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Purpose: The purpose of this study was to describe end-of-life care stress, compassionate competence, and job
satisfaction among nurses caring for cancer patients and to identify the relationship between variables. Methods: The
participants comprised 141 nurses at the D cancer center in Busan metropolitan city. Data were collected from October
14 to the 31, 2022. The data were analyzed using the SPSS/WIN 29.0 program. Results: There was a significantly positive
correlation between a participnat’s job satisfaction and compassionate competence (r=.45, p<.001), and end-of-life care
stress (r=.42, p<.001). Conclusion: Compassionate competence and end-of-life care experience among nurses caring
for cancer patients are factors that influence job satisfaction. A program that can improve compassionate competence

should be developed to improve job satisfaction.

Key Words: Nurse; End-of-life care; Stress; Compassionate; Job satisfaction

N £
1. 879 ER4d

S2uhet orol AE-S 2010 208,657 of| A 2020
247952702 J1d] 27|15k Qlth(National Cancer
Information Center, 2023). 2| ¢ 2|22 TA o2 Y=
& Aol = B3} 31 (Noh, Lee, & Sung, 2016), 2021 ¢F<.
2 A AR 2 82,6888 0. 2 A AFEAFS] 26.0%7}
© 2 APgslar ¢l (Korean Statistical Information Service.

2022). 2| U YFE Holst= T
A FBARES Ao B3] YF ol AHeHA He=vlE

7} 27Vl WEh(Kim, Nam, & Kwon, 2017), @7] & &x}7}
Fetekal A B rhr e = s Eo= A0 F

23 92 7251 gIth(Noh et al., 2016). 3}2|9F &) &2
9] k- 2of e E5kar BHALE] A e 7} ofshE of F Aol wt
B e E2EA =9, 7HSARE dE3 Oﬂ ot Rt 2z,
2759 AFs 2EH A E HF3H Frh(Lee & Park,
2015). YFNT FYPA| A He w2 2EHA=EF
< ASHA7| L FE Pl AR A FFE v 5+ Us

71 4 B 3715

Z7t5, AEHA, 22, X

Correspondmg author: Jo, Myoung-Ju https://orcid.org/0000-0002-3294-5338
College of Nursing, Catholic University of Pusan, 57, Oryndae-ro, Geumjeong-gu, Busan 46252, Korea.
Tel: +82-51-510-0775, Fax: +82-51-510-0747, E-mail: nicupicu@cup.ac.kr

- o] =2 ALAAL &

S0 A RS 2ot} R A,

- This article is a revision of the first author’s master’s thesis from Catholic University of Pusan.

Received: Jun 21,2023 | Revised: Jul 22,2023 | Accepted: Jul 25, 2023

(© 2023 Korean Society of Muscle and Joint Health

http:// www.rheumato.org



OF>

sEI Y
2]¢]o] EIE]-(Conte, 2011) E
DA B B 95 28 5
W e o) 7 A
Ed| A0 FHeksltHKo & Kiser-
Larson, 2016). w}2}A] :Q]-X]—— ERE=7MSALY &S A
Egat F231 A4Eolo gk

THATS 4F S5 ABIA T2 ii A Agolct
(Kim, Nam, & Kwon, 2017). 32 <aFo] o 31} F41 9]
D52 AT N GAE o) A BT 255
(Jo, Park, Lee, & Choi, 2015) 37} =7)=oj8|2 Q 158
BN, A AT, -8, ERFS A AAIA T A5t
£mdg gl 3449 G B 4 ek & Jun
2019). webH B7relaho] -8 HEARE Bkl 1 710] et
B Ale 8 B0l SIS BAIE FHE AT+
SIck(o etal, 2015). T3, 7S] B edgo] £ g 4w
AEF A= A2 0 2 AT 4= ok (Hong & Kim, 2016).
B HelH 58 59 2 B HEE AT A
ojzle 2 A2 ol FaT oo 5} glovd, Bxje) 71
T 875 AIH R FEA)V] A= WA e R
o] 2| Fto| tE3f of gtrt(Lee, Kang, & Kim, 2007). 2] 5 A
o 5718 9 2B A B (B0 FHH EERAH 29
o2 2hga) 7hEo] e Ao BhE o] MY el G vl
A 2 9)tH(Han, 2018). O TS ERL 7hE AL o 7 A
22 A4 S5, A AU s, st a i A
ARZ Qg 22k Bl 2 YR Fe B2, M3l 4
2ol 2ok Aalel ofsieh e o 2w T
o 4 AU B Al g $Y
Sof A A0 A% AR ko] ol APUEES} 1
= 1tk (Hong & Kim, 2016; Ko & Kiser-Larson, 2016).
oPite] MAATEE v ] UE75 Aol
TR 7SS Y] Y BTk AEd|A0 A REHEE (Back
& Choi, 2015), A7t 3 AL} 23 Y 713 AL a3y}
A BrE 1 (Chong, Ko, & Kim, 2017; Seon & Chung, 2019),
AENEAY) e FUUY DA} oFELIAY %
s AEF A0 FET(Kim et al., 2017; Park, 2019)7}+9]
A thet AT-E ST sich el o 8 Bus g
SAE GAoR YENE AR, BhY U ARREE
oo FAIE 2 AFE gle} ol E A= G EAE EEE

