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Abstract

This study analyzes the effect of job crafting behavior on career satisfaction and job
satisfaction that allows active participants to perform their jobs in a work environment where
autonomy and delegation are emphasized, and how the degree of person-job fit plays a role in the
relationship between the three variables. The results of an empirical analysis of 360 employees of
domestic companies are as follows. First, job crafting was found to have a positive (+) effect on
career satisfaction and job satisfaction, respectively, confirming the importance of job crafting in
a situation where the work environment changes rapidly. Second, job crafting was found to have a
positive (+) effect on desire-supply fit and ability-demand fit, respectively, which are components
of person-job fit. This means that person-job fit can be improved through task, cognitive, and
relationship crafting. Third, it was found that desire-supply fit and ability-demand fit had a
positive (+) effect on career satisfaction and job satisfaction. This means that the higher the
person-job fit the more satisfied the career and job. Finally, desire-supply fit has a partial
mediating effect in the relationship between job crafting, career satisfaction, and job satisfaction
and ability-demand fit has a partial mediating effect in the relationship between job crafting, job

satisfaction.
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In summarizing the above research results, this study suggested in a changing organizational
environment that it is necessary to provide individual active work performance (job crafting)
opportunities for career satisfaction and job satisfaction, and that it is important to create an

organization's support environment to enhance person-job fit.
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Sh3 SlehCarl, AehE, FA<%, 2021).

olg3t WM3tE T w|, 7]E9] a1FE WA o7 o] Fol HMFH AFAA = ¢ ol
a3} $lthWrzesniewski & Dutton, 2001; Tims, et. al., 2012; Oldham & Hackman, 2010;
o]&A-§. 2017; &7}, AT, Tk, 2021). QS FrFA} 22 A S s =3
THYLES AT Bdd ARe T30l AR AT gl A AetA st
N7= 4&2 Ao g2 ARE (A)EASE tiehE dAle] Ak ATHAIRIE, 2015;
71 9, 2021). 53], Wrzesniewski & Dutton(2001)-2 Z2-FA o] 55202 ¢, <l
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Ao FAAQ JF AAE 7P 22N ANAH 22| A3 el 7AT F U=
AoZ YEPGTHTims & Bakker, 2010; Wrzesniewski, et. al, 2013; Tims, et. al, 2016;
Kooij, et .al, 2017; Petrou, et. al, 2018; Chen, et. al, 2014).
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Wrzesniewski & Dutton(2001)= F I ZE(Job Crafting)S Z& 74 do] FHoly
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2] 27 A 0E Wk Aol chBerg e, al, 2010). 71E A AT EAGLE
ANXe Lol Aol B B, FF O B2 AFE L ol 7Hgst
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Hackman, 2010).

Wrzesniewski & Dutton(2001)l] &3l & 228 o] 7/ d sy} o] Foi3l o3 3 I =
Bol 9, a8 3t A= o] 2o mjAl= FEF Foll A A7 JAYHIL ok
Wrzesniewski & Dutton(2001)2 & 28-S A3} 1A, #A 5 3714 kAol A

66



Hyeryun An, Sunhwa Kwag

Mdststar Aok WA, 3 T (task crafting)S HHES T35 5 S5 )
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<Figure 1> Research Model
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<Table 1> Results of demographic analysis
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o, PRt WEAL QR 1] $REY A B 9T Holth) 47 2234 F
g7l 2ol BFEE Ashste] A2k 26702] ol e LIRS A AW

o} KMO 25+ 9142, Bartlett®] 734 AA A= Fo8E 05 v|9te g Yehy &
AEA myo] A3e Ao 7 AE Y Q1EA Ay mF 60 ooz YeEh =F

79 B S WSSt 34 350 A4 HASS ddl AEE 248 AAsk
71 A3} Cronbach’s Alphat 0.7-0.9%, SS9 AHAS AZ317] 93 W& 934
o] & Zo=® Uitk &MY Ag% Ao AFE <Table 2>+ 2t}

