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A Study on the Improvement of Port Security Function in Busan Port
- Target of Port facility security costs collection -

Kim, Seong-Hwan - Lee, Jeong-Min - Kim, Yul-Seong

Abstract

As the importance of strengthening port security is increasing, it is necessary to conduct a per-
ceptual study on port facility users who pay for port security services first. This study aims to
identify improvements in the port security function of Busan Port and contribute to the future de-
velopment of port security in Korea. A total of 125 questionnaires were collected from port facility
security fee collectors at Busan Port. Based on the collected data, exploratory factor analysis, tradi-
tional IPA, and modified IPA were conducted. In conclusion, first, the physical function of port se-
curity is the most important and should be continuously maintained and strengthened. Second, im-
proving the professionalism of port security personnel is most urgent, and the port security educa-
tion system needs to be improved. Finally, it is necessary to gradually develop the port security in-
formation service function in consideration of future development possibilities.
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