59° 54 (40.6) 3.78+0.53
>60" 25 (18.8) 3.90+0.32
35.39426.93
Working career workplace (month) <12 41 (30.8) 3.75+0.33 0.36 (.780)
12~23 47 (35.3) 3.68£0.57
24~59 40 (30.1) 3.78+0.49
>60 5(3.8) 3.67£0.06
20.82+17.02
Number of assignments 1 91 (68.4) 3.72£0.52 -0.42 (.676)
2 42 (31.6) 3.75+0.33
Human rights education hours 0 5(3.8) 3.4910.25
(for the past year) 1~4 38 (28.6) 3.75+0.43
>5 90 (67.7) 3.73£0.49
5.02+2.86
Experience caring for the elderly Yes 17 (12.8) 3.87+0.37 1.31 (.192)
with dementia in the family No 116 (87.2) 3.71+0.48

M=mean; SD=standard deviation.
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#2574 ubd o] 2.38+0.5140] 1
g ‘ﬁi— tjolwA 7} 27140718 0.2 7h

= , =5
24 9 54
=7 et T theoz 8 B 26910774, 27 B
1.8740.627 =olth. H47t #5545 A4H 7 278
o)ttt It A Ewo A B2 57
TRl 3.7310477 0], JXtFAHEES] 5H ¥ HEE=
=9lof| &t 0|87} 3.99+0.73H 0. 2 7} =] eyt o}
L2029k 3.84+0.607, Y T 3.8110.647, /A E
4 3.78+£0.637, AF =13} HF &7 3.7410.594, A4
3.48+0.83%, A K| BA FA 3.45%0.71% Lot A7}t
2T E A S8 AT woS nleiti(Table 2).

O:

oh‘.

ot

r

A5

¢

3. UEtE SMo| T2 QIS AEE R0
RS QurE B4l ulet ADFAE R £2% 3

p=.023), & 5 73 ¥ (F=3.08, p=.030)°| 3Tt F =+ 4 H <
AFE AR A 6070 L o]ato] 12~24701Y o)A = Th ?_Zl%ﬁ
%% %57} = UrEP*E}- SHA|RE A J@L LgRTAL Y

dhaAe] A SRS
o) ATATF Sl A 02 ehtthe=-54,p <.
79) 319] G AIBA (r=-21, p=.018), AT
p=001), 23 BRi(=-47, p < 0NE ALFHEE FES
2o JTAZL L. ol TEEH Y 9] 2
A, Q% B, 27 Belo] TA Fe4S
oFdg ofm|gHTHTable 3)

@ Aol ks AL FW(=291,p= 004, TG FH(=230, 5. ANFNSE0| FHE 0lxE 29
Table 2. Working Environment and Person-centered Care T3] PEA LS A 5] A 2T oJHE Bl A
Level of the Subjects (N=133) = =
3}, FAF3HA (tolerance)= 0.30~0.952 0.1 ojAFo|lon B
Variables MzSD  Range (Min~Max)
A AER| 42 (Variance Inflation Factor, VIF) g5 1.05~3.37
Working environment 2.38+0.51 3 (1.33~4.14) - el
Interpersonal factors 2.71£0.71 4 (1.40~5.00) 21020 382, S 2t agdge) 2l fle A
Job-related factors 2.6910.77 4 (1.13~5.00) o 2 gol=]Qth E3F Durbin-Watson -2 1.93 2. & 20 7}
. : _
Organizational factors ~ 1.87%0.62 3 (1.00~4.00) 7o A0 2 LR} 228 20] R7] Ak o] 2517 ekore}.
Person-centered care 3.73+£0.47 2 (2.30~4.77) EA S AUty EXOA BEAZ O Z 803t Ht x}o]7
Autonomy 3.48+0.83 4 (1.00~5.00) PRse < }"'] N sAH o= ‘_T‘J e Bt Apolrk
Personhood 3784063  3(2.00~5.00) URE Fu, 8, T EF A Holn, T IFH 2 1270
Knowing the person 3.99+0.73 4 (1.00~5.00) nluke 2z Acho 2 Fted 7 dummy variable) 2 %
Support relationship ~ 345+0.71 3 (1.75~5.00) 4 ) s t}_ He.2 shel 7ha Y )= A
Comfort care 3.8410.60 3 (2.50~5.00) gsto] EA 53T
Work with residents 3.741+0.59 3 (2.00~5.00) OIZFRAER Qe mX Qole EBAF ZAm,
Management structure ~ 3.81+0.64 3 (2.20~5.00) 0 o2z 590l A =
M=mean; SD=standard deviation. F=10.63, p <.001% 4 = 5%l A frefstER Byole
Table 3. Correlation among Working Environment and Person-centered Care (N=133)
Working environment
Person-centered care
Variables Interpersonal factors Job-related factors Organizational factors
r(p) r(p) r(p) r(p)
Interpersonal factors 1
Job-related factors .31 (<.001) 1
Organizational factors .27 (.002) .26 (.003) 1
Person-centered care -.21 (.018) -44 (<.001) -47 (<.001) 1
Vol. 32 No. 4, 2023 179



