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Experiences of Transitional Care for Medicaid Case Managers

Hwang, Yunhee' - Lee, Gaeon

College of Nursing, Dong—A University, Busan, Korea

Purpose: This phenomenological study tried to understand the essence

of the transitional care experience of medicaid case managers and

its structural meaning. In addition, it was attempted to establish a system of transitional care and seek support measures for medicaid case
managers. Methods: The participants of this study were 7 medicaid case managers who had spent more than 1 year and 6 months in med-
icaid pilot project. Data were collected with individual in-depth interviews from June to December 2021. The data were analyzed by Giorgi's
phenomenological analysis method. Results: The seven constituents derived from the results of this study were 'struggle to establish a liv-
ing environment', "dedication to supporting independent living', "anxiety about safety’, 'pressure on care responsibilities', ‘distress in build-
ing the pilot project’, 'pride in role', and 'expectation for improvement'. Conclusion: The study results provide a comprehensive under-
standing of the transition care reality for medicaid case managers. They also shed light on managers’ perceptions and attitudes. These
findings can serve as fundamental information for establishing support measures for medicaid case managers and transitional care sys-

tems.
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Table 1. Characteristics of the Subjects

Total career of Career of

No.  Sex Age  Marital Religion medicaid case work at pilot
(yr) status .

manager (yr) project (mo)
1 Female 52 Married No 13 24
2 Female 57 Married Yes 13 27
3 Female 39  Married No 14 28
4 Female 35 Married No 1.8 20
5 Female 44  Married No 8 20
6 Female 50  Married No 15 30
7 Female 48  Married Yes 12.5 31
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Table 2. Experiences of Transitional Care for Medicaid Case Manager

Constituents Sub-constituents

Struggle to establish a A fight for preparing residential space

living environment Being enthusiastic and dedicated to
coordinating home service
Dedication to supporting  Focusing on adapting to a new
independent living environment

Making every effort to take care of
client's health

Steps for self-reliance

Anxiety about safety Constant worry for safety

Being oppressed by moral responsibility
Pressure of care

responsibilities

Hardship of the role as a guardian
Load of endless care

Distress in building the Burden of having to decide everything
pilot project alone

Suffering from limitless work

Barely making it through collaboration
Pride in role Sense of accomplishment
Self-confidence
Expectations for

improvement

Improvement of the work environment
Building complete resources for care
Practical collaboration system with
hospitals

https://jkan.or.kr

https://doi.org/10.4040/jkan.23031



“(STUHOIIE)UFAUPME WL (HANIPIXK| L AEE B
JHR| D BAHE BEARRA0 2A|L THM-- 0[20] 25 M ME ¢l

N
N
I__|
K
4
=
got
un
39
=)
o
&
2
-

E[EA7 |2 HFAOIH T FoH FOF =l =5t JpA HE
O ZMKI=. X7t T =2H0F SHOF == HZ&. EOIA ¢t M= 2712t
IR MHGIL = AT FOL” (BOIAL ).

(@) APl 2750] st e it

Holrtge AteltlgRte] ao] B ksl Ai7bu| A7t
ATHES thyvon xeskn gtk Ateh B8 Aulagt
AYs) AT 5 Y= ABYAS] 250 W AR
ofsl Igiom, thaztel whe-g A x&H R Mula B

oh

ZWdsl U7kar ik =t AbET/gREe] etel whet m7hAfH
al
Ea

&

AEIAE AR A RS KISE e

2 A5stel AHla SElE o] Y= stk

2) STME 2|20 MY

HolREe ARl Az B0l 2 188 4 9
A&H wiT Aoz Pe BEC Ttk w9
ARITRLS] ShEA Belo TS 1% Bl of
Shgick @ FOIRIES AeIchyRte] AES sl HHg
o EREAME APHEIAs AECIA RURA SESHE
HRFE | A= olel AHEIATL RO 2 ABH
ulg] FxAPIL, B2 Al YE Rt AT §
R AHeg aFst] Ye Emska ik olg
3] THasE WEe Bl ASTNEE e £, WY

Helof WS 719, GAA A=t

b

L
tA
it o ome & SLo2orlo

=

() Az Bol] Hgotes nhee 28

otz e 7hs 283 ANE B 4+ gt AeRs
o Aol Shebrte- g LA nhgE Eot ERgtow, AT
ol oleie-& T4she tiaRtoIAE AeiE orin] gt et
AR AEshe SAE TiEstel A Bl obg

e 7 5 Y=S weistsk

https://doi.org/10.4040/jkan.23031

561

“HE7} ST OB FOVIA AIOIRIE ¥ £1 FHORIE 5
OHET Of2fi=t| HO| SiLt QK= oF IUUHER. OHERZT. Hich
2 SHOIKIE R3H=0| Fol ¥ S HUE SILIE ST T UK

2t OFZ0] A01Q7 (04Xt 7).

(@ el R 713
HOIRFES tgrtolA ol 4515 2t 2ol Hhel 7]

&5 02 WSSt AFUEAE iRl gl AHEo] gl=%
A5LPE whEsto] ks F3lon, S ffsl ¥ 9

il

71l A = WA A X2t AR 3RS
A

a5sto] YRIRo] Aol YRS SHHom, AhIRIES)
A0 AYERE SIo) 7IAHE Sl Folshes Sefsigiek

“OPZALE HOIM &3 HTHSIHA-- oL JIEA Y2tH & o
OF EHLICE 2 E0{=2tH O1ZA| sHOF LT SHHAM J2ZH WS of

2. TN 71F0|H ThAZ|GH| El=H" (ROt 2).

@) AR A =R

HoARtES AtddRrEC] 2FE R HolN =TS
F9Iste Aol A& FaL Gl dskRn, AlEe 71t 5
et AR RIS A7HAE| 2] ofEsh= tdRZE A=
olofl FARIE2 ARIRIE0| 222 AT 4 =S A7t
MEIAE AlRtSAY 2ste] X[Dstion, w2 mj7hAE|A

Qhistel B2 Aok st RS nhgoR

MHIAS SN
SUOH HH SOLIZIM US0l= RIE 2t sk K| 714 TRt

S0| X33l 7I=8 E0L71Q” (FOX} 3).

