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An Exploratory Study for the Introduction of Standard Electronic

Documents for Bonded Logistics Warehouse in Port Hinterland

Abstract

Chang, Su-Jin - Nam, Jung-Woo - Kim, Yul-Seong

After being kept in bonded areas and bonded logistics warehouses, the level of information
sharing and progress confirmation on the process until the cargo is released is insufficient, resulting
in disputes and legal disputes related to unauthorized and illegal delivery of cargo. This study at-
tempted to present the introduction of standard electronic documents as a way to solve problems
such as delivery practices raised in the delivery of existing imported cargo and legal disputes re-
lated to unauthorized illegal delivery among import-related entities. The service provider who man-
ages the bonded warehouse/logistics center in the hinterland of Busan New Port and the shipper
service user who use the service were classified into two groups, and a survey was conducted to
analyze the difference in perception between the two groups. As a result of the analysis, both
groups judged that the introduction of standard electronic documents was necessary, and showed
high expected effects in preventing and reducing erroneous shipments and preventing and improv-
ing unauthorized and illegal shipments. Discussions between related organizations, related parties,
and subjects are needed first to introduce standard electronic documents of the entry and ware-
house management system, and the actual participation of related entities such as service providers
and service users will play a very important role in establishing the system.
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