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Determinants of Port Security Service Quality

Seong, Ji Hye - Shin, Youngran - Park, Eun Yu

Abstract F

This study addresses the unique nature of port security services, which encompass a blend of
both public and private components, distinguishing it from conventional police services exclusively
focused on public welfare, The primary objective of port security is to thwart potential terrorist
threats and address criminal activities within the port environment. The services offered include se-
curity screening for personnel and vehicles, assistance for port entrants and exit procedures, pass
issuance, and guidance for port users arriving by vehicle. Despite the critical role played by port
security, there is a notable absence of prior research assessing customer responses to these
services, This study aims to fill this gap by defining port security services based on existing re-
search, identifying the factors influencing the quality of port security services, and proposing recom-
mendations for enhancing overall port security operations.
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