3) QFA0| Ch3t A2 A}

BolRHES MR el 1S TEFRAME Bl
SPgSHE QPRARILS) S Betol A Alebilx] st
Sk MRS F2 weloh ol AYersto] Be e A
SI9iek A s AllthaRte] 2z ere A, e
HOIRFER slola Aol Algreiu] thgxt ehglol Thek et
& T8 AABAZT, olok BT S5 T AE A

2, EoA Mool Aol

https://jkan.or.kr



562

D) P Aol g

HoRtEe F2 nPAE BRI o] Yol & 7
301}, EAle] dofubs Yol digh FagolA Boluxl=
Fotgict. =gt uel ARt A ofshel 571019
A7l e ARE Folx] Agkh HEol $EFE F
3 odnte] ¢ ER sl FEe] THsds wiAE 4 9l

o] A7) LEA ol itk

“HO| S ZO0IRI Y 20D O b Ch HORET- (4H2
HO| E|X|, 20| L7k 24412t T ARSBIE] £0f IS & S LT
0125 HO{XI 7HOF 221910 04 BITkDE SHXI2 17| 2]

i

S (FOR} 6).

OREEEERIP e

HOIRFE-S AtlthaRtel ol71x] 28 St A, Agetst
2 47k 2Edsd AgEion), ol gRol i Auze
"olerely| sigirk B3] thAES] Aol HAR Sl I
Rgiom, ok AHIEe] HlelE chfska Agste] Lol Ak

2 o7 Aol Bolup) Ealgick

“0f21 HOIACHARIH Sl & AFEH Af2)7} B2 2 0|

St LEM A

{01 2E0| P 2012, =AM EH
T S MiQIE
E

S StAlUZE 2

BEX AT WX} & Qwt Frd éou—t
oA g xﬂﬂ—v ohdrtel o o] st fav|wt

& S83to] AtThdate] kgioh AR S BB 2
UERst ggich &8 Horts B Al|zte] $2E Al
thaRtels BAE A3t B8-S oloPh Uiek ojsh #
9 o9 FHRAE BER g5l HAE, g
8] FA'%c

mH
o)
£
fr

(D) BER} A4 380 HAZ
FHoirtE2 Mol e At dRte] Arbg 3pgel &

Wohe AEE St Hejshs HERR olfion, 4T 54

https://jkan.or.kr

¥ RER AT Aol & Tl Woksoln
W} Bl E e Aeithrte] 273 AERNS Befsin, of
HRE] KU ool Bt

“AMZIAMO| Cf DF2GHZ T HAL ST TAIZAL L7 2AID 7HM
HUNR| L7t SE1L. 74E0| 1 HHRAF HES

X|Fot LS SHAZD" (FHOX} 6).

¢ O oh= 7Lt OREE

oz thgxt g

& 83510] tARIY] 23S #7, o }
WRISIAL k259t gso] FoxtES At
Axpele] Zle ool Zex|Alo 2 Al 28 So% H|Z

olorta glof Eol gl B8O FAAE s

r
of

“AfeA|7} O|X| 20|27 |2 LH= OFL| SZ0| E|UCHY SHE2tE Hat
7t 2 L7} Ot oiZS ofl ANQ. M SZO| A2 2|07} 8o

2" (FOxH1).

ol i )
TSy
wo £ 4o
1 (1
m}o e j)',l,
ffol rlo =2
fi 2 o
g 0 o
524
2 2
o~
2 W
B o
ofd »o
i) %1?
do
o FEE
©
2
) ““7 i
E 1o
Z x
2 o

o
i)

oy
iﬂ-lﬂ

WHeAL A7, Ateltel 2 A 2H, Ay %4
Hﬂlé Tgel ol g FAll hﬁt} oh&a] A7krfu]
2 AHdE FESHE o P BAES ARFo R s
Upha A ﬁ—r 227t 7HEEgie) § %i AR 78S
e st ThgE Aot 878 sidsta, @l dof
U B2 35l didste AR ARzt olel FolAlse &
2 o] o e AllEe 58 FEAL U e BAjeke] Yoz
ZHA15] sids] Urka Qe ol #EE el Q4 E
2& ARslor st B, A} gl G5l Al
Pho = 7HI5] SRRl

?E ruloxv

o=

\__

Hﬂ

ol

(1) &2 BE A& ZARs0F ste 79
FoxES B71ULR § AdEier FH S
EA7HsARE AV, AteltidRte] A7 oiR-E st
o $2 AAe Ak Aol ofHE —‘ﬂr < Al =3
AtEERte] A7PEge] Eddtol ¢l

https://doi.org/10.4040/jkan.23031



o|2EofEE|Ate| 27t EtAE| BY

'% }\"0 U:] 7;]’0-] ;L?::?Eq- 77’-9- ;’-;‘;-“7(-10] 7].0]57]_ (g-])(\‘:_.‘
AR "HF oz sFstHA te glo] St

‘F7| DHEsH=D A (LHEESARDAAIY 4= U0t =l0f U=H 1
Z 0= St2tl XtM5] Lot A= 24 GiX|. I O = X|H J R
LHEZE AXI. 2 W7t Ob= A W 2 A0A CF LOLM St AR

(EOIRt 7).

