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A Study on the Effect of Ethical Management Activities of the Logistics

Abstract

Companies on Organizational Effectiveness

Yoon, Yong - Seon, Hwa - Heo, Jeong-Dae - Kim, Hyun-Deok

This study is to investigate the influence relationship between ethical management activities and
organizational effectiveness of logistics companies and the regulatory role of organizational trust and
self-esteem in the relationship between the two wvariables, An empirical study was conducted
through a survey of 270 employees of a logistics company, and the results of the study are as
follows,

First, the hypothesis that ethical management activities of logistics companies will affect organiza-
tional effectiveness was adopted. Among the ethical management activities of logistics companies,
personnel management activities influenced organizational commitment and turnover intention, and
external ethical management activities affected customer orientation and organizational commitment,

Second, the hypothesis that trust and pride in an organization will affect organizational effective-
ness was adopted. Trust in the company influenced organizational business and intention to leave,
and trust and pride in superiors affected customer orientation and organizational commitment,

Third, in the relationship between ethical management activities and organizational effectiveness
of logistics companies, organizational trust and self-esteem have a role in controlling. The hypoth-
esis was partially accepted.

Organizational trust and pride of workers in logistics companies have the largest moderating ef-
fect on turnover intention in the relationship between ethical management activities and organiza-
tional effectiveness. In particular, it can be confirmed that self-esteem has a moderating effect on
all variables such as customer orientation, organizational commitment and turnover intention.

Based on the above analysis results, logistics companies can see the effect of increasing organ-
izational effectiveness (customer orientation, organizational commitment, turnover intention) through
ethical management activities, organizational trust and pride. In relation to effectiveness, since the
role of controlling the turnover intention of employees of logistics companies is the greatest, it is
necessary to apply this to the organizational management program to increase the efficiency of or-
ganizational management through fair and transparent continuous operation,

Key words: Ethical Management Activities, Organizational Eftectiveness, Organizational Trust, Pride,
Logistics companies
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