Mo

<Table 2> Results of factor & reliability analysis

= NAE- A= N5 =- 3’4"? jﬂ'ﬁ] °L|7i] P Cronbach’s
2 ELA QS | ZYZE | I =E | FYZH Alpha
1 807 256 071 076 116 .083 .049
Hele| 5 791 287 161 064 .087 120 144
- 4 781 207 126 038 .085 207 183 912
AEAZ| 3 74 396 052 061 065 .040 016
2 735 195 .106 .109 123 214 250
4 392 746 048 037 032 078 051
5 290 739 067 113 .030 .196 .093
ZAENE| 2 251 725 216 041 123 117 292 888
3 440 725 .069 081 056 062 .039
1 167 703 127 116 126 .094 360
PSP 3 057 .090 867 163 .049 074 115
] 2 .094 .083 857 182 082 046 079 478
PETEAI 167 102 .830 202 077 077 074
o 4 153 142 632 157 .070 .084 432
ey 1 120 -.029 .196 .804 092 018 226
Ze)e) 2 .054 124 247 789 .140 122 124 807
3 064 166 207 759 118 207 012
. 1 146 092 067 067 838 .039 021
Ze)e) 2 .081 -.028 147 087 826 .100 .093 735
5 079 172 -.006 181 .650 266 052
a1 3 152 202 074 -.026 158 777 069
Zee) 2 164 .104 .069 211 .146 770 -.115 704
4 157 050 097 169 078 647 304
1 071 234 130 285 .085 014 691
AR ) 353 .190 257 068 .066 159 663 761
5 457 368 249 053 052 .080 552
Kaiser-Meyer-Olkin (KMO &% 914
Bartlett] Approx x° 5354.996
T8 AA A E(df) 325
p 0.000
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AA, & =" A AYNSe ASste AR 5
BAI(F=9.956, p<.001), 29A BAHT9} 3 IH=ZRS A FY §
(F=17.576, p<.001)S AZs9tt. 1 A3}, t=7.351(p<.000)= 7& HejZHo] BRI
ot Ao &S PR Ao Yelsth S 83 2 9RtES AS5sks 3
232 194 SAHSe} A ERtEe] BA|(F=8.873, p<.001), 2TA] A} 7 T
S I BY F FAERESHe] BA(F=18.250, p<00)E HFstIch 1 A3,
t=8.038(p<.000)Z F I ZTH L TNtz = {23 F(+)o] TS nA= A= Y
bttt webA 7Hd 1.1 7 128 B AP E I
o]

g0z 3 aRxye) steleal B}, A, B T ze AYNS g 2 Ens
k] BATE U& Aol 7S vig o E F7F B4S AT WA, & Tz
3191 a4el AYEL AEsE HARYL 294 BAWS} I Ao zE 39247}
s Blw A8 vkESate] A (F=14.031, P<.001)°I4 2|54l LPEP;%E} 20] F H3}ef
(F=19.030)° W2 F28HE p=.00022 FANMT £ & SH57F THSATE A3t
£ o BAH o FolahAl el 3t Az =e 9l a ko] ojF 39 71]# A4 A
Ztzy ) Y ZE =2.074(p<.05), 1A FTHZE =4.767(p<.001), BA ZZE =2.262
(p<05)% 3t A=W 371 Bt eavt A Sl FAH R o7 FFE vIAE
<Table 4> Results of Multilevel Regression Analysis (H1)
7= A Tn} =
W =g ] A== ) 2 ] h=R=1)
B (p) B t(p) B t(p) B t(p)
AEAR .050 771 .007 122 078 1.204 .032 536
AF 189 | 29797 | 113 1.887" 283 4.434™ 201 3371
G T 024 A72 029 616 .005 .096 011 224
199 % -.023 -459 -013 -277 -.004 -.083 007 146
719 R 206 | 39127 | 133 | 2.657 131 2478 052 1.045
A& 712k 094 1.302 141 2.088 -.007 -.102 044 0.650
= R 359 | 7.351 391 8.038™"
3] Iz .108 2.074 252 4858
QIX] A =E 251 4767 174 3.325™
A FzE 117 2.262 .107 2.094™
F(p) 9.956™" 17.576™ 8.873™" 18.250™"
R? 149 265 135 273
T4 = R? 134 250 120 258

* p<.05, ** p<.001, *** p<.0001
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<Table 5> Results of Multilevel Regression Analysis(H2)

NJAET-2F-F5 A4 MsE-2Fa7 A3
HE = | =d 2 =d | =d 2
B t(p) B t(p) B t(p) B t(p)
AEAR -.017 -271 -.059 -977 0.070 1.045 0.026 0.418
A5 249 | 39147 | 174 2.802 | 0.123 1.866 0.044 0.713
TGA T 014 270 019 396 -0.003 | -0.062 0.002 0.041
71949 F -.040 =778 -.030 -622 | -0.018 | -0.344 | -0.008 -0.154
71 dTFE 251 | 47557 | 179 | 3562 | 0.185 | 3373 | 0.109 2.095"
A2 713¢ 013 185 .060 0.878 0.009 0.126 0.058 0.826
Z A zE 354 | 71967 372 7312
Iy A=z 046 889 423 8.125™
01x] =) E 286 | 5381 076 1.451
AA ) =H 132 2.563" 028 543
F(p) 9.437™ 16.689"" 4.806™" 12.389™"
R? 142 255 078 203
FAHE R 127 240 062 186