I5H - 9ES
Table 4. Factors Influencing Person-centered Care (N=133)

Variables Categories B SE §] t p
(Constant) 4.72 0.27 17.68 <.001
Interpersonal factors -0.02 0.05 -.03 -0.36 723
Job-related factors -0.17 0.05 -27 -3.52 .001
Organizational factors -0.28 0.06 -37 -4.95 <.001
Religion Yes 0.19 0.07 18 2.53 013

No (ref.)
Type of employment Permament (ref.)

Temporary 0.10 0.08 .09 1.30 198
Total working career <12 (ref.)

12~23 0.01 0.13 .01 0.08 934

24~59 0.13 0.12 13 1.05 296

>60 0.22 0.13 18 1.65 102

R’=41, Adj. R*>=.37, F=10.63, p<.001

SE=stand error; ref.=Reference.

g2 o] Slo] FIE )
8 AgHsE 23] #E@=- o
p=.001), ZHL(E=18, p <.013) Zoloit}. ARAL Wt
ST SRRl BB e et
bE 22 0 4%
SOl R, Fut ‘ilh SOl It EEO w2 AR

U tHTable 4).

BA7} glom, 243 B o] QA EE o T3t 37%2] A
[e]

TSR] A7 A @ FE SRS T FEE B
57 THd o)l 2.38+£0.518 o] ot A7t w25 A
ol FR Y2 A YISt ER HE FEHER
AAEE Yl & = Utk 2FeE o 549 9
2 312(2.69£0.77), a JLJ_r
2=A LPE}kt—Eﬂ ol A7HHE &

S U3t B2 AFR-3F Lee (2021)9] orl;L
o et Zol tholetA 8ls 7Y RAA o= Qe gl
= on)gtth. AR 7H & WHE sk @ A AR
= Qlo] A Al AH|AS A2t A7MHE QoFH SAM=
i tete] oA Lol A2 4l2]F iEEﬂ*E =7 Q4sta
U= & = AUrh(ung, 2020). T Q1 H 2T F o249
o5 AW HH Agyog ugAYeh"o H(2.99

5 e
e

rﬂ 12

J;Mv

*
o il

N
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+£0.87)7} 714 B k=t ol kol g opgle] g ofu B A}
A8 B0 F2 AUNL ) 2, Aot izl Yr

oA A AA J oS A AIRE 2T E Pt HuEH F
A A2 o A == ZroE 4= Qlth(Lee, 2020). S5 =H|ofl o
ol 82 QUHTALY] HenS Ao E3Hsto 24 &2
oA SEE A S50l et Feledt Bets FaAlA
A e 2 Wolbsd 4= Ql= A Al wsHeto] wp
Axjojop A o7 Belrh 7 Bl £ Foll= "l Azt
=28 & dfoksh= 497t At 9 H42(3.34+0.98)7} 7t
=0T AT A7 2471 71 ] 5o = QE Bl A
S A] 7)) SHE A 2 F = A E A FHE Y ol
S 345k 9 oM (MOHW, 2020a), thAFAFe} B S 2o A &
FERIAL YT HIAE é“ﬂs}i A 9] o] Fget 2= P9
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