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Abstract This study is an exploratory research on smart healthcare services, specifically focusing on a
multi-channel CCR based healthcare service system. The study examines the overview and operational principles
of the service system, highlighting the significance of user communication and its role in the system's
functionality. Furthermore, the study investigates the impact of service quality on user satisfaction and intention
to continue using the service. To achieve this, a structural equation modeling(SEM) analysis was conducted with
a sample of 188 users who owned and utilized healthcare devices and apps. The results indicate that service
quality dimensions (reliability, responsiveness, empathy, assurance, and tangibility) all had a positive influence on
user satisfaction. Additionally, user satisfaction was found to have a significant impact on intention to continue
using the service. The findings of this study contribute to exploring the effectiveness and potential value of
CCR-based smart healthcare services. It was also provided insights for the future development of smart
healthcare systems that offer accurate health information and personalized services for individual health
management and prevention.
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Figure 1. Healthcare service based on CCR using multi
channel wireless broadcasting
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Table 2. Results of confirmatory factor analysis

Standard Standard
Variables factor CR. | AVE| CR
) Error
loading
REL1 .860 - -
REL2 796 074 12.044
REL3 122 076 10.669 622 868
REL4 771 071 11.586
RES1 859 - -
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Table 3. Results of hypotheses testing

Hypothesis S?gs;rc?leznid T-values Result
H 1-1 361 7513" Significant
H1-2 155 3486 Significant
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H1-5 210 3.143" Significant
H2 609 6.636" Significant

Note. “p<.001, ‘p<.05
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