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Effect of Organizational Support Perception on Intrinsic
Job Motivation : Verification of the Causal Effects of
Work-Family Conflict and Work-Family Balance

Yoo, Joon-sool)
Kang, Chang-wan?)

Abstract

This study aims to analyze the influence of organizational support perception of workers in
medical institutions on intrinsic job motivation, and to check whether there is significance in the
mediating effect of work-family conflict and work-family balance factors in this process.

The results of empirical analysis through the questionnaire are as follows.

First, it was confirmed that organizational support recognition had a significant positive effect on
work-family balance as well as intrinsic job motivation, and work-family balance had a significant
positive effect on intrinsic job motivation. Second, it was confirmed that organizational support
recognition had a significant negative effect on work-family conflict, but work-family conflict had
no significant influence on intrinsic job motivation. Third, in order to reduce job stress for
medical institution workers, it is necessary to reduce job intensity, assign appropriate workload for
ability. And in order to improve manpower operation and job efficiency, Job training and staffing
in the right place are needed. Fourth, in order to improve positive organizational support
perception and intrinsic job motivation, It is necessary to induce long-term service by providing
support and institutional devices to increase attachment to the current job and recognize
organizational problems as their own problems with various incentive systems.

The limitations of this study and future research directions are as follows.

First, it is believed that an expanded analysis of medical institution workers nationwide by
region, gender, medical institution, academic, and income will not only provide more valuable
results, but also evaluate the quality of medical services. Second, it is necessary to reflect the
impact of the work-life balance support system on each employee depending on the environmental
uncertainty or degree of competition in the hospital to which medical institution workers belong.
Third, organizational support perception will be recognized differently depending on organizational
culture and organizational type, and organizational size and work characteristics, working years,
and work types, so it is necessary to reflect this. Fourth, it is necessary to analyze various new
personnel management techniques such as hospital's organizational structure, job design,
organizational support method, motivational approach, and personnel evaluation method in line
with the recent change in the government's medical institution policy and the global business
environment. It is also considered important to analyze by reflecting recent and near future
medical trends.

Keyword: Organizational support perception, Work-Family Conflict, Work-Family Balance, Intrinsic Job Motivation
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