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A Study on the Effect of Educational Service Quality on
Educational Satisfaction in Cooking Educational Institutions
- Focusing on the moderating effect of mentoring-

Myung-Jin Oh*, Bong-Sun Lee

Dept. of Culinary&Bakery, Donggan

29

Abstract

Key Words

SRR

University
2 o

2 one zalugy|po|
M2|M3 DRUEET 7H0
olnfst HatS Ojalex| EAs
S4, 42U 012 e, EFTADL Al2lA,
At

o, dAATLL AYMZAS ECH2
2=

%
v

[

)]

5194 el stee Mastn of
A=51% RKVZTO| F(+)o| K

P 4SS O3l 2o ettt SA),

M3} dEolMd ARUEEE R0l zoR

2 WSUECE 0|y Led goloz

4 U e@yeol 278

This study identified the relationship between empathy, tangibility, certainty, reliability,
and educational satisfaction, which are sub-factors of educational service quality, and
analyzed how educational service quality affects educational satisfaction through the
moderating effect of mentoring. A total of 381 response samples were constructed for
empirical analysis to analyze demographic characteristics, student use patterns, validity
and reliability, correlation, and hypothesis verification, and a total of six hypotheses were
established and verified using variables selected based on previous studies and
preliminary surveys. First, as a result of the verification of Hypothesis 1, it was found
that all constituent factors of education service quality had a positive (+) significant
effect on education satisfaction. Second, as a result of the moderating effect of
mentoring in Hypothesis 2, it was found that education satisfaction was increased in the
confidence, reliability, and mentoring of education service quality. Therefore, empathy,
tangibility, certainty, and reliability of education service quality are factors necessary to
increase education satisfaction, and academy operators and managers are required to
reflect this and operate strategies to increase the competitiveness of the academy.

Cooking Educational Institutions, Educational Service Quality, Educational Satisfaction,
moderating
1. M2 W 43S AESn 9ol A8 FAHoR A
AstE HlFo] Hak Ui low, di7jge
O A} Zo|X TEI otie] FejE ki Qloh1]

xCorresponding Author: Myung-Jin Oh(Donggang, University)
E-mail: bbakapong2@hanmail.net