oo}, Qe o] Yo}

A, Z7rle
AFNE AEEL, FHAF L HRAEEY BAS Tl

2

ﬂJ

o)

112 Korean Society of Muscle and Joint Health

x|an-

27 BHL o BAS BRI YFE 2E

d, Baen E ARRSE ] PEE vjopsta of At g

AR shotahaAl golm, TAA BHL the k.

- hAe] AE7hE AEd, Faeln ARREES] 4
=2 spofatet.

« ThAe] Qb 4o whe o

5 AR Aol st

OS] Y AL, B, AR 2

ATBAE shoreich

2. 2L

2 A7 A FARG Ao 2713 D o Al E of A oF

s EHE HSARE e = st A3 d(Park &
Kim, 2013)0]| 4 4 7 o] 67019 w7kl 7k 3 A= =32 Q)
2|7 =349 of g go] Qltkar HiuE o] E Aol A= A
A= A A 6711 o idolH, %157}'
é@’é‘}ﬂ A8l 22 67l oWl AFT FF ol JLHA, Y
9] ]._Egg ZFEArE A 146}9&1:}. AR == G*Power
2 AkE TR o] gt S A7) 3,
Ol=Z 05, %PHQ 9002 3FS Y A TR FE =109
golgint. et dEES 1419 A AEAE HiFshd
o, F 14155 524 AME-sH 4T

3. HRET
ﬂ%z%%?&ﬂ%ﬂﬁizagaﬂé4ﬁa%¢g

A7 A E UYFNE AEA L FHIY HPUFE B7
£ 2T R A 41



;,%‘%%Lﬂ% %‘%9711«]—1:0

2% Lee (2004)7} 7HSALS tAko 2 7
e A A A 00 e 8,
SR}l 3t AJ7E Eofj 9] ol 7%, UE SR EEof gt
PR 7EY, ARY UF5RY, UF B A0A 2

6=, FEA AT 7|& 7535, o2 etA o tiet 25 4
ao) 5709 519 BB % 4085 0 2 A= o] Ik 2t
P v oe 18l ‘oS 2HTF 592) Likert 3=
2, W47l RS QEUS 25T HEA B A
Olu| gttt =39 A2 =& Jldk @A] Chonbach’s a &= .930]
2131 (Lee, 2004), & Ao} A1 2] Chonbach’s a & .95%t}.

it

O

(

r

ln

i‘-lﬂ Mo o

2) FHEF
AL Lee?} Seomun (2016)0] Z+EAMS thAko. 2 7Y
@E¥idﬂﬂ£—*5a8m%ﬂﬁ@&?&%@a4

yol %3749 3h9) =] £ 17590 2 TA= o] ik 2
& T o T 1ol A “ul-- 18T} 53] 9] Likert 2=
2 7t oS A At w2 AL Ytttk =
F9] A== 74k TA] Cronbach’s a = 930|1(Lee &
Seomun, 2016), & H7Lo]| A 2] Chonbach’s o &= .82t}

(

Ao Mo ok
+o+q‘mf

o)

3) ARREE

AR = Tee, Eogt Lee (2018)7} 7FSAME tjAto 2
A 272 319) O%f 277 99 A3} A% 98T,
4o B A7 4% 687, 2% U A4 A7 82
o, A 252 A) Beke 48, 4 o] AT met
3, WEH o 99 38T 3 09l S19TE, £ HE
0.2 P ek 2 SYL W ORI 1294 W

T} 539 Likerts A =2 S5 0H, 47t &
B
9l FA] Cronbach’s o = .95%1 11 (Lee et al., 2018), & H ]|
A4]9] Chonbach’s a = .94t}

4. XAtg2 37

A= FARGG Aol 243 DAl E o] a4
3]9] 5918 w2 Tof 20229 109 14¢H¢ 20224 10

rﬂzrhz

‘?"]