@) A} G Gl Al

NeAeRAe] AT § e = ciere st 150) &
T2 s@ste © 4Rk xIFEo] Ylof k] thyRtnict A=
& 992 WSl 7k o oA HolrtEe AEH
re] ol Hgko] Qs Aot BHS A Fulsk, At
WA e BES oI o) Flon, thgrtel Fuelste]
AR FAEHE 5 s AL ol AR

“TF AO|A HIO| AHO|AR ZIM| [}2 ZHM| [H2 H|O|A A#Z! miof
C}. Lh= 07| Maksh B0 X7|= Mateh B4, X|[El= A eisY
7?2 SHE A SUSUINY ChXIOT YR E BHE0] 7He 710f EoHel

21 AR" (FHORL6).

(3) Yoz 7HAI8] sz
%017;]'%% %.LEL‘T":]_'EV\]'——J_]- 1\}- ]% _’g_ v‘5].51_ 9]1‘55.“ L]'7]'ud
Al fl-oc}% AHEE |:h‘H°H WL QI B3] Al BEAks A

dto AigAel §7olas] B5Ue Al A
53 S8 g 24 Al g ggle

A-55F3ict

“THAR} QOB IR (HYERIME STEZEOILE B ARIZ)ON

H=20D 0

Lt S2& 2. T2 M S071K| Rot=

SO0IZ 71 U= HX" FHX} 7).

O T=2| MH|A2t

EX| QMHOZ Z B10

AV A Shgel B o ez AaEe) S
O] _‘.r:O]-?:]O Lﬁ]:]_ o]g]_ ‘,,],E:]Q 3] ‘l‘] :r"’é.&_/:‘_% 0]7;" ok

https://doi.org/10.4040/jkan.23031

563

B, ‘ol gt SAI'$ck

(1) Bolx] &+ B

FHoRE 2 dERrE0] A7l wEstaL, ol st &
&3 AU, Az} 470] 2E5E o] 7k 2ol
ojgle A tigxte] 37K #este Aol FX5P|= 5t

Lk

Ak
QYUHH| T A7 H2 RAUH HEO|ZHLL 0|0F7| SHAEEt
2. L Tt=aliotl ZALSHT L OJ0F7 (5. L7t HIS 20| SX|Th X

HEO0| Z|E" (FHOXt2).

(2) Aol it 2

FARIE S AFRUERNES] A7HEEE 19 AH|A AL
ot} AFEAA] FAH R Bst= AEE B¢l A
WEAE =Rl O50] FARES RIS RHoE KA
539 &9 Ho] M=, BHlEE I7tede Attt
HolA RPRAE Z7EKA] =k

‘it ZIES B2t M2fel. of thaXIL HAE RE XS O]
Bl ot=--- 250[2L AL, O|SA{H|AL O{C|0f| 7 Wl 7 glo] C
HAZoA off F1. A7t 47T Tf LEAA] 2Ot 1 HUO0IS A
BR[EHFL BFELTF (FHORL 7).

7) 7HAdof cit 7|c

HolRrEe Ry & olgts ol Suste gl
Biate] GRS w2io] glol Rlo] QkEhe JlTiE 4+ gick

WSt et Aol e gl uHgsS 597}

55 ] A7 HolrlaL, 245 AleAke) kL] gt v
2 olglae] dejol S 2 Sl gigick olo]
olrbg e olggelpeiite] ApIRIAE $is) MSAe] 4
Holol ¢& Aotk okgel AWIHBUY YRS S5t
A 71E BRI EeE B ol ek ANEE
Fsbrl RISt B, HolrbE e AbRsRElE Syl
glo] HigmAel og7Iee 2 Ao Lyln Yk ole]
SYBHS R A U=, A1 iR 530 A
2ol ofZe] @ 4 = B4 A aFolie, olst gl
H] AR HAAE I A I, B 4
A 7%, WPAQ g7 |zte] YAA ol

g

gul

jla m?.L' -1u: K

off

&

https://jkan.or.kr



564

(1) MRS A3t AA v

HoltE e Fe WIITA g FoIRAL JIAA 24,
PRV 1§ AEE FOIRFES) ApIE Holmeln dRY AR
39 ABKSHE B4R o713 gk olo] HolRE S AR

& 9% 2AAAL 25 A, 18FH Aol AlEE ER

‘A AT o7 AY B AFUM MLt HHOIL S0
7t SEHEOIR. A7t EO| BOX|= HZ. OFF2| AFARH|7H ECt 5H
S OfEA Z2|APEOIZ0] 7H=L7t S QI A OHES 22 5

UEE A3 TS0 FOF™ (FOIRt2).

X
2

ol
i)

S0k g FARR Fe) WE P ANSGITE AR
A ABUEE T PRAE Y, olEAEAS) AHEAY 2
& 875k, 71E ARt B8-S Asishs BAEE Ass

7ol Haghe Esigith

TEE W UAY| CHERZDEIGIAM XIS BIA] B FOf| 712
UCH= AHoQ. OI20] IX|Fo SE2! HoQ- (MEM)QYES
tE £ M2 HO0F ELIEEt 1. oF YU 0|42 Zal= Ao Q.

i

K= Xoh= 2" (FOIAL 5).

