Journal of Advanced Technology Convergence ISSN 2951-2468 (Online)
Vol. 02. No. 03 pp. 43-47, 2023 DOI : https://doi.org/10.23152/JATC.2023.02.03.043

HY2AES| MEHu ARG ZF 8A: DX Vi gns SHe=

A
Z2

SHTHStD TAMEIALO|AASD} ChatRAY

= =5

The Relationship between the Professionalism of Nail
Technicians and Job Performance: Centered on the Mediating
Effect of Customer Orientation.
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Abstract The purpose of this paper was to empirically verify the effect of nail list maturity on work
performance and customer orientation, and analyzed 300 adult female nail beauty workers (nailists)
working at nail salons across the country. As a result of investigating the research hypothesis, it
was found that the maturity of the nail list had a significant effect on work performance, and the
maturity of the nail list had a significant effect on customer orientation. Given the increasing
number of novice nail artists, it is inferred that the maturity of a nail artist can directly manifest
in procedural outcomes and revenue aspects. Consequently, strategies to enhance the maturity of
nail artists are expected to profoundly influence customer orientation and job performance. There
was a scarcity of prior research discussing maturity from the perspective of nail beauty or other
beauty fields (skin, hair, etc.), which posed challenges in our discourse. We anticipate in-depmore
th follow-up research in the future.
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Table 1. Overall level of naillist maturity, customer
orientation, and work performance

Category N M SD
psychological maturity 300 4.16 0.59
Maturity .
ovel Job maturity 300 3.96 0.67
eve
total 300 4.06 0.57
Problgm—splvmg 300 383 0.70
orientation
Cust
HS Omer Customer rgsponse 300 424 0.55
orientation orientation
total 300 4.08 0.54
individual performance 300 3.67 0.54
work .
job performance 300 3.77 0.61
performance
total 300 3.72 0.53
3.4 dH=EA 2
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Table 2. Analysis of the correlation between maturity and customer orientation and work performance

of the naillist

Maturity Customer orientation Satisfaction
Category Psycholog Work Problem-so  Customer Personal Work
ical maturit Total Iving response Total | performance performance  Total
maturity ¥ orientation  orientation
Psychological 1
maturity
Maturity Work maturity 613" 1
Total 924" 868" 1
Problgm—sglvlng 668" 604" 211%
orientation
Customer Customer
orientation response 649" 876" 734" | 749" 1
orientation
Total 692" 708" 775" 877" 915" 1
Personal
performance 580" 619" 663" 650" 747" 826" 1
Work
or Work
performance performance 497" 526" 566" 662" 619" 725" 736" 1
Total 585" 622" 668" 702" 744" 840" 954" 905™ 1
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