Received Sep 02, 2023

Revised Sep 18, 2023 Accepted Oct 05, 2023

- 311 -



JHCLS, Vol.11, No.2, Dec 2023

“wdmﬂﬂwl \,.«_.o_.oO#\l‘lwwl\lJl
R nTlu_Lé&Hﬁ HTR W o W
KR o o»dﬂﬁiLLtiﬂ mﬂ,_tmmﬂo%a,_ﬂ mﬂ,‘_mo.u__/l "o M = B Bo —_
E oo wmHAM N BT o= E oF T+ - = o T Ne 4
u e EE ® @ ook B F MR W o o o
WA T e e O o m Fo BN TR Fv=e fo BT
T o FHo T ke, M=o 5o = e < = 5 Rl o X2
P x o ovﬂimoiiAmur Mﬁﬂﬂﬂim mmoi_ Wi_mg el = m 7
— —_ . = . % ol 7 — 7
R LN S R e S B Tode e .
H®mh A ®.Fca ThE TRy ETW 2° LxE N
™ w N n_rm]Ll;o1__/| < o Ee%xﬂﬁoﬁ- S oo ﬂaonﬂ P NE L3 =
w ™ T zE ke ® T gRRE g P o Tw LE o T
T T et AT Ty Foiowr 252 lwmg 20 & 5w
or w iy a&ﬁrxﬁ o = = 5 oz o AL ) oy T — =
ﬂoqz.o Eeuxwﬁwﬁﬂl%ﬁ%dn ﬂwLﬂNonMomE7_NDamMM W&oﬁo [ummﬁu ﬁoo‘ml
. | ~ —
ﬂﬂegaﬂmﬂa%ﬁoon_ﬂ_u/uﬁﬂu ﬂﬂo_s_.qﬂﬂm%U%ﬁwoM Mr._ﬂ.m% ,M#an_d_. or%._ulﬂ
L R i e R I i T B AR TR
T ¥ T W o R .o%urm].%mruuu%ﬂwwm%i o 2 R T
pEn TR e el ZiRLRE TEq AP E DR Cwn i WelE
P o 0 = o) — e o = oY L
M%wgwgﬁa}@wawaqwi%ﬂ@W%wo%w%mm%%@ Bsel
ia%ﬂ7]ﬂ5@% %.%%ﬂa%%ﬂ%ﬁ%émﬂ . draroﬁeal% K
T T o M A N~ by LI e L T
A T T T W 7b5§7ﬂﬂwﬂ1 = B R W o Zz#%u#
IR BT IR LT EAET AR YT
o° éumowmo _L_OL
o E oo oWy AR
et { o < ~n o
RIZY Ld7 FeRIRRlUSEEY L=
o W seE pxFE Mrow=zREY L S S
dTNE T G S R ¥ BT E v EE
X —_ L s —_ vl W ) -
_F,mmobcﬂDL o aoo%7%51?uwmﬂ wwﬂ@uﬂyum TR p RO
ioi_.mﬁ}duoi%ﬂﬁ Ry o UG o L e R
U - e R g N A AT oM W= 2
o M o 7T hETEREED 0 S RLE o FTew°
ﬂ]%frﬂ_ L %iilmﬂﬂlllﬂﬂﬂaaﬂ Mu Hﬂﬂ%ulmﬂ z]oe_ﬁwojw
EXHNT A g ﬂngwvﬁ%ww_oiﬂﬂoﬂ £ R e ﬂ%ar_wo
Zwﬂoﬁeﬂw@wﬂuﬂ@mM.%wa#ﬂﬂﬂoaa%%mucnxni i mm.unmﬂﬂ_cé N & W A
mﬂaﬁ1$§¢wpﬂ7?@%@ﬂmHW%m W ORES % E A ® gy
ﬁego_nwaﬂgﬂﬂmwwﬁﬂur.gﬂgﬁwimm_ s M oeTE zPEr
T ) 0 i ]Jlo#oTo . IoL_ oqﬂox T =
P P R R R ] wEE D
m_xo"#ﬂdi%&ﬁ?ﬂa%xbﬂ.ﬂﬂiM - S i T g L = Y
) ~ X° T 0 ol
gmﬁwweﬂuifwmmnﬁi%WW%@%%%@ ra=XgEY * T
LT o W > X ® T SR Tk e = o 9 go ®E
RE T AN e T B A I R e
S g BT pw o T E e N XY e by o
H N R il -~ e | SO E7o_mog.ax[aq e
R i L s FerwE T 7o
X odr W T %R = % o

gl SEAL SHo 4
- o

ERL LR

- 312 -



sl vebg T 21].

247

=

No.2, pp.311-320, Dec. 2023

3.

https://doi.org/10.22961/JHCLS.2023.11.2.311
AAE A3t

=2 7]Hhe]

A At} Aol

7}x

=

Journal of The Health Care and Life Science(ISSN 2383-4552) Vol.11,
h=i]

el 16].

Aol A

THET R DR TR o A TN R g R
S e RAEEgT o 29 o
TR e xET g ﬁ I S
]HL %oo”d]ﬂol &l m_l\mz_ﬂ\“ 601! ﬂ 5 o)
o A BT R ofr N < 4B — 70
R R T " s w FEh o ok
o TEog Pz 3 il T o e
AT e g Ty S m BE o= oE oy BT
ﬂ%%%%m oy EE T 2T T el
ZERT Ry ® S HIZELETEZlgew
i " g e PRI LR o
R e & moe o TymFeoeg

— nl ° N T
Mw%ﬂwuiwﬁg.ﬂ = H mﬂ%m.@“mbbﬁﬁigcﬁﬁwg

M E o M TR TR 27 mzow kAT gL
160 PL ‘.ﬂulﬂ_Al‘mu — .1=_||.A|0r| ﬁoﬂ_ﬂﬂwqao 8o o#am_mow_v
TR 1 - R I T T e
_;lEurMﬁuﬂatl T = [ w EESCTRI) TN oo
8. TOMTN o o - <l R —— N N or N pig
-t epE Sy |z | EEE3 NN U TR
Mg W TT D DR or - MmN L RET N DT®w
BT = o WHOE N SRR T <