>~

PN
=

n

() ARHe lgslBste) WY A
Holrhe e pobagle] MgES 4% ol 15o] Wkt
| gt Sl vheie} Sl elol Rt Kotele] BEe 2 ¢
Agsx) Fatoick =3t Welolgrlne nled P
b R A 5o gEoleln Al Sl 3
=34} olol HARFE S HolZA o] chat 47}
Feolns1e A APIAE ol §=, 2] 5 @
olm71%He] A HelE B 4 Qi A thele] 9415

10

O

ofr
l(f
9

|

P

ol
i

2 P o oy
= o % B

ok )

o ol

fol

[N

gh

32

i}

m
rio
M
=
i

St=H| SJAH Ol E[0] 2 FTtl-- =& §l0] X
Al

£2 A\t 012 E|US RBCIT. Fol 7A B ekt 4 U

= XN

Fo
 OF
o

=
]
o
£
>
=

Ao EUS SI 7= QA FHAE OF AL,

Z 0tEs 52 A Of L. X7 |HIS YFAM= o

|of A== HIcq

te A oIS &t

> fob

https://jkan.or.kr

= Ol 62 724217} 11 AIZH0i| 2tXt 02 H H= A E 0|52 Hol
Q. TH0| H5H” (FHOIXL 3).
2. A7 OfARe| ATFHB T2 ZHHo| Y 2

2 Apol £29 7ol FHRLE FHOR Holrtel A
g Ao Qubs 7xE 71eshd thest 2tk ol

-
o

UOBIE 5& Bte] kAR AFRIE uhsaL,

b o % it L
oot
o
i)
;%l
i)
]

; &
b
il
rlo
)
I
&
il
o
g ¢
Ir
=
O:
3
I
do
:oll:".

HOlet R7MIZ WS 295 St ol gt
HOIRHE-L AR Tl Boke AlGALlolA 2 B
Skl Aol 4 YIES BT HE obIx] Ytk E A
qbzl ARAe] A AxR BT 4 YES NS o)
ARSI, QPRARL ool = g 7129t Bgol Felxt
So AbloigRtEe] Azbalao OfEsA] erom 28] Ak
YT 4 Y= ABe I E9 AL KA A8 Fol

Uzton, AeleE F2 F 9 SRS SA% ol oklols

HOREE 72 SA% 1PN BRI o] Y L
ovk s AllthRte) g etet A
Y, e HoIRHER stold Apiet byt el thet el
22 UL BN DB thREY ARE FUE F
Az ggron], Arlgeiriasel 2ols Mee] N 4T
o et RIS Wolma]s sl obeel HolrkEe At
AchgrtEe) NEH BERt G £ AR, thyRt
S| dlebrte WAl B AAOR AlBest $29 Fol
S thynleh RIGHOR dehe Faon] uBAAl BEE
Zufsta Iiek

S AtlRF o] APEA ool Z1&Ele] Qe BEY
Qrol 9T MAZ FolrkEl Al Repe] sl
= 98¢ sk Rolgick 51 B8 A TEY g B2
HFE IR B8 glo] AAFR SEs) b =
7 AAFEgion, ARty 78 sdsta, AR 3
sk BAE shEsks 2ol 4Tt AFHe] ol o Az
£ 978 She Ao ANtk IolE B7sk HolntE
2 AFS| o2 ARIhIRLE] Ay YRel WSk, &
o] o] AMsol b 2e BEN BFE L3, ot AR

ox

)
o
2
o
i)
o
N
o

-

https://doi.org/10.4040/jkan.23031



Q=0 h2|Are] 271 S| B
a7k AN RS o] ARAE 2 gl B
o] FolRE e AIThRt e TelMlel F4 g sos
geFeinerte gPgol wobd IR A gl of

3 PPE TS 2R S ek

2 A= A7IeEF ] AlEARel Fefdt o gt

PIIRES AU 2US G| o S g 0

g
Sick. 2elolA AlREIE 7HEAL FE RIS T2 aRe S
SISty A3 4 93 Sl 2Ee T3 glon)
[79], B9 Bxte] FABHRIA 2 AB)E AHlA AR
2eAte) 58 QR TP g Ik olok 9 99
Yol AsiEle Apbasels Hos B8 st 3
e ofet Abels] Aula xR EyskaL glout, 5
A9 4F7E 2P ol S QR 1% T2jsisoto &
grlolc B3 TEUTNF vjIlche A3 B

N M
o} webd FARIY R SRS sk Tlmol wob
SasALE, AF) Al RIS Trehe RAolM wot saeh
£ 7] 28HY Ao AT obg# Bx| FRME A

%ix}) %&%%ow FARIUT & ool
g ele ERsk Yo na(3), oeig x|

wAHIAE S5k

A g ea] ‘53‘*39} Aol AL Mze o

https://doi.org/10.4040/jkan.23031

565
ASIES Nt 28, ATl RS 71, WA A
YEwets il 519 THRARNE EEUT ol
T golrkgo] AtethRtEol xABlolN skl Ahgst
of Motz 4 Y% B Aol FUL 7120l FRE ey
2 gt AP el m, oA B, AAA AR AFE ©

gdBElse] 7|50 Aol el Rold, Al
Aol Akl Z1zkol iRt B9l & 1R (3] Bek
21 7R 59 BelE aFth Folol olRolxlE A} FE
ARL YIS Y F 97 82 AV L AbtRY @
2 AZST A7E% AT AYLE A4 Raska

gl BE AT ) At RSH Bl v ST &
wol Fasiekar stk
S Aol EFel AMAIS 7IdeRke] AAE] Rhgol

(o

% 3 7:4 oz }\]._9_]
= 2 %, AH|
T2 AR AE =RsP] 9% 1 #éﬁﬂ Bt
olefl A7H¥Z 2Rt 37ME2 IRt HS& sl A7AHIA
£ Zd=Z xdska, 670 {171k S gAY A A=
of gteo] X|sh, mix]e} 37E2 AH|A €S Sk
5 WP RS ERE 4 RS 9AE olf@FD BA
nheto] Wesh welTk
A R T84 Qo] ek RAEAFE bR 2o ul
23 wols Helo] AETolehs 27 a9l THLAER
B E5Egith ol AT HolrtSo] thgRkEY] A AL
ol olg Bh9aL, AR AR A] A2k Kbl Al
ARE Urehith a98elol Foz B
3 Agetslg Espll Adehs Ao 2 selgrhr). oliet o

o)
2,
jiva)
o
i
oY,
ot
S
30 r

15t 015

L At

AT AN QbR Aol AFE 7lsliok T
AAFEIEE Ego] olggelselbts ks AA)S Algte] 9l
+ AR F HAbeRE Ashe ol Uiet olelg g

nws o)l PIYURY HUts olvel AYRE
2 eS| AT 4 YES Molsln Pasle] £9T Be

7 Itk QRME RS BES SHe oIhBAo]
2513 gIrHeg]. SN E Hee SE TP 1
-3 A= Qasto] AT AR ANBEARS T
4 SN A AEE 2SI 2] DA ok Y47
z £ Wstel ozel HRE 27

