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A Study on Satisfaction with Distance Learning After COVID-19
: Focusing on the case of K University

Kwon Youngae - Park Hyejin

<Abstract)

This study analyzed the impact of expectations congruence, usefulness, ease of use, and
interaction on the satisfaction of learners who participated in distance learning. For this
purpose, a survey was conducted targeting students taking remote classes operated by
universities after COVID-19. The survey was conducted online using learning management
system notices and mobile notifications at the end of remote classes. The research results are
as follows. First, expectation confirmation was found to have a significant effect on
satisfaction. Second, usability was found to have no significant effect on satisfaction. Third,
ease of use was found to have a significant effect on satisfaction. Fourth, interaction was
found to have the greatest impact on satisfaction. This study analyzed the impact on
satisfaction with university distance learning after COVID-19. Based on the research results,
it is necessary to specify teaching strategies such as supporting a distance learning
environment optimized for learners and strengthening interaction.

Key Words : Expectation Confirmation, Usefulness, Ease of Use, Interaction, Satisfaction,
Distance Learning
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