mw uw WM E mm e ®oof MM & U Mm v = WM 34 WRF T B MH Caliny Cw

9 o . PRXBRL TEHIT __ 0T B
By R A @% o= " = 2 B 9 How

oy o =3 W xo oo ~ B z oy W g o~ T UV o [ T o T ool o

0 mt X —_ ~ o ]1ﬂAL.L gﬂv! o = ) —

= N T K R eI L= T o NG T o T KR

ﬂ%[_w_m_. K] oo Ltﬂ_t]. MWMMW_ = © = W Mt o & I = N ﬂ‘_t T

e EH T WS w S B MBTLIT e T gl

}qmﬂms_t]._rn_ﬂl ﬂdﬂio[ ,mﬂ]i%ao ;ooﬁﬂﬂvioVA o R xo

B E oW = woEY L pFTRLLDE T

= — 1@! - ﬁ; m8 1_,mo — LI.XDL| Z‘.w ‘ﬁ :Iow < X_l A 4 & bo]ﬂ ;OL

FHEEE T s oo Ty FUE OBrpem gy o RT
N o )y oy A ~ iny X N EK ofp [ o] o

i Tt W R o w0 oo N ' T W oA - o Njo X
riL R ) omn —~ mwo o 3 — 0 ol _ W oT #M o 9 X =

o g B P EET g R REo e ZPEERHRH TN

soffgrnlyy DITEE sRrierif Snicy

0 o <77 = I = o KT X () | = ©

Rl Ly T T . I T o (R

AT gLy, gr WMiZTEMT XX gaibo I FL

ERE . T NT L mm T ) 2o g o o)

- U S I - Il N S

Pl T ey P B s ranrdlegsptas P E

Do o m T F g O mTTE s Y2 @mﬂ%@%ﬂﬂﬂ;ﬂg
JRETRE BT N W S AT RAEERTRC A MY A RR

TME W TN PTETHT O RNK B MPT R X WFTW

- 313 -

At BAel o

=

g

1

3

NAe v

W

1.
S}

<



JHCLS, Vol.11, No.2, Dec 2023

S 1A A o] t}.

= = AN

e detge] A" A4S JHA-3
WA, AA-HeATEer ads TG
of AFgwHre] JFgFaAd WEFG =daxt
g Al HASAdAE d-staA g
I AEH ] Fo AN dIgutFHieel {9
g JFe vAE AoR deigt =3 dE
e dWEEe] 5 FEs EHEste] 2d9
Fe FEA7I= d o Wada siglen,
olg Tl devtHrEs wdva sklth o9t
ol MER ] APFAFE Sl wsAn I
I wERESEe] JFAA ] HNEY ] =HF I}
E Uad 22 7Hd S AAslv 23]

H2., wSAHAFA (S, 784, A4,

FEFuA e HME"

o rx
i)
o,
i)
R
fo
)
AN
H
o

3.3 EChY
B AT BHe Ux

L
ol

1 98 Ag, 371,
ST EETE)
FAAE o

4 20d%-E 94¢

g;g_lRo

©

[l
pe
BN
'~
-
rr
\]
(@)
S
™, Lo o

2
olo
N
LU
N AN
Ry
o
o=
e n?g
of
o/ o];)n
S o =
<
Ly o
ol
32
o
)
o
=2,

pa
o
=
(i
5 ok
L2
ol
ol
X
olo
oft

7] 4 Adg argAes dAE 74 Ax
2 Fe AFE FHHoR 74, W AsE
Mo 1gos FAFAL. WA 2E
Ao B 5EY, H34 5EY, BN 4
g, AFY 3EFOR TRIAGN, WFUEE
9w, WEY 5¥F F 30EFOR T

=3

3.5 AU
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Bl qre] Suxb(n=381)0] w3 Aukz <l
Jo 2 [Table 112 #Zrh e P 176
(46.2%), A&} 2058 (53.8%) 0.2 ofAlo] +
o] tha #=A YERT A2EAqREE v|E 347
H(91.1%), 71€ 349 (8.9%), 9% 15-20
Al 1189 (31.0%), 21-2541 197%(51.7%),
26—304 249 (6.3%), 31-354 2094 (5.2%),
364 o]A 229 (5.8%)02 FAEYI, FYL
2007F mRk 1169(30.4%), 200%H1o]
-3005+ w9k 339 (8.7%), 300%HY o]
H(7.1%), FANLS 205%(53.8%)02 A
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[Table 1] General Characteristics

