https://doi.org/10.33778/kcsa.2023.23.3.083

Azt S 2enet Bd wEAH|aELo] gshiguEs}
shix| %A MAE F

IR I ROk
& o

AT BAe FEG} FAEY BuSt B WA 2FD] RIAFNES FYAEAR o)1= A
FFE A1 A PFehed dek o)F e Bl Beluet Wi v Qe 200 HYES o
0= 2023 49 1098 28U/HA] MEEALE WA ARNGANA W5E A WA 2FL, B4 o)
SRS, A SAASAR R o] TSR olF Euw Pl ATbEe Agsdth BA,
ATRYS Aour] 98 AN AEHT 1 23t Phe] APAY FAA “WKANLED © BB
B AAIRLS D GYALATE BAROL RAA 8ol Ao, “BEA2EY O o
ASARe SoASA e A0 UEht 717 l&’i A3t spsel 3l

By

The Effect of Education Service Quality Related to Physical Security of
Security Department Students on College Life Satisfaction and Academic
Continuation Decision

Ye-Jin Jang®, Jeong-II Choi**

ABSTRACT

The purpose of this study is to verify how much the education service quality related to physical security of se—
curity department students affects college life satisfaction and academic continuation decision. To this end, a survey
was conducted from April 10 to 28, 2023 targeting 200 university students receiving physical security education at
the university. The survey contents were composed by dividing the variables into “first, educational service quality,
second, college life satisfaction and third, academic continuation decision,” and based on this, 3 research hypotheses
were selected. We calculated regression analysis to examine the study model. Analysis result, among the 3 re-
search hypotheses, "Educational service quality = College life satisfaction, College life satisfaction => Academic
continuation decision” was significantly calculated and adopted, but "Education service quality = Academic con—
tinuation decision” was found to be insignificant and rejected. According to the results of a survey conducted
among students, it seems that students will have the academic continuation decision only when they are college life
satisfaction.

Key words : Physical Security, Education Service Quality, College Life Satisfaction, Academic Continuation
Decision, Survey
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