U 3197 AR4E AASET D77 R
4713 DS (B RS W sto] Ae] Bala A1 A
woha A2 S Wkt

APt Q) Aol SIAHE BRI ThAbAbo 2l AP 2l
2o 7 UEAS RS Shrh ARA AL 190G
OF15~20% = A 5glom, GAo] 4R Y HEAL Lol
S 0] LI el & 4 G ohe 4

A2t AFAT} 3R E W] sl4al3it.
5 X2 &N
B 12 g 57 R}2 = SPSS/WIN 29.0 T2 7S

0| 27+E AEF A, T
Independent t-test®} one-way
ANOVAZE 0]83}o] A5} 11, AFS- HA-L Scheffe test
= A5t

AT QE7EE AEH2, Bl A RREE 7
o] /387 = Pearson A BAE ol-8-5t] Z43H3T

2 ATE 894 Zue 1 s}oq A7E AFB) A 24
B AJof) 243 DPAIES] QA4 919191 (D-2210-003
002) 2] 5] %@%wuwn}. A7l
A) &g o] mle) ATEA, AP, Al olojzt 91,
Aol AR5, w) B, A7 Felo] TE BAY, Fol 3 914
288 5, B4 AR 78 ofelol AgRA) ¢
27 59 4go) 158 YA 2 NSz, 2
s171% st thgAtel Astol AESES WIS A
RS ST PR 249 GBS ATt

.8.

Vol. 30 No.2,2023 113



A =
sX9 - Z3F

7V Bkt A E o7 137 (72%) 0 2 iR Bl 2, (HAIRIS) YEZIE A A, ZLAY, ABOEE
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Table 1. General Characteristics of Participants ~ (N=141) Dol r Jrl 53 ubdo Y4t 3.39+£0454 0|91, 3}
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Characteristics Categories

MESD gron, ‘7kBALEA 9] M 9] 3830434, ‘AEH o
Age (yean) ggz gi g’zg 2 k3] 7} 34540477, ‘EZ2T} Q14 o] QI7HEHA 7} 344+
40's 9(6.4) 0463, ‘ZFZAEZAE B3} QI7HA Al&'0] 3.2240.757, ‘&
299451 Ao} o1 & HEA 437} 3.09+0.607 0] {cHTable 2).
Gender Female 137 (97.2)
Male 4(2.8
| | % 3 thawe U SHO M2 UENE AEYA,
Marital status Unmarried 102 (72.3) Dotodat ol xIoobEC o
Married 39(27.7) SZ9E A HRUZSZY R0
Total career experience <3 40(28.4)
at hospital (year) 3~<6 38(26.9) AR dubA EAof W2 JF7HE AEH A Q] RJo]9
=6 v M SREA(F=5.77, p= 004)9}04 F05 AW (F=447, p=
. 013)91A4 §2lt 2hol7h ek TERA A YA BE
Career experience at <3 74 (52.5) s _
working unit (year) 3~<6 47(33.3) o] JiA WF T FeA o ]| ]%Z_}i 2EY AT
>6 20042 g3, 6719 o] th YE7HE H o] 53] o]5kel H97 6~109)
3.6£3.0
g7t 113] o]l 7-¢-ofl sl AFHE 2EH AT
Working unit Medical unit 76 (53.9) opc}
Surgical unit 52(36.9) ’
Intensive care unit ~ 13(9.2) AR GutE EAo| w2 7Y Ek9] Aol A=A
Job position Staff nurse 133 (94.3) (t=2.99, p=.003), YE7t5 A (F=3.61, p=.030), UF A
Charge nurse 8(5.7) bl ﬁ@(F—Z 04 p= 043)01]k] 942:;_ 5(]_0]7]_ o]%.]q. TI‘-’] 51
Education level Diploma degree 13(9.2) 2}o]2 Kol WMo that ALE A A3}, oJAo] YAl v
Bachelor degree 114 (80.9) }
Graduate degree 14(9.9) o 37 ol w9k, 2T /L7t AT H ol 113] o]
Number of end-of life <5 72(51.1) A 897 58] ofstet 6~109) Rt 3tk EY, AT B
care within the last >5~10 41(29.1) WA P o] itk L3t AR} Qickar 23k AR}l
bmonths »10 SIS e Bl otk
— ApA}o] olubA EXo] 2 ZRnEEL EA L0 S ©
Participation of theend ~ Yes 57 (40.4) FH ° tol b SAgo) i A pitses SAMCE 7
of life care education No 84 (59.6) O3t A}o| & Hol= EA4-L §l3ItH(Table 3).