* p<.05, ** p<.001, *** p<.0001

B A= sk 84} TNl eH-AR8T APEE A FARY L 29 T
AMpet g ZEZH sl 8art 9 FiE AsH- AR e AR
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etk g = sheladel tig 39 A AA A A AW ZH =8.125
(P<00)=, 7NAVeH-AF-87 AP H(H)e dF= vIA= A= Yepyinh W,
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143 AR UG FALHARLE T B4 A
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MA-AF AT AYutES HASshe JARSES oF 744
o] BA(F=9.956, p<.001), 2A TAWG2} 7H1-25F e A T $ 49
o] BA(F=45.615, p<.001)S AZ3IYc}. 1 = JHR1-AH
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p=000°2 AWM T & 59 ‘%‘i—’Fﬂ EMB_%% Arshs b SAH SR folsiA
UERst o HQ1-2F A9 ek a4l thal IS T-A Al AR t=14.575(p<.001),
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MRA-AF- Ao sk9] aast AFNES AFshs IAEF-2 20AI(F=43.289, P<
00114 f-2)aHAl UrE‘r”E} Rul F W3}l8H(F=126.933)°] WM& f-2|&& p=.0002.2 FA|
A B9 & SHH7E SEUTE AWk ol SAIFSE skl vElsth 1Q1-A
T A shel 8ol tish 7H°Jﬁ A BAE A +=10.282(p<.001), M sH-AFQ
A4S 9.125(p<.001) = 712} A FukEe) A+ FaFs PX= A= YEsith

S

<Table 6> Results of Multilevel Regression Analysis(H3)

AEE= A=
ik ] L=R=1) 2d ] L=R=1)
B i(p) B (p) B i(p) B t(p)
AEAR .050 771 038 756 078 1.204 066 1.333
e .189 2.979 034 679 283 | 4.434™ 122 24577
TA T 024 472 018 462 .005 .096 -.001 -.025
7199E -.023 -459 .001 022 -.004 -.083 021 536
71 AR 206 3.912 033 766 131 2478 -.049 -1.163
A2 713 .094 1.302 .085 1.507 -.007 -102 -.017 -305
N ¢1-2 A g 634 | 14.870™ 660 | 15713
735 614 | 14575 483 | 10.282™
FHEL8T 114 2.793" 375 9.125™
F(p) 9.956™" 45.615™ 8.873"" 48.345™
R2 149 484 135 498
TAHER 134 473 120 488
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25 Ao mifEy A
= o] BA oA AA-AF H3Ade wifEsE A
S A= %ﬂ 72t} HA <Table 7>0A4 He

FF AR AASY-H T

ulsh ol g A TE AHUS B
T Ag A EE 2

A3k A3

L

SRS WX H(F=42.042, p<.001) 1 FANA HAET
AAlE A8 (t=13.201, p<.001)°] BRI/ EAE 7R = Ao Z YRt v, Tl
22597 FF4(t=1.816, p>.05)

Sol3 afre

HXA] ke Ao Vebgth whEt
A= Ao, 7HE 428 712HE AT E}QOE <Table 8>°llA] R ule}

o] 3t L3} HRAEThe] AN ANAST-AFFF AR A5 -4 70
gl LRSS BB A TR AR0EA FOIT L oI

_4

(F=40.020, p<.001), Z A NA 7HJAET-2 75 244 (t=9.092, p<.001)3} 7R3 5H-
2527 AE(t=7.941, p<.001)°] FEuINEHE 7= A o= ekt webAd, Ji
J[N-A T Ao 3 ANz’ AT IAE W/lE Zolghe 7HE 4-3, 44 A
= At

N EZS] SAA FoldS AR flEl FIFE Sobel testE WA L AR
7=6.496(7H 4-1), z=6.611(7}4 4-3), z=6.681(7}2 4-4), p=0.000°.Z Wi/} E3}7} FA A
o8 o3 Ao® Yyttt

<Table 7> Results of Multilevel Regression Analysis(H4)

= E=
o =2 | =R 2d 3
B (p) B (p) B t(p)
AEA R .050 771 .007 122 .039 814
25 189 2.979"" 113 1.887 .009 .184
G 024 472 .029 616 018 476
7199E -.023 -459 -013 -277 .005 120
79T R 206 3.912" 133 2.657" 021 512
A2 713 094 1.302 141 2.088" 102 1.877
Rk A 359 7351 126 2.853"
polzz | ANJEF-ATZH 577 13.201°
BRI M ed-2 T2 077 1.816
F(p) 9.956™" 17.576"™" 42.042"
R2 149 265 527
FAHER 134 250 515

* p<.05, ** p<.001, *** p<.0001
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<Table 8> Results of Multilevel Regression Analysis(H4)
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