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A Study on The Relationship Between National Cultural Differences and Luxury
Consumption in the Age of Intelligent Information:
Focusing on Consumers in Their 20s in Korea and Brazil

Lee Jae—jin - Kwon Jieun - Lee Sung—jun

<Abstract)

For Korea which has long been highly dependent on international trade for economic
growth, the importance of the Brazilian market is likely to increase in the future considering
its huge size of 216 million people. Therefore, it would be imperative to analyze and
understand Brazilian consumer behavior correctly. This study examines differences in
consumer behavior between Brazil and Korea in purchasing luxury goods. According to
previous cultural studies, Brazilian consumers are expected to focus on the intrinsic value of
products and show a strong compensatory consumption tendency, while Korean consumers
focus on symbolic benefits and show a weak compensatory consumption tendency. After
conducting and analyzing a survey of young people in their 20s in Korea and in Brazil, all
of the hypotheses above were supported. The results suggests that when designing
marketing communication strategy in Brazil, it will be more effective when communication is
focused on the pleasure of purchasing luxury goods rather than social or symbolic benefits.
This study is of greatest significance in that it is one of the few studies comparing the
characteristics of Brazilian and Korean consumers.

Key Words : Cultural Differences, Luxury Goods Consumption, Product Benefits, Compensatory
Consumption
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