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Factors Affecting the Utilization of Korean Medicine in Last 1 Year :
Analysis of the National Survey on Korean Medicine Utilization, 2020
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Abstract

Objectives : This study aimed to identify the factors that affect the utilization of Korean Medicine within
the past year,

Methods : I analyzed micro—data from the Korean Medicine Utilization Survey (2020), which surveyed the
general public, “User (in last 1 year)” were defined as those who had used Korean Medicine within the past
year, while “Non—user (in last 1 year)” were defined as those who had used it in their lifetime but not
within the past year. I examined several factors, including general characteristics, perceptions of Korean
Medicine, satisfaction with Korean Medicine, and intention for future utilization, I conducted the Rao—
Scott chi—squared test and complex sample logistic regression analysis,

Results : I analyzed a total of 3,762 respondents, of which 1,442 (36.3%) were User (in last 1 year) and
2,320 (63.7%) were Non—user (in last 1 year). User (in last 1 year) and Non—user (in last 1 year) differed
significantly in terms of demographic characteristics, perceptions, and satisfaction with Korean Medicine,
Women, the elderly, those with low education levels, non—married individuals, those with low—income,
chronic diseases, and poor subjective health conditions were significant factors, Those who used Korean
Medicine within the past year were more knowledgeable about Korean Medicine than those who had not
used it recently, and recognized herbal medicine as safer. In terms of satisfaction, User (in last 1 year)
were more satisfied than Non—user (in last 1 year)., The more women, the older, the more aware of Korean
Medicine, the safer they perceived herbal medicine, the more satisfied they were with its use, the better
their subjective health condition, and the absence of chronic diseases, the less they experienced Korean
Medicine,

Conclusions : The study showed that positive experiences and perceptions of Korean Medicine increase the
likelihood of its utilization, Individuals with better subjective health conditions and without chronic diseases
have a lower possibility of using Korean Medicine,
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Table 1. The Demographic Characteristics of the Respondents

unit: unweighted count (weighted %)

Non—user User
(in last year) (in last year) p—value*
n=2320 n=1442
. Male 1106 (48.0) 559 (41.0) <0.001
ex
Female 1214 (52.0) 883 (59.0)
Young (19—-39 years old) 502 (27.6) 190 (17.1) <0.001
Age—group Middle (40—64 years old) 1326 (52.4) 769 (50.4)
Old (65+ years old) 492 (19.9) 483 (32.5)
< Elementary School 207 (9.21) 246 (16.1) <0.001
Middle School 215 (8.72) 216 (13.7)
Education
High School 977 (34.8) 578 (38.2)
> (College, University 921 (47.3) 402 (32.1)
Married 323 (16.7) 126 (11.2) <0.05
Marital Status
Single 1997 (83.3) 1316 (88.8)
Managers 45 (1,98) 37 (2.36) <0.01
Professionals 367 (19.5) 144 (11.9)
Office Clerks 905 (37.0) 459 (32.0)
Services 89 (3.48) 80 (5.99)
) Sales 270 (10.8) 181 (12.6)
Occupations
Agriculture, Fishery 6 (0.29) 3 (0.24)
Students 54 (3.07) 21 (1.58)
Housewives 403 (17.2) 367 (23.9)
Jobless 165 (6.35) 142 (9.0)
ete, 16 (0.34) 8 (0.45)
150 < 210 (7.95) 218 (12.7) <0.01
150—300 521 (20.0) 399 (26.1)
Household Income
300—450 742 (32.1 404 (28.1
(W 10,000) (2.1 (281
450—600 572 (27.2) 278 (22.6)
> 600 275 (12.8) 143 (10.6)
Private Health Yes 1627 (68.2) 914 (63.0) 0.113
Insurance Plans No 693 (31.8) 528 (37.0)
Korean Yes 518 (20.4) 300 (20.4) 0.089
Medicine—Included No 517 (23.0) 329 (24.3)
Private Insurance Unclear 592 (23.0) 285 (18.4)
Not Good 944 (38.1) 865 (56.8) <0.001
Subjective Health States
Good 1376 (61.9) 577 (43.2)
Yes 445 (18.6) 947 (34.5) <0.001
Chronic Diseases
No 1895 (81.4) 31 (65.5)
Yes 32 (1.21) 31 (1.84) 0.181
Disability
No 2288 (98.8) 1411 (98.2)

