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The Effect of Dessert Cafe's Servicescape on
CustomerEngagement through Big Data Analysis
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Abstract As of 2022, dessert cafe trends are changing faster, customers' needs are becoming more demanding,
and Koreans' consumption tendencies are changing rapidly, so this study investigates servicescape and customer
engagement factors for dessert cafes through big data to identify servicescape and customer engagement factors.
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Figure 1. Big Data Analysis Procedure
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Figure 2. Connection centrality analysis
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