S YR AR E-L Aol BHH T3] TRt Y 5
Aoz oloir] AA Fol Btk ARt Ah

o] A AR F TRl F&E TbE WEAE 710

=

https://jkan.or.kr



566

o Busku glomzo], oleid Zeey AL o4 i IS
EdAR olold YRAolE Fake wFITHSO]
EREABENESN SRS D R e B RO
SHER[30], JRFoiBVL PINAS AU B RS
Slel §712 RelstAL, Mlel A9 Z2ag w o
o xlgie Zske Wask ek

ol 9 T aAe BB Aele] thet B WEAL o4
Salol WAL Bol gl BHe] FA'R: 27k 89 74
2429E EEET ol AT okl ARlRE &
AP AR BB o] P Ll 3RS tehic 2

A7olA] Felrso] ERE ARlTgRtE e F2 S0
7HEo] YgolE AAZ 715 BEE WA Bt RSOl

RO R o]5S MUK FHoof St omFoAHTAE
o] AF HgS golFy] f1%h didlo] Zgsict ol sl i
xFe] 74, ol%, 3@’%@.—7;]"“‘3 [YEINL 25 S5 ZF
= T35t A 3RS EEA Shs Wetol FesHoh A
7} EFAAIHAIAY S 753]“1—7}‘ FHsks A9AHE] e A
Aol ggholh[3]. RGAHE] THEES 8Ol Fe3 A EE
o] AldeflA Hlofut XSS ol A 01‘1"‘217::] dob 4= 9l
£ AEIA AAR XGAEE] 1zt 5SS I3 ko] RbEo]
of gttt Uit oA X9ALE] T4l RS AR 4E
ANME =0l ZLE oA =S AlFskL o]F TR
(credit) 0.2 AZF5to] AFRE 4~ QI 5}+= Furei Kippu A%
£ 29 FoltH28]. o= FH °] S 51 9L THR(credit)
o2 Ha| A= REVFOE AR
& sl A=ol|tH28]. ole} Zo] 7‘]“7\]'9—] TEES] APLE

22 ’-‘7'01*‘ FNZ 5 e A=

=2 T

SR WA 240 R 50t DFE B2 uE 2
2 FRslo} sk B, WAV gl Yol AR, BYo=
ZHat3] siFUolek 37k Bh9l T e AR sEEgit
ot A7 HolrtEo] AT BE AL WHste] Aol 5}
= o] L L7151, 2HAe] sjo} sk AR} B o
o, A} Sl 4% Sl IALsHE B

|o mlo
i)
£
)
o
e

ARIBERFEO] YRt 3ol i B R EED ofg
2% At 7o celd HYAT Fagleh 2L Wolck
53] 2 o7 Folrtge 9; By Qg ot

LA A
BEE GFE BAE Aok 2ol

3 ol ol ¥ 2%
werol Wash weltk o2 olgd

=
L.
2gEE Al

B shAtsto] AbslEAIAteH

nllo
i)
2
ﬂ

https://jkan.or.kr

Fleto] ApbgUe o

wg 7ok d Bt s oﬂ’ﬂo}—h o £g we 20l 4
of WAIsIgE ARE Sefsith B Ldu
AREIIRE AU el asHE gk gosl]
ARE XUl Rok ARolTt webd xleiAs] ARl B
A Sl APARIS] AR KRS, BAskE RIS A%

SHA diAE 4 Q=S AE Z2 Al dgFoAEEAL

ARIAT £go] Wasict
ol WAl TR A ‘ool Tigk AHRAIS ‘Hox] ke
Aps} ofgol gk I ek 271A] 9] T Qs ﬁsa
Stk ol HrolrtSo] ARt Ee] SHEEIQl RIZbYE ASk

o Hehg L7131, XGAR] AMY % 83t AHIEe] Aol
== Aol 3FHL R AAshe AP vehdnt Al
e ARIERIE SOl AHS] Aol FSIIR] Fglol A1
ShaM el 7RIS WHsksiAl |rH3l). 2 9 Foirts
A9 PAe R tREol A7l WEskaL, 4
A3} o5 BRI B4 AFSHEA AZPgEE] 4
ol AFAS L7 53] ARIEAAPE F50] Hol Z13s]
ofel AteldElehs 2 RS AEE ARt BX] AH
B ohet AZEATIRIE SRE ez Feste ST A}
ek Aol A e e 78R =itk ole =] AR
TollM AL AR E5 dhdRte] AT S
£ 2l RRAE w1 [32], Bieka AR E aste At
o] Yo = AP AT Aol AFEE 7R 7= 9
O 2 Uehd A7aTet fARSITHIS). o2t 9
I AP NGAE] HFASY AdeE 4 2 F=

w2, s TG sme o B A AR

ll‘l
al

N -{> WK

e

A5k

491 FHAe digh 7= AeANAE st
iﬂﬁﬂ U}‘?—i’, %% FEXRH E, ARERI g rdate] ¥Y
AA'Z= 371K kY FALARRE EEEQI ol Fojx}
So] ogF ATl FSIIM, BxIME|A EE o8 7|Tte)
A3 FAAAIS vt Aol oigh vleke Uit B o
T FRES wrEet Ml AEgt RSy vl B
o7} mu)gk Aol 2ehe EUiRlt). g$ol 7Rk g,
W2 AFAA, AFAA Bl FoRbEY APIE Hoj=gn
o]z]e] Rlo] =, JFo] HEAT A& Afists a%le
2 QA= Al ARt ol ofs) Fe-Hrt