#Rao—Scott chi—squared test
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Table 2. The Perceptions of Korean Medicine
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unit: unweighted count (weighted %)
Non—user User
(in last year) (in last year) p—value*
n=2320 n=1442
Awareness of Korean Under Moderate 1657 (70.4) 836 (56.0) <0.001
Medicine High 663 (29.6) 606 (44.0)
Mass Media 536 (22.8) 246 (15.6) <0.001
. Online (Websites, SNS) 132 (7.67) 66 (5.54)
Information Source
Medical Clinics 370 (16.2) 382 (28.5)
Family, Friends 643 (25.1) 450 (29.4)
Cost of Korean Under Moderate 1992 (85.5) 1235 (85.3) 0.908
Medicine High 328 (14.5) 207 (14.7)
Safety of Korean Under Moderate 1410 (59.1) 666 (45.8) <0.001
Herbal Medicine Safe 910 (40.9) 776 (54.2)

*+Rao—Scott chi—squared test

2, etdtol=zofl Chgt Q14|

Aok el el ol Fw L FUzY

= Atoll= 19 W H]o] 84k 29.6%, 1d W ©]&
A}o] 44,0%7} 2 &L qlekal SEsksit, ghdolwse
gt R 19 W Hlo] gAY A9 TtFold A
9 FHR, AlRoly W 9] miHloA HEE A
Hjgo] =91, 1d Y o]8A= 7IFolv A+ 5
o] FRQl, ghomy| TN HRE d= vlgo] =9
ghikolzolg ujgof gt Q142 1| U vjo]-gx}
1d W o829 zto|7h qAdet, FhekAy kAol
A= 1d W Hlo] 8212 40,9%7} QPAStTaL S
tar, 19 W o] 841e] 54, 2%7} SHAsta 3¢s
tHTable 2).

% o fo © o

-

2

a] ==

[ ]

w
o
0
lo
Hu
)
ol

w7 SAA Z=H
. eRTIEel A, RTEY AE &
23, A=e], = bi7] ARk AT, Rk
HEES =S 19 Wi o] &AM e gl
W Hlo]-gAfe] sl RhERhttal SRt HlEo]
o, w7 ol gAY M=Eje, Ald &7, A
= A, Ad, A e g9 FAHCR f

o1 =kcHTable 3).

1o

4, BH0I2 RHOIS Ol W FH ofF

19 W vjo]gx1e] 85.3%, 19 W o]-8A2] 93.7%

b HF A = Aold ool alrka St
o] 7 Tk =S ARl 19 W vlols

219l 66.4%7F, 19 W o]-8xFe] 83.0%7} st E-&
oJgFo] qital ZHsict Bl 3 o3k wek A
2ol 19 W H]o] &A1 61.5%, 1d W o]-&x}<]
83.9%7F 34 olgFo] okl STt A Aol
OJFF, toF B8 93k, EfQl 4 o mFE 19 | o]
|2 19 W vlo|-§ALHTE FAA R [o5HA =3k
THTable 4).