M=Mean; SD=Standard deviation.
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Table 2. Degree of End of Life Care Stress, Compassionate Competence, and Job Satisfaction (N=141)
Variables M=SD Min. Max. Range
End-of-life care stress 3.74£0.55 2.48 4.95 1~5

Negative attitudes against death by patients & their family caregivers 3.87£0.68 1.50 5.00
Difficulty of sharing time of dying patient 3.73£0.63 1.86 5.00
Burden about bereavement care 3.25+0.85 1.57 5.00
Excessive workload 3.9610.69 1.60 5.00
Human relation conflict with dying patient 3.78+0.68 2.00 5.00
Insufficiently in professional knowledge and skill 3.8610.61 2.00 5.00
Conflict about medical limit 3.88+0.62 2.00 5.00
Compassionate competence 3.7410.33 3.00 4.59 1~5
Communication 3.70£0.39 2.88 4.75
Sensitivity 3.98+0.41 2.80 5.00
Insight 3.52+0.49 2.25 5.00
Job satisfaction 3.39+0.45 2.09 4.73 1~5
Recognition from the organization and professional achievement 3.09£0.60 111 4.78
Personal maturation through the nursing profession 3.22+0.75 1.00 5.00
Interpersonal interaction with respect and recognition 3.44+0.46 2.25 4.63
Accomplishment of accountability as a nurse 3.8310.43 2.75 5.00
Display of professional competency 3.45+0.47 2.00 5.00
Stability and job worth 3.84+0.54 2.00 5.00

M=Mean; SD=Standard deviation.

tdAte] AFEE AEH AL FRF R (r=42, p<.001),
7@,%h AL UL (r=45, p <.001) 7kl G-t ok

o2 Uepgo), YFE AEF A AR Tt
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Table 3. Differences in End-of-Life Care Stress, Compassionate Competence and Job Satisfaction According the General

Characteristics (N=141)
End-of-life care stress SO Job satisfaction
Characteristics Categories competence
MzSD  torF (p) M%SD  torF (p) M+SD  torF (p)
Age (year) 20's 3.69+0.51 1.18 3.7610.34 0.62 3.41+0.45 0.53
30's 3.83+0.58  (.309) 3724033  (.539) 3.34+0.48 (-589)
40's 3.6310.64 3.65+0.24 3.48+0.29
Gender Female 3.75+0.55 151 3.75+0.32 2.99 3.39+0.46 0.52
Male 3.33£0.31  (.309) 3.26+0.32  (.003) 3.27£027  (.601)
Marital status Unmarried 3.72+0.55 -0.67 3.77%£0.33 1.53 3.38+0.49 -0.52
Married 3.79£054  (.505) 3.67+0.32  (.130) 3.42+0.36 (.603)
Total career experience at <3 3.63£0.49 1.05 3.78+0.34 0.67 3.52£0.47 2.99
hospital (year) 3~<6 3.78£0.56  (.351) 3.70£0.34  (.512) 3.28+0.36 (.058)
6 3.78+0.57 3.74+0.32 3.38+0.47
Career experience at <3 3.65+0.50 2.09 3.71+0.33 1.85 3.44+0.42 1.16
working unit (year) 3~<6 3.86£056  (.127) 3.81+0.33  (.161) 3.34%0.50 (-318)
6 3.75+0.65 3.68+0.34 3.31+0.43

Medical unit”
Surgical unit®
Intensive care unit*

Working unit

Staff nurse
Charge nurse

Job position

Education level Diploma degree
Bachelor degree
Graduate degree
Number of end-of-life care <5°

within the last 6 months >5~10°

Participation of the end of Yes
life care education No

3861052 577
3.63+057  (.004)
3414042

3744054 075
3594059  (452)

3544070  1.68
3784053  (191)
3.59+0.47

3614056 447
3814055  (.013)
>10° 3.94+0.43

3804056  1.17
3.69+054  (.246)

3784030  1.13
3704035  (.326)
3.67+0.41

3431046  0.88
3374044  (415)

b,c<a 3.251+0.43

3744034 023
3714026  (817)

3794033 056
3734034  (573)
3.81+0.29

3.38+£0.46 -1.27
3.59+0.28 (.205)

355£0.60  1.98
3354044  (143)
3.5440.35

3704034 3.6l
3724027  (.030)
3.89+036 a,b<c

3804026  2.04
3704037  (.043)

3324043 283
3501038  (.067)
3414058

3434048 079
3374043  (432)

a<b,c

M=Mean; SD=Standard deviation.