(B 1] g9y 84 N=381
Variables Categories n %
Gender Male 176 46.2

Female 205 53.8
Marital sta Single 347 911
tus Married 34 89
Age 15-20years old 18 31.0
21-25years old 197 51.7
26-30years old 24 6.3
31-35years old 20 52
36 years of age or older 22 5.8
Income Less than 2 million won 116 304
e 3w
More than 3 million won 27 7.1
No income 205 53.8
Total 100.0
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[Table 2]ollA] B wpe} o] B A9 g
A=A digk KMO 4te] 0.6 Olﬂolui =74
Mgl aelMel Agsrin FHHon,
frolgtE ®d 0.001:t} &ggi 29159
AL Felstotn SR 24]

&7 29 AAFH(factor loading)©]
0.50 ol 7+ 2% @olo] nlwz XA 2
AE ] 9ol HFEFF X (convergent validity)7F
avta @ F Ak A4S AFws] AsA
o1 H]_;H o7 ﬂi]j].o]—_q.ﬁ ] o]@lo]gﬂ_ /}lg
w7 ka wEds], ¥ ATlA AEE 5

me] agulebsigke] YR 07 odow
e} BE HRGEe AR e gow
A
[Table 2] Verification of validity and reliability of
educational service quality factors
[_g_ 2] A-IH'AT-‘ZI oo | EI.I:I-M al A|§|E

X . Factor Cronbach’s
Variables Categories loading M

Cooking education institutions provide 850
personal consideration. i
Cooking education institutions are well 789
aware of the requirements of students. .
Cooking education institutions try to pr 773
Empathy otect the interests of students. i
Cooking education institutions provide
convenience to students during availabl 769
e hours.
Cooking education institutions provide
practice rooms to students who lack tr 748
aining. .890
Cooking education institutions are well
equipped with cooking facilities (cookin 850
g stands, sinks, and gas stands) in pra .
ctice spaces.
Tools (knives, cutting boards, and pots)
are well equipped in the practice space  .827
of cooking education institutions.
Tangibility Lab facilities of cooking education instit
utions (Cold).Heating, lighting, safety, v .753
entilation, drainage) is well equipped.
The practice space of cooking educatio 636
n institutions is hygienic and clean. )
The culinary education institution is eq
uipped with the latest modern facilitie 683
S. .885
Instructors and administrative staff of c
ulinary education institutions can be tr .790
usted and trusted.
Certainty . ) . .
It is reassuring when you receive servic
es from instructors and administrative s .702

taff at cooking education institutions.
912
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Cooking education institutions are polit

e and polite to me. 617
Instructors at cooking education institut
ions are well equipped with cooking sk .604
ills.
Instructors and administrative staff of c
ulinary education institutions fulfill their 743
promises well.
Reliabilit When a problem is raised by a cookin
Y g educational institution, it is sincerely .567
resolved and reassured.
Cooking education institutions deserve 548
to be trusted. ) .881
KMO = 942, Bartlett' Test of Sphericity=3592.769,(sig.=.000)
422 u|UZLEe HED 290lo| EfEE U
MRE H=
5 )
WE RS, WEYe] e BaH 29lRA g 4
Alstglon, B2 3= [Table 313 2ol 2702
shejedlow A ¥l
[Table 3] Verification of validity and reliability of
educational satisfaction and mentoring factors
[E 3] 2]OIEEQ} HER 29I0] EIgE U AZ|e A=
. . Factor Cronbach’s
Variables Categories loading o
| am satisfied with the amount of ing
redients provided by cooking
education institutions. .837
| am satisfied with the facilities and |
earning environment of cooking educ
ation institutions. .837
The educational programs of cooking
education institutions are satisfactory
compared to other cooking education
institutions. .831
I am generally satisfied with the cooki
ducational ng education institution. .826
€oucational "7 satisfied with the results of edu
satisfaction - ) - i
cation received by culinary education i
nstitutions. (Cooking ability, theoretica
| knowledge acquisition, qualification
acquisition, competition award, etc.) .825
Talk about cooking education instituti
ons well to others. .818
Cooking education institutions will be
helpful for employment. 788
| think | am learning something valua
ble at a cooking education institution. 775
| am interested in the education of ¢
ooking education institutions. .654 .802
My mentor tells me his experience th
at can be an alternative to the proble
m I'm struggling with. .857
My mentor advises me on the career
path | need to know for my develop
ment. .842
My mentor gives me individual guida
mentoring Nce on my shortcomings. .838
My mentor gives me a way to build
skills, knowledge, careers, etc. that ca
n help me with my studies.
.832
My mentor listens well to my story. .815 .793
KMO = 916 Bartlett' Test of Sphericity = 4228.770,(sig.=.000)
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[Table 4]olA Hi= wpe} o] | uS7|3 4,42 WFMHUAZZN IO olo| AHSH
o weAuAEAY T4, FE4, BN, BA o] HEY ZHETY
A wEUEE a3 dEY W ke A A AA ARG dAE AHge
FABAE LolR7] $3+ Pearson?| HEG Z7letal BARCRE F98H Fo3E Fo
BEHE AT g 2Fd a9l walek el §95F(p<0.05)] A Ao
W AEVER o fold A(H)) ARA 2 e 394 wsAnsaEA WEY
7} hebstet. o HEAEI AFAR, FHPAEI B
[Table 4] Correlation analysis
[ 4] AnEAEy
. . . o educational sa .
Variables Empathy Tangibility Certainty Reliability tisfaction mentoring
Empathy 1
Quality of educat Tangibility 526+ 1
ion service Certainty T73%% 600+ * 1
Reliability 702%* 682 * 682 * 1
educational satisfaction 758%x 633%x T12%% 690 * 1
mentoring 450 * 336%* 469** 394 %% A474%% 1