— Y] o o=
DIJ-:II_ -l-l-|_I
ZAHAE
_Jﬁ_x_l:ﬂ_r____

gAstolgol s g 10] Ziste] AR, 014
o] ol lste] 19
slo] Hd%e] 19 o) egelRolg ©xHlE 0,74, 1
¥sel ozul 119901, FAHOE felsiAt

gtk F=EAY AHAE7E £25(0R 0.59), 1t

53



CHetolbetelsta|X| Xi27d M2&(2023H 82)

Table 3. The Satisfactions of Korean Medicine

unit: unweighted count (weighted %)

Non—user User
(in last year) (in last year) p—value*
n=2320 n=1442
Under Moderate 353 (14.9) 138 (9.6) <0.01
Attitude of the Doctor Satisfied 1922 (82.2) 1287 (89.1)
NA 45 (2.9) 17 (1.34)
o Under Moderate 503 (22.7) 235 (17.5) 0.095
giﬁii:iﬁ Satisfied 1807 (76.9) 1199 (82.1)
NA 10 (0.4) 8 (0.4)
Under Moderate 500 (21.9) 242 (16.2) <0.05
Facilities Satisfied 1809 (77.6) 1195 (83.5)
NA 11 (0.49) 5 (0.35)
Under Moderate 522 (23.2) 198 (13.3) <0.001
Treatment Outcome Satisfied 1793 (76.6) 1242 (86.6)
NA 5 (0.28) 2 (0.09)
Under Moderate 873 (35.6) 459 (32.3) 0.173
Medical Cost Satisfied 1442 (64.1) 979 (67.5)
NA 5 (0.25) 4 (0.16)
Under Moderate 743 (31.9) 444 (29.8) 0.444
Waiting Time Satisfied 1575 (67.9) 997 (70.2)
NA 2 (0.18) 1 (0.03)
Under Moderate 499 (21.4) 215 (15.6) <0.01
Explanation Satisfied 1801 (77.8) 1222 (84.1)
NA 20 (0.78) 5 (0.34)
Overall Under Moderate 697 (29.9) 263 (17.8) <0.001
Satisfied 1623 (70.1) 1179 (82.2)

#Rao—Scott chi—squared test; NA, not applicable (no experience)

Table 4. The Behavioral Intentions for Korean Medicine

unit: unweighted count (weighted %)

Non—user User
(in last year) (in last year) p—value*
n=2320 n=1442
To Use Korean Yes 1979 (85.3) 1345 (93.7) <0.001
Medicine No 341 (14.7) 97 (6.32)
Yes 1588 (66.4) 1197 (83.0) <0.001
To Take Korean No 391 (18.8) 148 (10.7)
Herbal Medicine
NA 341 (14.7) 97 (6.32)
To Recommend Yes 1487 (61.5) 1207 (83.9) <0.001
Korean Medicine No 833 (38.5) 235 (16.1)

#Rao—Scott chi—squared test; NA, not applicable
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Table 5. The Logistic Regression Models of Influencing Factors of Korean Medicine Utilization in Last 1 Year

Model 1 Model 2 Model 3
Sex Male Refi: Refi: Ref
Female 1.24 1.22 1.21
Middle (40—64 years old) Ref Ref Ref
Age Young (19—39 years old) 0.74 0.74 0.75
Old (65+ years old) 1.19 1.22 1.20
Marital Status Single Ref Ref Ref
Married 1.08 0.94 0.94
150 < Ref Ref Ref
150—300 1.08 1.19 1.22
Household Income 300—450 0.97 1.11 1.14
450-600 0.80 0.83 0.86
> 600 0.81 0.83 0.86
Subjective Health Not Good Ref Ref Ref
Status Good 0.59™" 0.54™" 052"
Chronic Diseases Yes Ref Rei;? Refw
No 0.56 0.56 0.56
Korean Yes Ref Ref Ref
Medicine—Included No 0.97 1.03 1.05
Private Insurance Unclear 0.68" 0.79 0.80
Awareness of Under Moderate Ref Ref
Korean Medicine High 1.86™" 1,71
Safety of Korean Under Moderate Ref Ref
Herbal Medicine High 1.60"" 1.49"
Overall Satisfaction Under Moderate Ref
of Korean Medicine Satisfied 1547
AIC 3103 3021 3011
Data shown as odds ratio (exp PB)
p <001, p<017, p< 05
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