Table 4. Correlational Relationship among End of Life Care Stress, Compassionate Competence and Job Satisfaction (N=141)

End of life care stress

Compassionate competence

Variables

r(p) r(p)
Compassionate competence 42 (<.001)
Job satisfaction 10 (.221) 45 (<.001)

oA S WaKR DGO ol S W
o8] oA AL & 4 Qtt(oetal, 2015). W, ‘B2’ ¢
Zo| 7} kg, ‘]bﬂ AF(Joetal., 2015; Im & Jun, 2019;
Seon & Chung, 2019)9| A= 2 d1e} SU5HA tate

B o] /1 Bkt B H AL IS E

B hEANS ] Aol A BT Glof 15 of g
2 3% 4 9 YA I HEA AJ0] & AL ofns
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SRS o2 Ssto] FrHelgol 4HE Aolet 3
2} 418 APl w27 Ao] Felgt Aol u
o] A1 (Han & Kim, 2022)°] 2342} SA3hich Ffo)
o}2] F7kelep m2 o) ujulgt A Felol Hel S
2 P47 2B o) BUelPol PAEsIHe B}

O!

91eh(Ancel, 2006). T2k SO A= Aol 4 B-83 4 9]
R S TR IRS st AAH R 48

L7t
£ Aol ARUSEE Qi Sgo] e Aol7t g1l
t}. o] YAZFZALE TlAF 3}t Choi (2023)2] HLof A

aeo] £35% awﬁ:-m ok, BARFEALE Ao
2 3 Chong 5(2017)2] Aol 4 44, 318, A, 25749
ol §oJ5t o)t GIglEl Aot vkl Atolc. o]
”%%Mwﬂﬂﬁ“¢ﬁpuﬁﬁ—é%fww
A RS oS Fi ofe ThaR
skt @7k Baste

2 ATy 4E0E 5
=Sl JBAS 40T YFUS A=A LA TUAL T
EERE L

g, Z'Ef—']oi EJOHE}E}’QEPQ 0134 2301

AEF AT} 20} 7] W) B (Park, 2019)0.2 AJZHE
Aolo] £ 842 ENE AR AT 4o
o} B 13 A3 AT (Kim et al., 2017)¢] A2 2ol xpo]
7t glo] BAAYT QS Amd|A0) TS Bk o
7+ 2 astt

2 AToIA o BAE En hatel Tkl 1 na
SEE fojg o) A} ST B el e A}
W48 ARTE T} 91T, ol HATEALE Ao B
& & (Chong et al., 2017; Seon & Chung, 2019)2] A 79} &

)

ﬂf.‘i+

A3h 4t o] Aol B2 thar glof olshe ul <)
AFE FHNA 2 5ol e 24 AT oof 4 25t
= gafell G2 W2 AL 0 2 AZPEITh 1hEAte) B RS
RA717) Sl 25AL QA 0.2 Bkl T 2l
2 74X 3 Bgrolere] GARE 913 ok s, 244 %}
oA ool e L2 99 B A % wE
I8 EefsEs H%dﬂw&ﬂwaw+@ﬁ%%oa%
22 SPIAE B W RETGAAAE FRAS AT
=

ol A7) 45 e} et
SESE PN L PR R R R RSk
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&x2 - z2FF
AV §lo] 2 Ardstet At B3t ik ¥ A ARRPYA S T B o BAE SR MBS
(Baek & Choi, 2015) 2} 4157k 2 AH(Park & Seo, 2019)—34 g Ao e AT AS Ak

Z 1= 7o)
ATB/A 7T QA ATh(Baek & Choi, 2015; Park & Seo,
2019). ?J‘ Ko & Kiser—Larson, 2016) 5 ER=7ISALE

15 S A7 RET} 1S W S AR 2
°ﬂ Ry 5o FE AEAA A =) Bl
RSN A7} gL oFet Al
A7 l8E TR, ARUREE 45 AEd Aot g o
F705 A A Y HA BAIA] §1& 4 Sleh. T A

0% T APATONY YE7E AEd A0t AT
okt

Al YF7HE AEF A0 A RELE 7H| PATE QLA 24
a7} Qleh B3t YEHE AEH A9 H RO 7ke] of

R I PERAR LA U750l REFe L m 7R

2 ?'HOHH o eiE Bue
Aol 94%7& 5 sEYrol YENEE 7o) A S
7} SR L e P
2 A7 ATIE Qe sl Al
o= &A1 Lt mraw o) N7} Wele] FrE B @
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