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The Impact of ESG Activities on the Corporate Performance :

Focused on Logistics Companies

Kim, Young-Soo

Abstract T ——

This study aims to analyze the impact of ESG activities on the corporate performance of logistics
companies in Korea, To achieve this, the study examines the factors influencing the adoption and
implementation of ESG activities, assesses the extent to which ESG activities enhance corporate trust
and image, and empirically analyzes the effect of ESG implementation on the corporate perform-
ance of logistics companies, An online survey was conducted using Google Forms for Korean logis-
tics companies, and a total of 463 data sets were utilized for PLS structural equation analysis using
the SmartPLS 4.0 software tools. The findings of the study are as follows: Firstly, external pressure,
specifically government pressure, significantly influences environmental responsibility activities, while
investor pressure significantly affects social responsibility activities and governance responsibility
activities, Additionally, internal management pressures significantly impact environmental responsi-
bility activities, and employees have a significant influence on all ESG responsibility activities.
Secondly, environmental responsibility activities positively affect corporate image, whereas social and
governance responsibility activities influence trust and corporate image. Thirdly, trust and corporate
image demonstrate significant effects on both financial and non-financial performance. Fourthly, trust
significantly mediates the relationship between social responsibility, governance responsibility, and
non-financial performance, while image mediates the connection between ESG responsibility and
both financial and non-financial performance. The contribution of this study lies in providing prac-
tical insights for logistics companies to actively promote ESG activities, thereby establishing a repu-
tation for being environmentally, socially, and governance responsible and gaining customer trust.
By doing so, this study aims to raise awareness of the importance of ESG activities in the logistics
industry and help companies recognize their significance for sustainable management
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£ A7 ESG #Fo] Il ER7I9e] 7198 vAE IS BAStLA gtk ol $j8 ESG
SF2 =98k Agske Ul S viXe 29S 438k, ESG &5l 719 A} owAE F
AN7NE AES getste] ESG Aol 27 71l 71 Aol oW e vA=A dISHeR &
Halelt, =l B9 $AAE e 72 AERAE olgdle] ekl dExAE AAEAL,
3% F 463F9] dlolHE S Smart PLS 4.0 Z2IA-E o]83te] PLS F2HA2 48 A
o A7 A= o3 2k A, oRshEd ARdEe 8747 A, TR gEe Ay A
dZEH Ads AYLFol Ford TS ok HEgEd A 844 Addsol, o4
A2 ESGHAYET EFo dFE v EA, 844 AddTe Z|golmAd FFL mAH, A3
2 A i AdBFe Al 714 oA Bl JFE Frh A, AlEek Z1geln
A= AT AdFet viARA Ao R Fovd S Frh A, AR e Auds
Aol HAFH o) JAHE ARAM AFe Foivd iHEIES 7HAH, ESG AYLFol
AFA et v Aol dAHE FRAAM oAl BFAl For|gt i ESE 7RIt 2
79 Vo= Bf 7IdEe] ESG #5S HAFHom Fxiste] 87, Ak, Avdz SyeA FlH
ol 71 oWAE FHIL uAE ZFE A F AT Pt A slve Held olE
T3 ERF A ESG EF e A¥E wola, A& e A9ES AF ToAe dHE 5 U=
5 =g FuA gk

FAo]: ESG, Y - 2J-PE ohe, 797, XF], ofr] =]



