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Abstract

Purpose - The purpose of this study was to investigate the perception of 'unmanned cafes' on the
network through big data analysis, and to identify the latest trends in rapidly changing consumer
perception. Based on this, I would like to suggest that it can be used as basic data for the
revitalization of unmanned cafes and differentiated marketing strategies.
Design/methodology/approach - This study collected documents containing unmanned cafe keywords
for about three years, and the data collected using text mining techniques were analyzed using
methods such as keyword frequency analysis, centrality analysis, and keyword network analysis.
Findings - First, the top 10 words with a high frequency of appearance were identified in the order
of unmanned cafes, unmanned cafes, start-up, operation, coffee, time, coffee machine, franchise, and
robot cafes. Second, visualization of the semantic network confirmed that the key keyword
“unmanned cafe” was at the center of the keyword cluster.

Research implications or Originality - Using big data to collect and analyze keywords with high web
visibility, we tried to identify new issues or trends in unmanned cafe recognition, which consists of
keywords related to start-ups, mainly deals with topics related to start-ups when unmanned cafes are
mentioned on the network.
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