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Abstract The purpose of this study is to study the impact of knowledge sharing behavior, self-efficacy, team
collaboration, and job autonomy on organizational innovation among the smart work characteristic factors for
members of small and medium-sized venture companies, and to study the differences according to
generation/digital literacy level. It is to provide implications so that it can be reflected in the organizational
innovation of venture companies. As a result of the analysis, it was found that knowledge sharing behavior and
team collaboration had an effect on organizational innovation, while self-efficacy and job autonomy did not
affect organizational innovation. In addition, as a moderating effect, it was confirmed that there were
differences in self-efficacy and team collaboration according to the level of digital literacy, and differences in
knowledge sharing behavior, self-efficacy, and team collaboration by generation.

Therefore, in this study, we identified important influencing factors for organizational innovation according to
changes in the smart work environment of small and medium-sized venture companies, and suggested ways to secure
corporate competitiveness. It suggests that organizational innovation can be strengthened only by confirming the
relationship between organizational innovation and finding ways to develop and utilize differentiated capabilities.
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A Study on the Effects of Smart Work Characteristics of Small and Medium Venture Businesses on Organizational Innovation
: Digital Literacy and Intergenerational Moderation Effect
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(Table 1) Results of confirmatory factor analysis
and convergent validity analysis

Path Estimate | SE | CR p | CR |[AVE

KS1| 0778 [0.025| 8882 | ##x
Knowledge
Sharing KS2| 0693 |0.029|10.280 | s

: 0.875 | 0.638
Behavior KS3| 0704 ]0.035|10.145 | sk
KS
(KS) KS6| 0719 [0.032] 9939 | #xx
SE2| 0689 |0.038]10.478 | sk
Self-Efficacy | SEA| 0729 | 0.026| 9.983 | sk
Self-Efficacy 0.889 | 0.669

(SE) SES| 0830 |0.025| 7.768 | s
SE6| 0738 [0.026 | 9852 | s

ream | TCL| 0736 [0082] 9350 | e
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Innovation 0.897 | 0.685

oD OI3 | 0843 [ 0.030 | 8806 | s
OB | 0781 |0037]10.048 | s+

CMIN/p7%=292.852/0.000, CMIN/DF=1.362, RMR=0.031, GFI=0.921,
AGFI=0.899, CFI=0.978, NFI=0.921, IFI=0.978, TLI=0.974, RMSEA=

0.035

= p<05, #* p<0l, =x+ p<001
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(Table 2) Results of discriminant validity analysis

Ha | KS SE TC JA DL Ol AVE
KS | 0.799 0.638
SE | 0457+ | 0.836 0.699
TC | 0.748=x | 0481 | 0.782 0.612
JA 0537+ | 0540 | 0567 | 0.836 0.699
DL |0.360%+ | 0.589" | 0.452" | 0.498™ | 0.835 0.698
O@ |0.639+*| 0462" | 0.691™ | 0.510™ | 0.354™ | 0.828 | 0.685

HUZEA & FHRAFZ(AVE) 7t Alw #@e

o

o] e3-¢7, e7-ell, e24-e25 7+ FEAS AAs Y
CMIN(x%)=296.125, p=0.000, CMIN/df=1.37

0.039, GFI=0.921, AGFI=0.900, CFI=0.977, NFI=0 921,
IF1=0.977, TLI=0.973, RMSEA=0.035 5 2% &% &
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1.230/284, RMR=0.034, GFI=0894, AGFI=0.859, CFI=
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(Table 4) Result of analysis of adjustment effect by
level of digital literacy

. - . DL_H DL L
(Table 3) Hypothesis verification result Path
Estimate | CR. | P | Estimate | CR. | P

Path Estimate | S.E. CR. P Result KS 0.359 2.020 (0.043"|  0.376 2.052 [0.040
KS 0343 | 0115 | 2967 | 0.003™ | Adopt SE o 0150 |1.058/0290| 0254 |2029]0.042°
SE ol 0.150 0.082 | 1.830 | 0.067 | Reject TC 0568 [ 3501 | s 0218 1.074 | 0.283
TC 0.407 0118 | 3454 ok Adopt JA 0.226 1.814 | 0.070 0.041 0.373 1 0.709
JA 0.139 0093 | 1504 | 0133 | Reject CMIN/p#£=349.351/0.005, CMIN/DF=1.230/284, RMR=0.034, GFI=0.894,

CMIN/p#£=186.981/0.007, CMIN/DF=1.317/142, RMR=0.027, GFI=0.939,
AGFI=0919, CFI=0.984, NFI=0.937, IFI=0.984, TLI=0.980, RMSEA=
0.032

= p<l05, #x p<l 01, #=xx p<001
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AGFI=0.859, CFI=0.974, NFI=0.879, IFI=0.975, TLI=0.969, RMSEA=
0.028
* p<0b, #+ p<l0], =+ p<001
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