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Purpose: The present study examined the psycho-emotional factors that affect the retention intention among advanced
beginner-stage nurses. Methods: A cross-sectional study was conducted using a convenience sample of 118 nurses with
a work experience of at least one to three years of work experience in a university hospital in Suwon, Korea. Structured
questionnaires were used to assess retention intention, emotional labor, and resilience. Multiple regression analysis was
used to examine factors affecting retention intention. Results: Retention intention had a moderate mean score (4.75 out
of 8). Factors influencing participants’ retention intention were founded in the order of resilience (3=.29, p<.001) and
emotional labor (3=-.20, p=.011) after adjusting nursing satisfaction as a covariate. The multiple regression model
accounted for 42% of the variance in retention intention (p<.001). Conclusion: Resilience and emotional labor may be
primary factors influencing retention intention of advanced beginner-stage nurses. Therefore, this study finding suggested
that psycho-emotional factors such as emotional labor and resilience should be considered while designing programs

to increase nurses’ retention intention.
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Table 1. General Characteristics (N=118)
. . n (%) or
Characteristics Categories M+SD
Age (year) <25 253%1.5
>26 73 (61.9)
45 (38.1)
Gender Male 16 (13.6)
Female 102 (86.4)
Education level College 13 (11.0)
Bachelor 105 (89.0)
Working department Ward 68 (57.6)
Intensive care unit 31 (26.3)
Emergency room 6 (5.1)
Operating room 13 (11.0)
Working in the Yes 78 (66.1)
wanted department No 40 (33.9)
Job satisfaction Dissatisfaction 11 (9.3)
Moderate 51 (43.2)
Satisfaction 56 (47.5)

M=Mean; SD=Standard deviation.

Table 2. Levels of Retention Intention, Emotional Labor, and

Resilience (N=118)
Variables M=SD
Retention intention 475+1.18
Emotional labor 3.2910.60

Frequency of emotional expression 3.64+0.63
Level of emotional caution 3.07+0.82
Emotional dissonance 3.17+0.68
Resilience 3.61+£0.41
Dispositional pattern 3.44+0.50
Relational pattern 3.86+0.45
Situational pattern 3.721£0.41
Philosophical pattern 3.50+0.67
Professional pattern 3.52+0.53

M=Mean; SD=Standard deviation.
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Table 3. Differences in Retention Intention According to General Characteristics

(N=118)

Retention intention

Characteristics Categories n
M=SD torF (p) Scheffé
Age (year) <25 73 4.79+1.11 0.36 (.716)
>25 45 4.70+1.29
Gender Male 16 5.24+1.29 0.79 (.076)
Female 102 4.6811.15
Education level College 13 4.86+1.32 0.34 (.736)
Bachelor 105 474+117
Working department Ward 68 475+1.18 0.29 (.833)
Intensive care unit 31 4.8611.20
Emergency room 6 4.83+1.78
Operating room 13 4.50+0.82
Working in the wanted Yes 78 482+1.11 0.85 (.396)
department No 40 4.63+1.31
Job satisfaction Dissatisfaction® 11 3.30+1.25 34.58 (<.001) c>b>a
Moderate” 51 4.30%0.91
Satisfaction® 56 5.45+0.90
M=Mean; SD=Standard deviation.
Table 4. Correlations among Retention Intention, Emotional Labor, and Resilience (N=118)
Retention intention Emotional labor Resilience
Variables
r (p) r(p) r(p)
Retention intention 1
Emotional labor -.38 (<.001) 1
Resilience 44 (<.001) -11 (.244) 1
5. LHAFRRS] HEIO| =0l Ojk= FEFRo! Ho|er £ Ao eyt F7MR4 02 343 b

oAbk A2 2] w21 G300l BT Table 5942
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559 A o) o] thEt AL 42%(R*= .42, Adjusted R*>=
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ehith %, RSl F8e W47 8 48, UAeEol @
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Table 5. Factors Influencing Retention Intention (N=118)
Unstandardized Standardized
Variables coefficients coefficients t p
B SE B

(Constant) 2.65 0.92 2.89 .005
Emotional labor -0.39 0.15 -20 -2.59 011
Resilience 0.82 0.22 29 3.80 <.001

Job satisfaction " (satisfaction) 0.92 0.19 .39 477 <.001

R*=.42, Adjusted R>=.41, F=27.97, p<.001

TReference : moderate/ dissatisfaction.
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