Fx7te| 7H44

AT 2
111.550(p=.000) 2. 4
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[Table 5] The Effect of Education Service Quality
on Education Satisfaction
[ 5] nSMH|AZEZ0| uKIE0| D)2 FE
Toler
B SE B t p ance VIF
limit

(constant) .427 .251 1.700 .091

Empathy 404 063 426 6.461 .000 .344 2908
Tangibility .220 .053 .225 4.114 .000 .498 2.007
Certainty 160 066 159 2406 .017 .342 2.925
Reliability .122 .061 .129 2.001 .047 .363 2.755

R*=668, Adj R’=.662, F=111.550, Durbin-Watson=2.1
46, p=.000

=-.009, t=-.130), FEAA+HAEH(B=-.098,
t=—1.666),8 A4« EH (

B=-.154,
t=—1.985), AHA+ANEH(B=.242, t=3.255)
2 A4, ANHAE el AFE kg A
ZHaHN7F dE Aew Urigd. §#, A
A AEHe] 2day At F(-)9 A
AL Ak B AFdAE AGAH| =FEA T
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[Table 6] The moderating effect of mentoring between the influence of education service quality on education satisfaction
[ 6] ugMH[AZH0| u|OFEolo| FTRA Zto| HEY 2HSI}

Step 1 Step 2 Step 3
b t b t B t
(constant number) 1.700 713 913
Empathy 426 6.461 406 6.175 .394 6.058
Tangibility 225 4114 221 4.072 .195 3.514
Certainty .159 2.406 31 1.975 140 2.112
Reliability 129 2.001 123 1.930 151 2.335
mentoring 107 2.438 102 2.312
Empathy*mentoring -.009 -.130
Tangibility*mentoring -.098 -1.666
Certainty*mentoring -.154 -1.985
Reliability*mentoring 242 3.255
R-Square 668 676 695
A R-Square 668 .009 018
F-variation 111.550 5.946 3.217
significance probability 000 016 014
F-variation
45 71443 23
[Table 7] Hypothesis test results
[ 7] 7H4AHS 20
Hypothesis Ai;ﬁz:n
H1 Education service quality will have a positive (+) significant effect on education satisfaction.
H1-1 Empathy will have a positive (+) significant effect on educational satisfaction. adopt
H1-2 Tangibleity will have a positive (+) significant effect on educational satisfaction. adopt
H1-3 Confidence will have a positive (+) significant effect on educational satisfaction. adopt
H1-4 Reliability will have a positive (+) significant effect on educational satisfaction. adopt
H2 Mentoring between education service quality and education satisfaction will have a moderating effect.
H2-1 Mentoring between the influence relationship between empathy and education satisfaction will have a .
moderating effect. reject
H2-2 Mentoring between the influence relationship between tangibility and education satisfaction will have a .
moderating effect. reject
H2-3 Mentoring between the relationship between confidence and education satisfaction will have a moderating
effect. adopt
H2-4 Mentoring between the relationship between reliability and education satisfaction will have a moderating effect.| adopt
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