1 st Fhelo] oM [17], B AT FojxEE AETAEAE

https://doi.org/10.4040/jkan.23031



lo
Fu

oy
2
e
o
_>,:
1o
]
—
)
[~
fiok
|-|-.|
oﬂ
o

o Q1% skt 7IAl Mol Al Auto] Fashche
7ol olo] gigirt 2ol HaAPOME HEt FEE S
2Bt ARl QAR o2 gl URE sk glo]
ASHQ 912 $53t B8O Hleig o] BE WEFS Bush
el m}ew A3 58 ﬂ% dee 2% JLYRE I

=
FoIrtE2 750l £ 17 ARt 4
&5 XI-d%JEh Stol MY o] A AL o5 Al 9
ol %-;—%% A&fst3ict XH7} wolo] UAAR S i MsjalT
5 o1& Al BAK] E2 B A
ol %t Aoz 1116}1 et ool AE-EHRI] UAkeld
& E011, FUAIE FEE 2oiFY] fsl A9AE] B E
oM Fxlsl= WRoZ HA Mu|A[3]e] 7] o] e Eh

S ol L AR B ool 9%

$ o5 Al

okl Al

zﬂom e ogrlRel Hwo] #a3e =it S5 o
o] At H9EE RELS AEAY obel B719Y

Aol e MRl 61 Seha araset dxle
o 5] TRl s} il oloje Xﬂﬂﬁ}% AT B
AL Yonz ge dusjBe MEst Jagelnaisd)
QR4 1 2 BYEE AL, ol 2000E
718U B2k Aogsl Sl el slgels) B
o el W] girke A& WU TS0l QPRI
Helo] oY ARThIRLE B ARHRle] SAEhES: Hof 9)
OUH3] Age A2 olRolxIx] gkt Iick whEb 2Bl
o BIYURt 3 deBerol ol Hrksrie BRE 3
B AR oz Folgeitold ARk R olgste
oro] g7

AtelEZe AP RO A%He wAstL,
RS Foke BHoz P AR IU ASE 29 FoITH3]
Sl B s Rl dgsjne geudEsIueR 3
ofsh ol HIgEAolglon, ol o)l slchel mixlx]
Rots e 71 o2 A m}aw SEEEREE
47k 9, Qe

rol

10

)~

[¢]

1% 5 el Rslie] Aol

B A7E Akl EFol AMAIe] Holdh a4 ool
kg AR AR 4EH0R Sl AVl
2 Alrlol that olshE MBEF Zol Slelr} ik wat AtelE
Fo] Aol et HolrtEe] MBS B Aoz BEEy]
A ge Rekshe o AR 8 4 91 Rolek

https://doi.org/10.4040/jkan.23031

567
2 &
B ATE s dpdne mestel ozgelzeire

= , A7PRgks
2] QhaRS 913 et ukA S RAsarAL 1E‘ﬂ°*t} A2
olgFoApt e3fste A7EgREE AR B8
HEE st AolA5E AR, AL o, BE A}
a9 3, AMEAR Bl vk 5ol ol27171R] AR A%
o= Bt FolxtE2 A7PIZel wEst= 4
w A BFoA Byt AHRAS wZlon, ol FoxER
stolg e APEEHEIE olEWH she ¥EEel =3
o} $HH APHANYS B3l SeFoidEate] A, erid
o] FAAA vk 5 AAdslior & TA= EfEith B ATs
A7k FdjellA ®E7] 7tsE oE A7t vp|s 7ked],
KGR ZHoAE FE2 o]FojR|e FE7] 7o tigh 79
BEE vhdsigichs Aol 297} itk

2 AT das HPE*OE ohe3t o] AjdstaLat gk
A A FHo g AR, 88X FAXYS Al FAFHS
g T 2 ARAHIA XYRA7E GEetes HES)
£ 5 3tk EX, dggoiazAte ’é—“%‘é R|Hote A=
2 HE eI AT ARIAIYY &9 a7HH A
A, A 28 HE 98 RE Qs 45301%31/‘}9] 18
Bl 2 ASANA 7ol AlEsich YA, XHejgr1de] 555
oS Bold & UEE AXER BUET 471 94, AAlE
B Ag, Sdelgat KAkl @Al ojRet woke eEich A
71U LR ElAPY o 5ot XA o)
o Aol9s] 90] a7EH,
T Ae FUIA AL 2P= FesiA
=4 ERH, ’\}EJIIEH’E}XH 74E, oI, YPEAIE, QYHIAPL
A&5E 5 T FF0] g7 A FHORE AP
A o oA AR ofF, HoA Mo Hekst= A
of tigk 77t 2 Qe Zolrt. i o] oM X9AE 2 Fe
g o3RS RXHALE] &S HEoNE A7PRS #Ee] 'itE
Akl Frlshe A7 2o Aotk

‘5‘]— L‘:
AT

CONFLICTS OF INTEREST

The authors declared no conflict of interest.

https://jkan.or.kr



568

ACKNOWLEDGEMENTS

None.

DATA SHARING STATEMENT

Please contact the corresponding author for data availability.

AUTHOR CONTRIBUTIONS

Conceptualization or/and Methodology: Hwang Y & Lee G.
Data curation or/and Analysis: Hwang Y.

Funding acquisition: None.

Investigation: Hwang Y.

Project administration or/and Supervision: Lee G.
Resources or/and Software: Hwang Y.

Validation: Lee G.

