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Analyzing the Importance and Performance of Childcare Evaluation System Indicators

Using the IPA Technique
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ABSTRACT

Objective: The purpose of this study was to identify the importance and
performance of the evaluation indicators of the childcare center evaluation system
among childcare center staff and to find ways to improve the evaluation indicators
of the childcare center evaluation system.

Methods: A survey was conducted among 296 directors and teachers of childcare
centers located in Busan and Gyeongnam. The collected data were analyzed using
a paired sample t-test and an IPA analysis with SPSS 23.0 and Excel 2010.
Results:
performance of childcare staff for the overall evaluation indicators, and significant
differences were found in all areas and nine evaluation indicators except for
“childcare environment and operation management”. According to the IPA
analysis, Health and Safety fell into quadrant 1, Staff into quadrant 2, and Child
Care Process, Interaction, Child Care Environment, and Operations into quadrant
3. This distribution resulted in 6 indicators in quadrant 1, 4 in quadrant 2, 7
in quadrant 3, and 1 in quadrant 4.

There was a difference between the perceived importance and

Conclusion/Implications: This study provides essential data for exploring ways
to enhance the evaluation indicators of the childcare center evaluation system,
with the goal of improving the quality of childcare services. Additionally, it offers
policy implications.

I key words Child Care Evaluation, Child Care Evaluation System, IPA, importance,
performance
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