Visualization: Hwang Y & Lee G.

Writing original draft or/and Review & Editing: Hwang Y
& Lee G.

REFERENCES

1. Ministry of Health and Welfare. Guideline for medicaid pro—
gram in 2022. Sejong: Ministry of Health and Welfare; 2022.
p. 677.

2.0h JJ, Oh SE. Case management for long—term hospitaliza—
tion by medical aid beneficiaries: Suggestions for successful
operation and stabilization. Korean Public Health Research.
2015;41(4):1-13.
https://doi.org/10.22900/kphr.2015.41.4.001

3. Ministry of Health and Welfare. Pilot project mannual of med-
icaid. Sejong: Ministry of Health and Welfare; 2021. p. 154.

4. Kim SO, Cho JH. Trends of research on the case management
of medicaid beneficiaries in Korea. Journal of Korean Public
Health Nursing. 2015;29(3) :412-425.
https://doi.org/10.5932/JKPHN.2015.29.3.412

5. Weber LAF, Lima MADS, Acosta AM, Maques GQ. Care
transition from hospital to home: Integrative review. Cogitare
Enfermagem. 2017;3(22) :e47615.
https://doi.org/10.5380/ce.v22i3.47615

6. Luther B, Barra J, Martial MA. Essential nursing care man—
agement and coordination roles and responsibilities: A content
analysis. Professional Case Management. 2019;24(5) :249—
258. https://doi.org/10.1097/NCM.0000000000000355

https://jkan.or.kr

7.0sakwe ZT, Barron Y, McDonald MV, Feldman PH. Effect
of nurse practitioner interventions on hospitalizations in the
community transitions intervention trial. Nursing Research.
2021;70(4) :266-272.
https://doi.org/10.1097/NNR.0000000000000508

8. Dale B, Hvalvik S. Administration of care to older patients in
transition from hospital to home care services: Home nursing
leaders’ experiences. Journal of Multidisciplinary Healthcare.
2013;6:379-389. https://doi.org/10.2147/JIMDH.S51947

9. Feldman PH, McDonald MV, Trachtenberg MA, Schoenthaler
A, Coyne N, Teresi J. Center for stroke disparities solutions
community—based care transition interventions: Study pro—
tocol of a randomized controlled trial. Trials. 2015;16:32.
https://doi.org/10.1186/s13063-015-0550-3

10. McAlister FA, Grover S, Padwal RS, Youngson E, Fradette
M, Thompson A, et al. Case management reduces global vas—
cular risk after stroke: Secondary results from the The pre—
venting recurrent vascular events and neurological worsening
through intensive organized case—management randomized
controlled trial. American Heart Journal. 2014;168(6):924-
930. https://doi.org/10.1016/j.ahj.2014.08.001

11. Chow SK, Wong FK. A randomized controlled trial of a
nurse—led case management programme for hospital-dis—
charged older adults with co—morbidities. Journal of Advanced
Nursing. 2014;70(10) :2257-2271.
https://doi.org/10.1111/jan.12375

12. Amjad H, Wong SK, Roth DL, Huang J, Willink A, Black
BS, et al. Health services utilization in older adults with de—
mentia receiving care coordination: The MIND at home trial.
Health Services Research. 2018;53(1) :556—579.
https://doi.org/10.1111/1475-6773.12647

13. Lee HJ, Kim YK, Oh EG. A systematic review on nurse—led
transitional care programs for discharged patients from hos—
pital to home. Journal of Korean Clinical Nursing Research.
2017;23(3):376-387.
https://doi.org/10.22650/JKCNR.2017.23.3.376

14. Verhaegh KJ, MacNeil-Vroomen JL, Eslami S, Geerlings SE,
de Rooij SE, Buurman BM. Transitional care interventions
prevent hospital readmissions for adults with chronic illness—
es. Health Affairs. 2014;33(9):1531-1539.
https://doi.org/10.1377/hlthaff.2014.0160

15. Song MK, Yoo EK. Influencing factors on the work perfor—
mance competence of medicaid case managers. Health and
Social Welfare Review. 2015;35(1) :211-242.
https://doi.org/10.15709/hswr.2015.35.1.211

16.0h J, Oh S. Nurse case managers experiences on case man—
agement for long—term hospitalization in Korea. Asian Nurs—
ing Research. 2017;11(4) :283-289.
https://doi.org/10.1016/j.anr.2017.11.002

17. Korea Academy of Case Management. Case management.

https://doi.org/10.4040/jkan.23031


https://www.mohw.go.kr/react/jb/sjb030301vw.jsp?PAR_MENU_ID=03&MENU_ID=032901&CONT_SEQ=369927
https://www.mohw.go.kr/react/jb/sjb030301vw.jsp?PAR_MENU_ID=03&MENU_ID=032901&CONT_SEQ=369927
https://www.mohw.go.kr/react/jb/sjb030301vw.jsp?PAR_MENU_ID=03&MENU_ID=032901&CONT_SEQ=369927
https://doi.org/10.22900/kphr.2015.41.4.001
http://www.riss.kr/link?id=M16079383
http://www.riss.kr/link?id=M16079383
https://doi.org/10.5932/JKPHN.2015.29.3.412
https://doi.org/10.5380/ce.v22i3.47615
https://doi.org/10.1097/NCM.0000000000000355
https://doi.org/10.1097/NNR.0000000000000508
https://doi.org/10.2147/JMDH.S51947
https://doi.org/10.1186/s13063-015-0550-3
https://doi.org/10.1016/j.ahj.2014.08.001
https://doi.org/10.1111/jan.12375
https://doi.org/10.1111/1475-6773.12647
https://doi.org/10.22650/JKCNR.2017.23.3.376
https://doi.org/10.1377/hlthaff.2014.0160
https://doi.org/10.15709/hswr.2015.35.1.211
https://doi.org/10.1016/j.anr.2017.11.002
http://www.riss.kr/link?id=M15679364

Q|2 0jTt2|ALS] M7FHEHE| A

=i =]

Seoul: Hakjisa; 2020. p. 476.

18. Uittenbroek RJ, van der Mei SF, Slotman K, Reijneveld
SA, Wynia K. Experiences of case managers in providing
person—centered and integrated care based on The Chron—
ic Care Model: A qualitative study on embrace. PLoS One.
2018;13(11) :e0207109.
https://doi.org/10.1371/journal.pone.0207109

19. Thoma JE, Waite MA. Experiences of nurse case manag—
ers within a central discharge planning role of collaboration
between physicians, patients and other healthcare profes—
sionals: A sociocultural qualitative study. Journal of Clinical
Nursing. 2018;27(5-6) :1198-1208.
https://doi.org/10.1111/jocn.14166

20. Oh JJ. On—the—job experiences of medical aid managers. Ko—
rean Journal of Occupational Health Nursing. 2009;18(1) :84—
97.

21.Park EJ, Kim C. Case management process identified from
experience of nurse case managers. Journal of Korean Acad—
emy of Nursing. 2008;38(6) :789-801.
https://doi.org/10.4040/jkan.2008.38.6.789

22.Kim YC. Qualitative research methods. 3rd ed. Paju: Acade-
mypress; 2016. p. 715.

23. Giorgi A. The theory, practice, and evaluation of the phe—
nomenological method as a qualitative research procedure.
Journal of Phenomenological Psychology. 1997;28(2):235-
260. https://doi.org/10.1163/156916297X00103

24. Giorgi A. The descriptive phenomenological psycholog—
ical method. Journal of Phenomenological Psychology.
2012;43(1):3-12.
https://doi.org/10.1163/156916212X632934

25. Whiting L. Analysis of phenomenological data: Personal re—
flections on Giorgi's method. Nurse Researcher. 2001;9(2):
60-74. https://doi.org/10.7748/nr.9.2.60.s6

26. Sandelowski M. The problem of rigor in qualitative research.
Advances in Nursing Science. 1986;8(3):27-37.
https://doi.org/10.1097/00012272-198604000—00005

https://doi.org/10.4040/jkan.23031

569

27.Hwang YH, Lee GE. Transition experiences of the elderly
from long—term care hospital to home: Focusing on the elder—
ly living alone of community care project. Journal of Korean
Academy of Community Health Nursing. 2021;32(3):382-
395. https://doi.org/10.12799/jkachn.2021.32.3.382

28. Kim YD. Deinstitutionalization and building community—based
personal social services: Community care that connects in—
dependence and interdependence. Health and Social Welfare
Review. 2018;38(3) :492-520.
https://doi.org/10.15709/hswr.2018.38.3.492

29.Byeon YK, Lee JH. Effect of job traumatic experience on
post—traumatic growth among community—based mental
health service workers: With a focus on moderating the ef—
fect of optimism and supervision. Journal of Social Science.
2018;29(1) :23-45.
https://doi.org/10.16881/jss.2018.01.29.1.23

30. Choi HS. The effects of traumatic experiences on case man—
agement performance among case managers: Focusing on the
mediating effects of posttraumatic stress and posttraumatic
growth and the moderating effects of organizational support
measures [dissertation]. Suwon: Kyonggi University; 2018.
p. 1-161.

31.Kim HJ, Roh EY, Cheong SJ, You JS. A phenomenological
study on experiences in social worker’s emotional labor: Fo—
cusing on the community welfare center. Journal of Korean
Social Welfare Administration. 2014;16(4) :163-195.
https://doi.org/10.22944/kswa.2014.16.4.006

32.Hellwig SD, Yam M, DiGiulio M. Nurse case managers’
perceptions of advocacy: A phenomenological inquiry. Lip—
pincott’s Case Management. 2003;8(2):53-63; quiz 64—65.
https://doi.org/10.1097/00129234-200303000-00002

33. Shin JS, Kim YK. A phenomenological study on the fall expe—
rience of the Korean elderly living alone. Journal of Qualita—
tive Research. 2017;18(1) :66-77.
https://doi.org/10.22284/qr.2017.18.1.66

https://jkan.or.kr


http://www.riss.kr/link?id=M15679364
https://doi.org/10.1371/journal.pone.0207109
https://doi.org/10.1111/jocn.14166
https://www.koreamed.org/SearchBasic.php?RID=0152KJOHN/2009.18.1.84&DT=1
https://www.koreamed.org/SearchBasic.php?RID=0152KJOHN/2009.18.1.84&DT=1
https://www.koreamed.org/SearchBasic.php?RID=0152KJOHN/2009.18.1.84&DT=1
https://doi.org/10.4040/jkan.2008.38.6.789
http://www.riss.kr/link?id=M14208627
http://www.riss.kr/link?id=M14208627
https://doi.org/10.1163/156916297X00103
https://doi.org/10.1163/156916212X632934
https://doi.org/10.7748/nr.9.2.60.s6
https://doi.org/10.1097/00012272-198604000-00005
https://doi.org/10.12799/jkachn.2021.32.3.382
https://doi.org/10.15709/hswr.2018.38.3.492
https://doi.org/10.16881/jss.2018.01.29.1.23
http://www.riss.kr/link?id=T14752464
http://www.riss.kr/link?id=T14752464
http://www.riss.kr/link?id=T14752464
http://www.riss.kr/link?id=T14752464
http://www.riss.kr/link?id=T14752464
http://www.riss.kr/link?id=T14752464
https://doi.org/10.22944/kswa.2014.16.4.006
https://doi.org/10.1097/00129234-200303000-00002
https://doi.org/10.22284/qr.2017.18.1.66



